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Assalamualaikum wbt,

Salam sejahtera,

Saya ingin menzahirkan rasa gembira bahawa

Laporan Tahunan Jabatan Tenaga Kerja Sarawak

2019 ini telah dapat dihasilkan dengan baik sekali.

Setinggi-tinggi penghargaan dan tahniah kepada

Ketua Editor dan Sidang Editornya yang telah

berusaha serius bagi menjayakan penerbitan

laporan ini.

Laporan Tahunan ini merupakan salah satu

medium untuk merakamkan semua kejayaan

jabatan yang dicapai sepanjang tahun 2019 bagi

program dan aktiviti utama untuk tatapan umum

pada masa ini dan juga masa hadapan.

Jabatan Tenaga Kerja Sarawak (JTK Sarawak)

secara keseluruhannya telah berjaya mencapai

sasaran yang ditetapkan untuk hampir semua

program dan aktiviti utamanya seperti yang

dirancang dalam tahun 2019.

Ini semua bagi saya, merupakan hasil kerja sama

sebagai satu pasukan dan komitmen tinggi

terhadap tugas yang telah ditunjukkan oleh semua

pegawai dan staf JTK Sarawak. Mustahil sesuatu

sasaran dapat dicapai tanpa kerja sama sebagai

satu pasukan dan komitmen yang tinggi. Budaya

kerja berpasukan memang merupakan kata-kata

ideal dalam bidang pengurusan. Kesemua Pejabat

Tenaga Kerja telah berganding bahu untuk

menghasilkan pencapaian yang terbaik sepanjang

tahun 2019 ini.

Tahniah juga saya ucapkan kepada semua warga

kerja Jabatan ini atas pencapaian pada tahun 2019.

Semoga kita semua akan terus berusaha untuk

memartabatkan perkhidmatan awam secara amnya

dan khususnya JTK Sarawak.

Setinggi-tinggi terima kasih juga saya rakamkan

kepada semua pegawai dan staf JTK Sarawak

yang sentiasa memberi komitmen tertinggi serta

menyumbangkan tenaga dalam menyokong

pelaksanaan dasar-dasar kerajaan dan jabatan ini

seperti yang telah dirancangkan.

Teruskanlah berusaha memberikan perkhidmatan

yang cekap, cemerlang dan sentiasa berada di

tahap terbaik demi manfaat rakyat dan negara.

Selamat menjalankan tugas dengan penuh

berintegriti.

AWANG RADUAN BIN AWANG OMAR

Pengarah Tenaga Kerja Sarawak

Assalamualaikumwbt,
Peacebeuponyou,

I would very much like to conveymy gratitude to
note that this Department of Labour {ŀǊŀǿŀƪΩǎ
AnnualReport2019hasbeensuccessfullyput forth.
Congratulationsto its Chief Editor and the Editors
who have worked hard in making this publishinga
successfulone.

ThisAnnualReportservedasoneof the mediumsto
record down all successes achieved by our
department in the year 2019 in terms of the
programmesand the core activities carried out for
reviewof the presentpublicand other readersalike
andfor future reference.

Department of Labour Sarawak (JTK Sarawak)
generally has successfullyachievedthe set targets
for almost all of its core programmesand activities
plannedfor the year2019.

I am of the opinion that theseall are achievedas a
fruit of a mantra work as a team and with full and
highestcommitmenttowardsdutiesas shownby all
officers and the staff alike of JTKSarawak. It is
impossibleto achieveany target set without a sense
of working together as a team and without full
commitment. Thepracticeof working together as a
team is indeedconsideredasan idealismin the field
of management. All our LabourOfficesthroughout
the state have worked hand-in-hand to achievea
tremendousachievementin the year2019.

I would thereforelike to congratulateall our officers
and staff alike for the aboveachievement. Let us all
put forth our efforts to uphold the civil service,in
general and Department of Labour Sarawak, in
particular.

I would also wish to thank our officersand staff for
their fullest commitment in dischargingduties and
upholdingthe policiesof the governmentof the day
and also in discharging their duties on matters
relatedto ourdepartment.

Moving forward, let us strive to renderan effective
and brilliant serviceand also that of alwaysof the
highestpossiblemean for the benefit of our people
andourbelovednation.

Togetherweservewith highestsenseof integrity.

