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PIAGAM PELANGGAN BAGI PENGENDALIAN ADUAN BURUH
CLIENT'S CHARTERFOR HANDLING LABOUR COMPLAINT

30 HARI

TEMPOH PENYELESAIAN
SETTLEMENT PERIOD

PRESTASI PENCAPAIAN
SETAKAT MEIT 2024

Setakat bulan Mei 2024 sebanyak 287 aduan buruh’r
telah diterima dan 100% telah berjaya dlselesalkan'
dalam tempoh 30 hari. .- . AN 287 100%

" JUMLAH KES ADUAN SELESAI

As of May 2024, approx:mately 287 cases of Iabour TOTAL CASES SETTLED

compla/nts have been rece/ved and 100% of the
cases have been successfully settled w:thln a
period of 30 days. -
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PIAGAM PELANGGAN BAGI PENGENDALIAN TUNTUTAN KES BURUH
(MAHKAMAH BURUH)
CLIENT'S CHARTER FOR HANDLING LABOUR CLAIM (LABOUR COURT)

60 HARI

TEMPOH PENYELESAIAN
SETTLEMENT PERIOD

PRESTASI PENCAPAIAN
SETAKAT MEI 2024

Setakat bulan Mel 2024 sebanyak 665 kes tuntutan'
buruh telah diterima dan 99% telah berjaya | |

diselesaikan di Mahkamah Buruh dalam tempoh 60\'_';

Hari.
e 665 99%
| - ELESAI
As of May 2024, approx:mately 665 cases of Iabour JUMLAH KES SSETTSLED
cla/ms have been recelved and 99% of the cases & TUNTUTAN

have been successful/y at the Iabour court settled TOTAL CASES
within a period of 60 days. | | e
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PIAGAM PELANGGAN BAGI PENGELUARAN LESEN PENGGAJIAN PEKERJA
BUKAN PEMASTAUTIN

CLIENT'S CHARTER FOR ISSUANCE OF LABOUR LICENCE TO HIRE NON -
RESIDENCE EMPLOYEE

6 HARI

TEMPOH PENYELESAIAN
SETTLEMENT PERIOD

PRESTASI PENCAPAIAN'
SETAKAT MEI 2024

Setakat Mel 2024 sebanyak 17% (4 164) lesen __
pengganan pekerja bukan pemastautm telah berjaya |

diluluskan dan dlkeluarkan dalam tempoh 6 harl

4,164

S R | . B _ A 77°
As of May 2024 77% (4, 164) /icense to hire non- ‘& JUMLAH LESEN SELE/;AI
res:dent worker have been successfully approved | DIPOHON
and issued within a penod of 6 days | S

| TOTAL LICENCE
APPLIED
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PIAGAM PELANGGAN BAGI PEMBAHARUAN LESEN PENGGAJIAN PEKERJA
BUKAN PEMASTAUTIN
CLIENT'S CHARTER FOR RENEWAL OF LABOUR LICENCE TO HIRE NON -
RESIDENCE EMPLOYEE

PRESTASI PENCAPAIAN "

SETAKAT MEI 2024

Setakat Mel 2024 sebanyak 81% (2 443) lesen

pengganan pekerja bukan pemastautm telah berjaya

dlperbaharm dalam tempoh 8 harl

A of May 20\24 81% (2,443) /icense to hire non- - |
res:dent worker have been successfully renewed L
w:thm a perlod of 8 days "

3 HARI

TEMPOH PENYELESAIAN
SETTLEMENT PERIOD

2,443 81%
JUMLAH LESEN SELESA]
DIPOHON SERLLED
TOTAL LICENCE
APPLIED
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