
LABOUR SARAWAK

J A B ATA N  T E N A G A  K E R J A  

S A R AWA K

Sarawak Labour Outlook 2020 

(January ïDecember)



1

J A B A T A N  T E N A G A  K E R J A  S A R A W A K

POPULASI PENDUDUK

Population
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ANGGARAN PENDUDUK SARAWAK DAN MALAYSIA

Sarawak And Malaysia Population Estimates

LOKASI 
Location

Lelaki
Male (ó000)

Perempuan 
Female (ó000)

Jumlah
Total (ó000)

SARAWAK 1,463.1 1,353.4 2,816.5e

MALAYSIA 16,805.6 15,851.7 32,657.3
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Sumber : JabatanPerangkaanMalaysia ( e angkadariMyCensusPoketStats Negeri Sarawak  Suku-3 Tahun2020)
Source : Department of Statistics Malaysia ( e figure from MyCensusPocket Stats Sarawak 3rd Quarter Year 2020)
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ANGGARAN PENDUDUK SARAWAK MENGIKUT KUMPULAN ETNIK DAN JANTINA

Sarawak Population Estimates By Ethnic Group And Gender

KUMPULAN ETNIK
Ethnic Group

Lelaki
Male (ó000)

Perempuan 
Female (ó000)

Jumlah
Total (ó000)

Peratusan
Percentage (%)

BUMIPUTRA 1,020.9 992.2 2,013.1 71.5%

CINA Chinese 322.7 305.1 627.8 22.3%

INDIA Indian 4.2 3.5 7.7 0.3%

LAIN-LAIN Others 4.3 4.1 8.3 0.3%

WARGA NEGARA 

ASING Foreigners
111.0 48.5 159.5 5.7%

JUMLAH BESAR

Grand Total
1,463.1 1,353.4 2,816.5 100.0%
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Sumber: JabatanPerangkaanMalaysia (2020) 
Source : Department of Statistics Malaysia (2020) 

WARGA ASING

159,500
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ANGGARAN PENDUDUK SARAWAK MENGIKUT KUMPULAN UMUR

Sarawak Population Estimates By Age Group

KUMPULAN 

UMUR Age Group

Jumlah
Total (ó000)

Peratusan
Percentage (%)

0 ï14 621.5 22.1%

15 ï19 260.2 9.2%

20 ï29 564.5 20.0%

30 ï39 430.5 15.3%

40 ï49 320.9 11.4%

50 ï59 285.5 10.1%

60 ï69 193.6 6.9%

70 ke atas 139.8 5.0%

JUMLAH BESAR

Grand Total
2,816.5 100.0%
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Sumber: JabatanPerangkaanMalaysia (2020)
Source : Department of Statistics Malaysia (2020)

55 : 100 
WARGA  BELIA

11 : 100 
WARGA  EMAS
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GUNA TENAGA BURUH

Labour Force
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PERANGKAAN TENAGA BURUH UTAMA SARAWAK 

Principal Statistics of Sarawak Labour Force

2017
(ó000)

2018
(ó000)

2019
(ó000)

|7

Sumber: JabatanPerangkaanMalaysia
Source : Department of Statistics Malaysia 

J A B A T A N  T E N A G A  K E R J A  S A R A W A K

Tenaga Buruh
LabourForce

PendudukBekerja(GunaTenaga Buruh)
Employed Population

Penganggur
Unemployed

Kadar PenyertaanTenaga Buruh(%)
LabourForce Participation Rate (%)

Kadar Pengangguran(%)
Unemployment Rate (%)

3.0% 3.2% 3.1%

67.8% 67.9% 68.4%

38.9 42.3 42.1

1,253.7 1,274.4 1,304.7

1,292.6 1,316.7 1,346.8

TAHUN 4
Year



GUNA TENAGA BURUH SARAWAK MENGIKUT KATEGORI PEKERJAAN 

Sarawak Labour Force By Employment Category

31,500 32,000 36,200
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Sumber: JabatanPerangkaanMalaysia 
Source : Department of Statistics MalaysiaJ A B A T A N  T E N A G A  K E R J A  S A R A W A K

