JABATAN TENAGA KERJA SARAWAK
(KEMENTERIAN SUMBER MANUSIA)

LAPORAN PENCAPAIAN JABATAN :
PIAGAM PELANGGAN (JANUARI -
NOVEMBER 2024)

DEPARTMENT'S ACHIEVEMENT REPORT :; ° )
CLIENT'S CHARTER (JANUARY - NOVEMBER 2024) :
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SETAKAT NOVEMBER 202 4

Setakat bulan November 2024, sebanyak 568 aduan
buruh telah diterima dan 100% telah = berjaya
diselesaikan dalam tempoh 30 hari.

As of November 2024, approximately 568 cases of 5 6 8
labour complaints have been received and 100% of the
cases have been successfully settled within a period JUMLAH KES

of 30 days. ADUAN
TOTAL CASES
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 PRESTASI PENCAPAIAN
SETAKAT NOVEMBER 2024
Setakat bulan November 2024, sebanyak 1,427 =»

kes tuntutan buruh telah diterima dan 97% telah °

berjaya diselesaikan di Mahkamah Buruh dalam -« e«

tempoh 60 hari. ! v v 1 . 42 7

As of November 2024, approxmptei)’/ 1,427 JUMLAH KES W
« cases of labour claims have been received and TUNTUTAN - SE.TTLEE.;& ““““““ Z:

97% of the cases have been successfully at the TOTAL CASES ""’“

labour eourt settled within a period of 60 days.
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SETAKAT NOVEMBER: 202 &

lSe’cakat November 2024, sebanyak 88% (9,457)
tefehn bpenggajian pekerja bukan pemastautin
ela erjaya diluluskan dan di

Ikeluark
tempoh 6 hari. Y il

N

succes '
sfully approved and issued within a TOTAL LICENCE
APPLIED

period of 6 days.
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lSe’takat November 2024, sebanyak 92% (6,941) -
tesen pe.nggajian pekerja bukan pemastaJtin s
elah berjaya diperbaharui dalam tempoh 8 har‘i
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