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Department’s Achievement Report:
Client’s Charter (January — May 2023)
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PIAGAM PELANGGAN BAGI PENGENDALIAN ADUAN BURUH
Client’s Charter For Handling Labour Complaint

[ ]
30 hari
Tempoh Penyelesaian

PRESTASI PENCAPAIAN SETAKAT MEI 2023

A Seftakat bulan Mei 2023, sebanyak 259 kes
aduan buruh telah diteriima dan 100%
daripada kes aduan telah berjaya diselesaikan
dalam tempoh 30 hari.

» As of May 2023, approximately 259 cases of
labour complaints have been received and
100% of the cases have been successfully
settled within a period of 30 days.
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/ <:> PIAGAM PELANGGAN BAGI PENGENDALIAN TUNTU

Client’s Charter For Handling Labour Clawbour Court)
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60 hari

Tempoh Penyelesaian

» Setakat bulan Mei 2023, sebanyak 708 kes
tuntutan buruh telah diterima dan 97% telah
berjaya diselesaikan di Mahkamah Buruh dalam
tempoh 60 hari.
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. » AS y 2023, approximately 708 cases of
Ewwre) Ive been received and 97% of
_ en successfully settled within

- a périod of 60 days.
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| PIAGAM PELANGGAN BAGI PEMBAHARUAN LESEN PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN
Client’s Charter For Renewal of Labour License to Hire Non-Reside{r_)f Worker

o

Wi
LY AL BB
"p;%,’
Lesen D|perbaharU| !.',".' T l”"!
guiis i
s %] l .'E’b: sty R
2 PR SI PENCAP |}m SET. =D& sk
\ ert éncg/gclﬁ enkﬂt{a_s i Gy L 'J.":" Vs
W Iy E*‘W {
= 1 B ..‘.’,f |
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> As of May 2023, 89% (2,003) license to-hire non- -
- resident worker have been successfully renewed

s . within a period of 10 days
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