AWANG RADUAN BIN AWANG OMAR
Director of LabourSarawak 2
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Head of Non-Resident Employment Division 
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Carta OrganisasiJabatanTenaga KerjaSarawak 
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7

Ketua-ketua Pejabat Tenaga Kerja 
di seluruh Sarawak 

Head of Labour Offices throughout Sarawak 
 

  
Encik Dedua anak Taim 

Ketua PTK Kuching 
Head of Kuching Office 

Encik Tujoh anak Bachat 
Ketua PTK Sibu 

Head of Sibu Office 

  
Puan Dorrhea anak Chuat 

Ketua PTK Miri 
Head of Bintulu Office 

Encik Anthony Lawai Lutang 
Ketua PTK Bintulu 
Head of Miri Office 

  
Puan Jessie anak Bidut 

Ketua PTK Serian 
Head of Serian Office 

Encik Ismail bin Mohammad 
Ketua PTK Samarahan 

Head of Samarahan Office 

  
Encik Hussen anak Akong 

Ketua PTK Sri Aman 
Head of Sri Aman Office 

Puan Asmah binti Bujang 
Ketua PTK Sarikei 

Head of Sarikei Office 



  
Encik Lio Siang Yun 
Ketua PTK Marudi 

Head of Marudi Office 

Encik Edward Jekim Diot 
Ketua PTK Limbang 

Head of Limbang Office 

  
Encik Khusyairy Pangkas Abdullah 

Ketua PTK Kapit 
Head of Kapit Office 

Tuan Haji Nurul Ashikin bin Bohari 
Ketua PTK Saratok 

Head of Saratok Office 

  
Encik Fabian Punan Liam 

Ketua PTK Lawas 
Head of Lawas Office 

Encik Dominic anak Empera 
Ketua PTK Mukah 

Head of Mukah Office 

  
Encik Anand anak Asvester Ujan 

Ketua PTK Betong 
Head of Betong Office 

Encik Mathew anak Lasah 
Ketua PTK Bakun 

Head of Bakun Office 
 

8



Visi, Misi dan Objektif Visi, 
Misi dan Objektif

Vision, Mission 
and Objectives

9



VISI

Peneraju utama
kecemerlangan
pentadbiran perburuhan
di sektorswasta.

MISI

Memperkasakan
pentadbiran perburuhan
untuk meningkatkan
kebajikan warga pekerja
dan kepentingan para
majikan serta
memperluaskan peluang
pekerjaanbagimemenuhi
keperluanpasaranburuh.

VISION

Main catalyst towards
excellencein privatesectors
labourmanagement.

MISSION

To strengthen labour
administrations in
upgrading the welfare of
employees, interest of
employers and widen job
opportunities in fulfilling
the needs of the labour
market.
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OBJECTIVES

To safeguard the interest
and the welfare of the
industrialcommunity;
To ensure that priority of
employmentopportunitiesis
givento localcitizens;
To assists industries to
improve their
competitiveness in facing
the challenges of
globalisation; and
To create an industrial
community that is well-
versed in labour laws and
labour matters towards a
labour environment that is
conducive for investment
andindustrialdevelopment.

OBJEKTIF

Melindungi kepentingan dan
memajukan kebajikan
masyarakatindustri;
Mengutamakan dan
mengekalkanpeluang-peluang
pekerjaan kepada
warganegara;
Membantu industri
meningkatkandaya saingbagi
menghadapi cabaran-cabaran
globalisasi; dan
Mewujudkantenagakerja dan
majikanyangberpengetahuan
dalam hal perburuhan dan
undang-undang buruh demi
membinasuasanaperburuhan
yang kondusif bagi
pembangunan perindustrian
danpelaburan.
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LatarBelakangJabatan
Background of the Department

JabatanTenagaKerjaSarawakmerupakansalahsebuah
Jabatandi bawahKementerianSumberManusia. Jabatan
ini mula beroperasipada26 Julai1960dengankekuatan
anggotaseramaienam(6) orang. Bilangananggotapada
Disember 2015 telah meningkat kepada seramai 293.
Dengan peningkatan anggota, Jabatan ini dapat
meningkatkan lagi kualiti penyampaian perkhidmatan
hasildaripertambahanberkenaan.

Sebelum penubuhan Malaysia, fungsi Jabatan ini
dilaksanakanoleh PejabatResidendan Daerah. Selepas
16 September1963, fungsi berkenaandiambilalih oleh
KementerianBuruh pada ketika itu yang kini dikenali
sebagai Kementerian Sumber Manusia. Pada 29
November2002, JabatanTenagaKerjaSarawakjugatelah
mengambilalih peranan Jabatan Tenaga Rakyat di
Sarawak dan tidak lama selepas itu Jabatan Buruh
Sarawakditukarkan namanyamenjadi JabatanTenaga
KerjaSarawak.

