JABATAN TENAGA KERJA SARAWAK
(KEMENTERIAN SUMBER MANUSIA)
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7 PIAGAM PELANGGAN BAGI PENGENDALIAN ADUAN BURUH

Client’s Charter For Handling Labour Complaint

PRESTASI PENCAPAIAN SETAKAT JULAI 2022
Performance Achievement as of July 2022

‘ » Setakat bulan Julai 2022, sebanyak 99%

daripada 238 kes aduan buruh telah berjaya
diselesaikan dalam tempoh 30 hari.

™

» As of July 2022, approximately 99% out of 245
cases of l[abour complaints have been
successfully settled within 30 days period.
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V ' PIAGAM PELANGGAN BAGI PENGENDALIAN TUNTUTAN KES BURUH (MAHKAMAH BURUH)
Client’s Charter For Handling Labour Claim (Labour Court)

90 hari

Tempoh Penyelesaian
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P Achievement as of July 2022
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» Setakat bulan Julai 2022, sebanyak 93%
daripada 586 kes tuntutan kes buruh telah
berjaya diselesaikan di Mahkamah Buruh dalam

tempoh 90 hari.

» As of July 2022, 93% out of 586 cases of Labour
Court Claims have been successfully settled
JUMLAH \ - within 90 dayﬂ)eriod.
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PENGELUARAN LESEN PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN
Issuance of Labour License to Hire Non-Resident Worker
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» Setakat Julai 2022, sebonyok 93% darlpada
2,212 lesen penggajian pekerja bukan
pemastautin telah berjaya diluluskan dan
dlkeluorkon dalam tempoh 7 hcm

» As of July 2022 93% out of 2, 212 hcense to h/re
non-resident'worker have been.successfully
lssued within 7 days penod
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PIAGAM PELANGGAN BAGI PEMBAHARUAN LESEN PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN
Client’s Charter For Renewal of Labour License to Hire Non-Resident Worker

10 hari
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< ) Setakat Juldi 2022, sebanyak 93% daripada 3,513 I

lesen penggajian pekerja bukan pemastautin ——
’reloh berjaya d|perbohorU| dolom tempoh 10 hari.

SN N\
AN G, G
July 2022, 93% ouiL of 3,513 hcense fo hlre

~_non-sresident worker have been successfully
renewed within 10 days penod
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