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PIAGAM PELANGGAN BAGI PENGENDALIAN ADUAN BURUH
Client’s Charter For Handling Labour Complaint

[ ]
30 hari
Tempoh Penyelesaian

PRESTASI PENCAPAIAN SETAKAT OKTOBER 2021
; Performance Achlevement as of of October 2021

» Setakat bulan Oktober 2021, sebanyak 99%
daripada 417 kes aduan buruh telah berjaya
diselesaikan dalam tempoh 30 hari.

» As of October 2021, approximately 99% out of
417 cases of labour complaints have been
successfully settled within 30 days period.
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<:> PIAGAM PELANGGAN BAGI PENGENDALIAN TUNTU
Client’s Charter For Handling Labour Clwour Court)
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90 hari

Tempoh Penyelesaian

H BURUH)

PRESTASI PENCAPAIAN SETAKAT OKTOBER 2021
Performance Achievement as of October 2021

» Setakat bulan Oktober 2021, sebanyak 94%
daripada 899 kes tuntutan kes buruh telah
berjaya diselesaikan di Mahkamah Buruh dalam
tempoh 90 hari.

» As O r 2021, 94% out of 899 cases of
Ims have been successfully
9 ys period.




PIAGAM PELANGGAN BAGI PENGENDALIAN PERMOHONAN PERMIT PERBURUHAN
Client’s Charter For Handling Labour Permit Application

[ ]
28 hari
Tempoh Penyelesaian

PRESTASI PENCAPAIAN SETAKAT OKTOBER 2021

» Setakat Oktober 2021, sebanyak 93% daripada
182 permohonan permit perburuhan telah
berjaya diselesaikan dalam tempoh 28 hairi.

| » As of October 2021, 93% out of 182 application
W | "y / for labour permit have been successfully settled
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f PIAGAM PELANGGAN BAGI PENGELUARAN LESEN PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN
Cllents Charter For Issuance of Labour License to Hire Non- Re5|dent Worker
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4 SeToko’r Oktober 202] sebonyok 98% darlpada
1390 lesen penggaijian pekerja bukan
pemastautin felah berjaya diluluskan dan
dlkeluorkon dalam tempoh 7 harl

» As of chober 2021, 98% ouf of 1390 Ilcense fo
hire non-resident worker.have been successfully:
lssued within 7 days penod
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& PIAGAM PELANGGAN BAGI PEMBAHARUAN LESEN PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN
Client’s Charter For Renewal of Labour License to Hire Non-Resident Worker
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6719 lesen penggajian pekerja bukan
pemastautin telah berjaya diluluskan dalam
tempoh 10 hari.

» As of October 2021, 98% out of 6719 license to
hire non-resident worker have been successfully
renewed within 10 days period.
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