Di bawah Inter-GovernmentalCommittee (IGC)Report
1962, PesuruhjayaBuruh Sarawak yang kini digelar
Pengarah Tenaga Kerja Sarawak bertanggungjawab
secara langsung kepadaYBMenteri SumberManusia
melalui KetuaSetiausahaKementerianSumberManusia
dalam Penguatkuasaandan pentadbiranundang-undang
perburuhandi Sarawak.

Pada 25 Januari 2010, Pusat JobsMalaysia(JMC) di
Kuchingdan JobsMalaysiaPoint (JMP)di semuaPejabat
TenagaKerjadi Sarawaktelah diwujudkandan bertindak
sebagai pusat sehenti (one stop centre) bagi
perkhidmatanpekerjaan.

Pada18 Julai2013, penubuhanUTCsingkatanbagiUrban
TransformationCentreatau Pusat TransformasiBandar
telah diumumkan oleh Ketua SetiausahaKementerian
Kewangan, TanSriDr. Mohd. Irwan SerigarAbdullahdan
ia mulai beroperasi pada 17 September 2014. Sejak
penubuhannya terdapat 27 buah agensi kerajaan
beroperasisecarasepenuhnyadi UTCKuching. Ia adalah
salahsatu usahadan inisiatif kerajaanbagimenyediakan
pelbagaiperkhidmatanutamakerajaandansektorswasta
kepadakomuniti bandardi dalamsatupusatsehentiatau
di dalamsatubangunan.

Agensi-agensi di bawah KementerianSumber Manusia
yang ditempatkan di UTCadalah JabatanTenagaKerja
Sarawak,Institut LatihanPerindustrianKota Samarahan,
Jabatan Pembangunan Kemahiran dan Perbadanan
Tabung Pembangunan Kemahiran. Kesemua agensi
tersebut berkongsisatu ruang pejabat untuk memberi
perkhidmatankepadaparapelanggan.

The Department of Labour Sarawak is one of the
Departmentsunder the Ministry of HumanResources.
The Departmentcommencedits operation on 26 July
1960 with staff strength of six (6) people. As at
December2015, the number has increasedto 293.
With the increasein staff strength,the Departmenthas
beenableto improvethe qualityof its servicedelivery.

Beforethe formation of Malaysia,the functionsof the
Department of Labour Sarawak were under the
jurisdictionof the ResidentandDistrictOffice. With the
formation of Malaysiaon the 16 September1963, the
Departmentwas placedunder the Ministry of Labour,
now knownas the Ministry of HumanResources. With
effect from 29 November2002, the Departmenttook
over the functionsof the Departmentof Manpowerin
Sarawak.

Underthe Inter-GovernmentalCommittee(IGC)Report
1962, the Commissionerof LabourSarawak,currently
designatedas the Directorof LabourSarawak,reports
to the Honourable Minister of Human Resources
through the SecretaryGeneralof the Ministry with
regards to the enforcement and administration of
labourlawsin Sarawak.

On 25 January2010, JobsMalaysiaCentre(JMC)was
establishedin KuchingwhileJobsMalaysiaPoints(JMP)
was established in all Labour Offices throughout
Sarawakasa onestopcentrefor employmentservices.

The establishmentof UTC,an abbreviationfor Urban
TransformationCentreor PusatTransformasiBandar,
was announced by the Secretary-General of the
Ministry of Finance,Tan Sri Dr Mohd Irwan Serigar
Abdullahon 18July2013. It commencesoperationwith
effect from 17 September2014. Sincethen, there are
27governmentagenciesoperatingon a full-ledgebasis
at UTCKuching. It isoneof the governmenteffortsand
initiatives to provide the urban communities with
variouscore governmentand private sectoragencies
servicesin a one-stopcentreor in onepremise.
Agenciesunderthe Ministry of HumanResourcessuch
as Departmentof LabourSarawak,IndustrialTraining
Institute Kota Samarahan, Department of Skils
Development,Skills Development Fund Corporation
sharea commonspaceto provide the servicesto the
clients.

