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PIAGAM PELANGGAN BAGI PENGENDALIAN ADUAN BURUH
Client’s Charter For Handling Labour Complaint
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30 hari
Tempoh Penyelesaian

PRESTASI PENCAPAIAN SETAKAT DISEMBER 2020
; Performance AchlevementAs of December 2020

» Setakat Disember 2020, sebanyak 75% (444 kes)
aduan buruh telah berjaya diselesaikan dalam
tempoh 30 hari.

» As of December 2020, 75% (444 cases) labour
complaints have been successfully settled
within 30 days period.
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<:> PIAGAM PELANGGAN BAGI PENGENDALIAN TUNTU
Client’s Charter For Handling Labour Clwour Court)
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90 hari

Tempoh Penyelesaian

H BURUH)

PRESTASI PENCAPAIAN SETAKAT DISEMBER 2020
Performance Achievement As of December 2020
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» Setakat Disember 2020, sebanyak 87% (1268 kes)
tuntutan kes buruh telah berjaya diselesaikan di

- Mahkamah Buruh dalam tempoh 90 hari.
% » As O ber 2020, 87% (1268 cases) Labour
o) e been successfully settled
jod.
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PIAGAM PELANGGAN BAGI PENGENDALIAN PERMOHONAN PERMIT PERBURUHAN
Client’s Charter For Handling Labour Permit Application
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28 hari
Tempoh Penyelesaian

PRESTASI PENCAPAIAN SETAKAT DISEMBER 2020
; Performance AchlevementAs of December 2020

» Setakat Disember 2020, sebanyak 92% (238)
permohonan permit perburuhan telah berjaya
diselesaikan dalam tempoh 28 hari.

» As of December 2020, 92% (238) application for
labour permit have been successfully seftled
within 28 days period.
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7 hari

Lesen Dikeluarkan

PRESTASI PEN Jr\Hr\J DISEMBER 202(
Hvlfmeuﬂc: AquvJ/—lm-)fJf L) JJ‘_) cember 2020

» Setakat Disember 2020, sebanyak 96% (2228)
lesen penggaijian peI{;erJo bukan pemastautin
- telah berjaya dlluluslqon dan dikeluarkan dalam
fempoh] hari. N =
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<6 PASOf December 2020 967 (2228) license To hire

-w"‘ " non-resident worker have been successfully
~issued within 7 days penod ' 3
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| PIAGAM PELANGGAN BAGI PEMBAHARUAN LESEN PENGGAJIAN PEKERJA BUKAN PEMASTAUTIN
Client’s Charter For Renewal of Labour License to Hire Non-Reside’r_;f Worker
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» Setakat D|sember 2020, sebonyok 98% (7818)
lesen penggaijian pekerja bukan pemastautin
telah berjaya d|Iqusk0n dolom tempoh 10 hari.

> As of December 2020 98% (7818) license to hire =
;= non-resident worker have been successfully
v renewed within 10-days period.
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