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LAPORAN PENCAPAIAN JABATAN
PIAGAM PELANGGAN(JANUARI - DISEMBER 2024)
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Department's Achievement Report:
Client's Charter (January - Disember 2024) i
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«w 30 HARI

}(_
- TEMPOH PENYELES
. SETTLEMENT PE

9597

JUMLAH KES SELESAI

ADUAN SETTLED
TOTAL CASES

JABATAN TENAGA KERJA SARAWAK



— 60 HARI

H_
- TEMPOH PENY
< SETTLEMENT F

1,522 97%

JUMLAH KES SELESAI

TUNTUTAN SETTLED
TOTAL CASES

JABATAN TENAGA KERJA SARAWAK
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10,297 87.5%

JUMLAH LESEN SELESAI

DIPOHON SETTLED

TOTAL LICENCE
APPLIED

JABATAN TENAGA KERJA SARAWAK




- 8 HARI

TEMPOH PENYELESAI
a®» SETTLEMENT PERIOQ:-r
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7,565 92.7%

JUMLAH LESEN SELESAI

DIPOHON SETTLED

TOTAL LICENCE
APPLIED

JABATAN TENAGA KERJA SARAWAK