UTCKuchingis located at Bukit Mata Road,Kuching
and operating hours are from 8.30 a.m to 9.00 p.m
from Mondayto Sundayexceptonpublicholidays.
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UTCKuchingterletak di JalanBukit Mata, Kuching
dan waktu operasinyaadalah mulai jam 8.30 pagi
hingga9.00 malampadahari Isnin hinggahari Ahad
kecualihari cuti umum.

Jabatan Tenaga Kerja Sarawakberibu pejabat di
Kuchingdan mempunyai 16 buah Pejabat Tenaga
Kerjayangberoperasidi Sarawak. Tarikhpenubuhan
Pejabat Tenaga Kerja berkenaan adalah seperti
berikut:

Kuching 01.01.1969
Sibu01.01.1972
Miri 01.01.1972
Limbang 01.01.1973
Sri Aman 01.01.1974
Kapit01.01.1974
Sarikei05.08.1974
Bintulu 01.07.1979
Marudi01.04.1986
Serian29.12.1989
Bakun16.05.2005
Kota Samarahan16.09.2009
Saratok16.09.2009
Lawas16.12.2009
Mukah04.01.2010
JMC 25.01.2010
Betong14.06.2010
UTC Kuching 17.09.2014

Kuching 01.01.1969
Sibu01.01.1972
Miri 01.01.1972
Limbang 01.01.1973
Sri Aman 01.01.1974
Kapit01.01.1974
Sarikei05.08.1974
Bintulu 01.07.1979
Marudi01.04.1986
Serian29.12.1989
Bakun16.05.2005
Kota Samarahan16.09.2009
Saratok16.09.2009
Lawas16.12.2009
Mukah04.01.2010
JMC 25.01.2010
Betong14.06.2010
UTC Kuching 17.09.2014

The Department of Labour Sarawak has its
headquartersin Kuchingwith 16 Labour Offices
operating throughout Sarawak. The dates of
establishment of theses Labour Offices are as
follows:

13



PiagamPelanggan
/ƭƛŜƴǘΩǎ /ƘŀǊǘŜǊ

PIAGAMPELANGGAN
Jabatan Tenaga Kerja Sarawak berjanji untuk
memberikanperkhidmatanyangterbaikbagimemenuhi
keperluanpelanggannyasepertiberikut:

PetunjukPrestasi

AduanBuruh
AduanBuruh akan disiasatdan keputusanakan
dimaklumkandalam tempoh 30 hari dari tarikh
aduanditerima.

TuntutanBuruh
TuntutanBuruhakandidengar/ dibicarakandan
diberi perintah dalamtempoh 90 hari dari tarikh
tuntutan diterima.

TuntutanPampasanPekerja
Mengeluarkantaksiran:

(a) KesHilangUpayaSementera(HUS)
Taksirandikeluarkandalam tempoh 14 hari dari
tarikh dokumenlengkapditerima.
(b) KesHilangUpayaSeparaKekaldanHilang
UpayaKekal(HUK)
Taksirandikeluarkandalamtempoh14 hari tarikh
dokumenlengkapditerima.
(c) KesMaut
Taksirandikeluarkandalam tempoh 14 hari dari
tarikh dokumenlengkapditerima.

Lesen untuk Menggaji Pekerja Bukan
Pemastautin

(a) Mengeluarkan keputusan bagi permohonan
SuratKelulusanSecaraDasar(AP)dalamtempoh 5 hari
dari tarikhMesyuaratJawatankuasaLokalisasi.
(b) Lesen Baru di bawah AP dan Gantian akan
dikeluarkan dalam tempoh 7 hari dari tarikh
permohonanlengkapditerima.
(c) Mengeluarkan keputusan bagi permohonan
LesenPembaharuandalam tempoh 10 hari dari tarikh
permohonanlengkapditerima.

PermitPerburuhan
Semua permohonan akan diberi keputusan dalam
tempoh 28 hari dari tarikh permohonan lengkap
diterima.

/[L9b¢Ω{CHARTER
SarawakDepartmentof Labourpromisesto render
the best serviceto fulfill the needsof its clients as
follows:

PerformanceIndicator

LabourComplaint
LabourComplaintwill be investigatedand the result
will be madeknown within 30 daysfrom the date of
receiptof suchcomplaint.

LabourCase
LabourCasewill beput for mention/ hearingand the
order be made within 90 days from the date of
receiptof suchcase.

