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PIAGAM PELANGGAN BAGI PENGENDALIAN ADUAN BURUH
Client’s Charter For Handling Labour Complaint

[ ]
30 hari
Tempoh Penyelesaian

PRESTASI PENCAPAIAN SETAKAT NOVEMBER 2023
; Performance Achlevement as of of November 2023

A Sefakat bulan November 2023, sebanyak 500
kes aduan buruh telah diterima dan 99%
daripada kes aduan telah berjaya diselesaikan
dalam tempoh 30 hari.

» As of November 2023, approximately 500 cases
of labour complaints have been received and
99% of the cases have been successfully
settled within a period of 30 days.
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/ PIAGAM PELANGGAN BAGI PENGENDALIAN TUNTU

T H BURUH)
Client’s Charter For Handling Labour Claim (Labour Court)
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» Setakat bulan November 2023, sebanyak 1,549
kes tuntutan buruh telah diterima dan 97% telah
berjaya diselesaikan di Mahkamah Buruh dalam
tempoh 60 hari.
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o~ PIAGAM PELANGGAN BAGI PENGELUARAN LESEN PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN
Client’s Charter For Issuance of Labour License to Hire Non-Resident Worker
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» Setakat November 2023, sebanyak 80% (6 766)
lesen penggajion pekerja bukan pemastautin =
telah berjaya diluluskan dan dikeluarkan dalam =

| ’rempoh 6 hcm s

T &

b As of November 2023 807 (6 766) Ilcense To h/re §/

Ny
PR

PIE

80% -

o i
e e «%':;g{g.;;s‘ELEs,&] non-resident worker have been successfully
) EESEN DIPOIﬁN » q op‘p_roxeel _C’[’d IJS‘SL{id‘ WIH’)IQ q pened ef ) elays
P - TotalLice e,'_'jf‘_ bl AR R 1 4P
LS, Ao bl ~
A T ]ABATAN TENAG-A\](E
A 3 4 - »T-_; ‘\ =




L — bt — B—— .
|’ PIAGAM PELANGGAN BAGI PEMBAHARUAN LESEN PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN
Client’s Charter For Renewal of Labour License to Hire Non-Resident Worker
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telah berjaya diperbaharui dalomtempoh 10 /

}A%rbf November 2023, 88% (4.973) license to hire . =
A ) USRS I = non-resident worker have been successfully ’
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