Pengurusan
Managerial

Profesional
Professionals

Juruteknik & Profesional Bersekutu
Technicians & Associate Professionals

Perkeranian & Pekerja Sokongan
Clerical & Support Workers

Pekerja Perkhidmatan & Jurujual
Service & Sale Workers

Pekerja Mahir Pertanian, Perhutanan & Perikanan
Skilled Workers in Agriculture, Forestry & Fishery

Pekerja Mahir Pertukangan & Yang Berkaitan
Skilled Workers in Craft & Related Trades

Operator Mesin, Loji & Pekerja Pemasangan
Machine Operator, Plant & Assemblers

Pekerjaan Asas
Elementary Workers

2017 2018 2019

94,800 87,000 109,500

213,300 188,400 219,300

94,800 87,000 109,500

90,700 93,800 99,000

254,300 276,500 253,600

184,400 182,700 182,800

138,200 145,800 147,800

130,700 148,800 136,900

3TAHUN

Year



GUNA TENAGA BURUH SARAWAK MENGIKUT SEKTOR EKONOMI

Sarawak Labour Force By Economic Sector
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Sumber: JabatanPerangkaanMalaysia
Source : Department of Statistics Malaysia
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Pertanian, Perikanan & Perhutanan
Agriculture, Fishery & Forestry

Peruncitan & Jualan
Wholesale & Retails

Pembuatan
Manufacturing

Pembinaan
Construction

Hotel & Perkhidmatan Makanan
Hotels & Food Services

2017

(ó000)

2018

(ó000)

2019

(ó000)

299.3 259.2 271.5

3TAHUN

Year

180.5 202.2 188.7

154.2 173.6 180.8

135.4 126.1 139.4

101.3 110.1 103.0
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PEMERIKSAAN BERKANUN

Statutory Inspection
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1361Bil. Majikan(M) 
No. of Employers

PERLANGGARAN STANDARD PERBURUHAN YANG DIKESAN (JAN. ïDIS. 2020) 

Non-Compliance of Labour Standard Detected (Jan. ïDec. 2020)
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207

349

1511

630

916

175

525

94

236
152

85

536

88

309

21

BIL. MAJIKAN DAN PERLANGGARAN STANDARD PERBURUHAN YANG DIKESAN 
MENGIKUT PEJABAT BAHAGIAN / DEARAH

BIL. MAJIKAN BIL PERLANGGARAN

1512

NOTIS 

PERLANGGARAN
Non-Compliance Notice

7110 Bil. Perlanggaran
No. of  Non-Compliance

|11

4304

PEMERIKSAAN

TEMPAT KERJA
Workplace Inspection
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PENDAKWAAN DAN KOMPAUN

PROSECUTION AND COMPOUND



PENDAKWAAN DAN KOMPAUN (BAGI TEMPOH JAN. ïDIS. 2020)

Prosecution and Compound (for period Jan. ïDec.2020)
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Sumber: JabatanTenaga KerjaSarawak
Source : Sarawak LabourDepartment
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BIL. KES PENDAKWAAN (KES SELESAI)
No. of Prosecution (Case Resolved)

AMAUN DIBAYAR (RM):
Amount Paid (RM):

BIL. KES KOMPAUN (KES SELESAI):
No. of Compaund (Case Resolved):

AMAUN DIBAYAR (RM):
Amount Paid (RM):

2018 2019 2020

25 31 61

3TAHUN

Year

RM37,600 RM97,500 RM123,900

149 164 300*

257

KERTAS SIASATAN

Investigation Papers

RM183,000 RM252,000 RM409,500

Nota:

*Termasukkestahunsebelumnya

Including case from previous year
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ADUAN & TUNTUTAN BURUH

Complaint & Labour Claims

# Stay@Home # StaySafe # Pray4Malaysia



ADUAN BURUH (TEMPOH JAN. ïDIS 2020)

Labour Complaints (Period of Jan. ïDec. 2020)
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Sumber: JabatanTenaga KerjaSarawak
Source : Sarawak LabourDepartment
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BILANGAN ADUAN BURUH DIDAFTARKAN  SEPANJANG TAHUN 2020 MENGIKUT PEJABAT BAHAGIAN
No. of Labour Complaints In Year 2020 By Divisional Office 