²ƻǊƪƳŜƴΩǎCompensationClaim
Toissuethe assessmentfor:

(a) TheTemporaryDisablementCase
Theassessmentwill be issuedwithin 14daysfrom the
dateof receiptof thecompletedocuments.
(b) TheTemporaryPartialDisablementCaseand
the PermanentDisablementCase
Theassessmentwill be issuedwithin 14daysfrom the
dateof receiptof thecompletedocuments.
(c) FatalCase
The assessmentswill be issuedwithin 14 days from
the dateof receiptof the completedocuments.

Licence to Employ the Non-Resident
Employees

(a) Decisionson application for the Letter of
Approvalin Principle(AP)will be issuedwithin 5 days
from the dateof LocalisationCommitteeMeeting.
(b) New Licenceunder AP and its replacement
will beissuedwithin 7 daysfrom the dateof receiptof
the completedocuments.
(c) Decisionson application for the Renewalof
Licencewill be madewithin 10 daysfrom the date of
receiptof thecompletedocuments.

LabourPermit

All decisionson application will be made within 28
days from the date of receipt of the complete
documents

14



Permohonanuntuk LesenAgensi Pekerjaan
Swasta

Semua permohonan diproses dan keputusan
dikeluarkan dalam tempoh 28 hari dari tarikh
permohonanlengkapditerima.

AduanAwam

Maklumbalas berkaitan aduan awam akan diberi
dalamtempoh 3 hari bekerjadari tarikh penerimaan
aduan.

Application for the Private Employment
AgencyLicence

All applicationswill beprocessedanddecisionsmade
within 28 days from the date of receipt of the
completedocuments.

tǳōƭƛŎΩǎComplaint

Responsewill be given within 3 working days upon
receiptof thecomplaint.
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PengurusanKualitiJabatan
aŀƴŀƎŜƳŜƴǘ ƻŦ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ vǳŀƭƛǘȅ

PENGURUSANKUALITIJABATAN

MembudayakanKualiti dalamOrganisasi
Jabatansentiasamemberikankeutamaankepadaaspekkualiti
dalam setiap aktiviti yang dilaksanakandan perkhidmatan
yang diberikan. Pihak pengurusan Jabatan memberikan
perhatian serius bagi memastikan semua warga Jabatan
sentiasamemberikansepenuhkomitmen dalammenerapkan
budayakualitidalamJabatan.

DasarKualiti dan KaedahSebarannya
Jabatan menekankan penyampaian perkhidmatan yang
bermutu tinggi sebagaidasarkualiti. Aspirasiini disebarkan
kepadasemuawargaJabatanmelalui edaranposter,paparan
dan juga taklimat. Selain itu penggunaanmel elekronik
merupakan salah satu kaedah yang berkesan dan
menjimatkan masa dan kos. PewujudanLamanWeb Rasmi
Jabatan juga memainkan peranan dalam menyebarkan
perkhidmatankepadaorang ramai terutama para pelanggan
Jabatan. Lamanweb ini dikemaskinisekerapmungkin bagi
memastikanmaklumat yang dipaparkanadalah yang terkini

danrelevan.

PenerapanBudayaKualiti
Untuk menerapkanbudayakualiti dalamOrganisasiini, pihak
pengurusanJabatantelahmengambillangkah-langkahdengan
mewujudkandanmelaksanakanperkarasepertiberikut:

PetunjukPrestasiUtama(KPI)
Penetapan Petunjuk Prestasi Utama (KPI) adalah satu
mekanisme pengukuran prestasi di setiap Pejabat Tenaga
Kerja. Untuk tujuan pemantauan oleh pihak pengurusan,
setiappejabatperlumengemukakanlaporanprestasibulanan.

HariBertemuPelanggan
Setiap hari Jumaat minggu kedua setiap bulan telah
ditetapkansebagaiHariBertemuPelanggan. Aktiviti ini adalah
untuk mendekatkan lagi Jabatan kepada umum dari segi
memberikhidmatnasihatdan mendapatkanbantuanlain jika
perlu berkenaanfungsidan perananJabatan. Di sampingitu,
pelangganjuga boleh memberikanmaklum balas bertujuan
untukpenambahbaikanmutu perkhidmatanJabatan.

PiagamPelanggan
PiagamPelanggandipamerkan di pejabat bertujuan untuk
memastikanpelangganmengetahuikomitmen Jabatanbagi
perkhidmatanyangdiberikan.

PenglibatanAnggota
Pelantikanpegawaipelbagaigred sebagaiahli jawatankuasa
tertentu adalah untuk memastikanpenglibatanmenyeluruh
warga Jabatan dalam urusan peningkatan kualiti
perkhidmatanJabatan.