BIL ADUAN KES SELESAI

SELESAI
Settled

75 %

592

KES ADUAN
No. of Complaints

4371

4580

MAJIKAN

Employers

PEKERJA TEMPATAN

Local Workers

412
PEKERJA ASING

Foreign Workers



KATEGORI ADUAN BURUH (TEMPOH JAN. ïDIS 2020)

Type of Labour Complaints (Period of Jan. ïDec. 2020)
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Sumber: JabatanTenaga KerjaSarawak
Source : Sarawak LabourDepartmentJ A B A T A N  T E N A G A  K E R J A  S A R A W A K
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KATEGORI ADUAN BURUH MENGIKUT PERATUSAN
Type of LabourComplaints By Percentage

AKTA PAMPASAN PEKERJA 1952

BAYARAN CUTI AM / SAKIT / TAHUNAN

BAYARAN GAJI MINIMUM

BAYARAN GANTI NOTIS

BAYARAN KERJA CUTI AM / REHAT MINGGUAN

BAYARAN KERJA LEBIH MASA

FAEDAH PENAMATAN / PEMBERHENTIAN KERJA

ISU LAIN-LAIN

PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN

POTONGAN / PENDAHULUAN GAJI

TUNTUTAN BAKI GAJI

Pelbagai Isu Pekerjaan*
Various Employment Issues1

3KATEGORY ADUAN TERBANYAK:

Top 3Category of Complaints

Potongan/ Pendahuluan Gaji
Salary Deductions/ Advances2

Tuntutan Baki Gaji
Balance of Salary Claims3

*IsuPekerjaan

ïkebanyakanisuyangberkaitandenganbudibicara

majikan, pengurusanpekerja, perhubungandi tempat

kerja, kebajikanahlikeluarga, SOPPerintahKawalan

Pergerakan(PKP)dansebagainya, yangmanaianya

diluarbidangJabatan

ïmostissuesarerelatedtoemployerôsprerogative,

manpowermanagement,workplacerelationship,

familymemberwelfare,SOPfor MovementControl

Order(MCOetc, wherebythoseissuesarenotunder

theDepartmentôsjurisdiction.



KES TUNTUTAN BURUH (TEMPOH JAN. ïDIS 2020)

LABOUR CLAIMS (Period of Jan. ïDec. 2020)
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Sumber: JabatanTenaga KerjaSarawak
Source : Sarawak LabourDepartment
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BILANGAN KES TUNTUTAN BURUH YANG DIFAILKAN DAN SELESAI 
MENGIKUT PEJABAT BAHAGIAN / DAERAH (JAN. - DIS.2020) 

Kes Difailkan Kes Selesai

SELESAI
Settled

87 %1458

BIL. KES TUNTUTAN
No. of Labour Claims

4982

41469

MAJIKAN

Employers

PEKERJA

Local Workers

RM2.37juta

PERINTAH 

MAHKAMAH BURUH

Labour Court Order
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PERKHIDMATAN PEKERJAAN

Employment Services

# Stay@Home # StaySafe # Pray4Malaysia



Sumber: JobsMalaysia(JabatanTenaga KerjaSarawak)

Source : JobsMalaysia(Sarawak LabourDepartment)

31%

A g r i c u l t u r e

24%

M a n u f a c t u r i n g

17%

C o n s t r u c t i o n

4.1%

3.3%

R e t a i l s

72,251
Total Job Vacancies

Jumlah Kekosongan Jawatan

60%

E l e m e n t a r y

15%

C r a f t  w o r k e r s

14%

M a c h i n e  O p e r a t o r

O t h e r  S e r v i c e s
4.8%

C l e r i c a l

4.2%

S a l e s  &  S e r v i c e s

Legend  Petunjuk:

�‡MASCO ïMalaysia Standard of Classification of Occupations 2013

�‡MSIC  ïMalaysia Standard Industrial Classification 2008

JOB CREATION BY CLASSIFICATION (JAN. ïDEC. 2020) 

Kekosongan Jawatan Mengikut Klasifikasi (Jan. ïDis. 2020)
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