D9t!w¢a9b¢Ω{QUALITYMANAGEMENT

Nurturing Quality in the Department
The Department is committed to carrying out the
activitiesand providingservicesto the highestquality.
The managementis seriouslycommitted to inculcate
qualitycultureamongall of the5ŜǇŀǊǘƳŜƴǘΩǎstaff.

Quality Policy and Its Method of
Dissemination
The Department emphasizeson high quality service
deliveryasa foundationof its qualitymanagement. This
aspirationis disseminatedto its entire staff by way of
distributing posters,noticesand talks. Apart from that
that, the useof e-mail is another effectivemethod for
the disseminationof quality policy. It is also time and
cost-effective approach. The Official Website of the
Departmentalso servesas a meansto put forth the
services rendered to the 5ŜǇŀǊǘƳŜƴǘΩǎclients. The
websiteisconsistentlybeingup-dated.

Nurturing of the Quality asa Way of Life
To nurture quality culture in the Organisation, the
managementhasembarkedonthe following:

KeyPerformanceIndicators(KPI)
Thesettingof KeyPerformanceIndicators(KPI)isoneof
the mechanismsto measurethe performanceof every
LabourOffice. In this respect,everyoffice is requiredto
submit monthly performancereports to be monitored
bythe management.

/ƭƛŜƴǘǎΩDay
The Department has allocated the secondFriday of
eachmonth as its/ƭƛŜƴǘǎΩDay. Thisactivity is held to
enable the public to obtain information, advice and
other assistance if necessary, regarding the
5ŜǇŀǊǘƳŜƴǘΩǎrolesand function. At the sametime, the
public can render feedbacksand inputs to be usedby
the Departmentin continuouslyimprovingits services.

/ƭƛŜƴǘǎΩCharter
The /ƭƛŜƴǘǎΩCharter regarding the commitment on
servicesrenderedby the Department is displayedfor
their information.

Staff Involvement
The appointment of officers and staff from various
grades as members of different committees in the
Department is to ensure their total involvement in
improving the quality of services rendered by the
Department.
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PengauditandanPemantauan
Sebagaisatu langkah kawalan untuk memastikanbahawa
sistem pengurusanJabatan adalah berdasarkanpekeliling
dan arahansemasa, prosespengauditandanpemantauanke
atas pengurusan organisasi dijalankan melalui audit
kewangan dan pengurusan oleh MAMPU, Jabatan Audit
Negara,AuditDalamanKementerianSumberManusia.

Selaindaripadaitu perlbagaiJawatankuasasebagaicontoh,
MesyuaratJawatankuasaPengurusanKewangandan Akaun,
MesyuaratPengurusanAsetAlih KerajaanPeringkatJabatan
serta Mesyuarat Jawatankuasa Tadbir Urus dan
Penambahbaikan ditubuhkan sebagai langkah untuk
memastikanpentadbiranyangberkualiti.

CapaianMaklumat
Untuk memastikan agar setiap warga Jabatan sentiasa
mendapat maklumat terkini mengenai peraturan dan
pekeliling terkini seperti dasar baru Kerajaan, Pekeliling
KemajuanPentadbiranAwam, PekelilingAm, Panduandan
arahan baru Kerajaan,Jabatanmembuat sebaran melalui
memo,suratdanjugamel elektronik. Selainitu, semuawarga
Jabatanmempunyaicapaianke Internet bagi membolehkan
merekamembuatrujukandan memperolehimaklumatyang
berkaitan.

Pengiktirafan
Jabatan memberikan pengiktirafan dalam bentuk Sijil
Penghargaan, Anugerah Perkhidmatan Cemerlang dan
pencalonan untuk penganugerahan Darjah dan Pingat
Kebesarankepada warga kerja yang telah memberikan
perkhidmatanyangcemerlang.

Auditing and Monitoring
As a mean to ensure that the Department
managementsystemis in compliancewith the current
circulars and instructions, the work processesand
proceduresof the Departmentare constantlyaudited
by the relevant agencies such as the Malaysian
Administration, Modernization and Planning Unit
(MAMPU), the National Audit Department and the
Internal Audit Division of the Ministry of Human
Resources.

In addition, variousCommitteessuchas the Accounts
and Financial Management Committee, the Assets
Management Committee, Committee on Good
Governanceand Management Committee are also
amongthe toolsusedto ensurequalityadministration.

Information Availability
In orderto ensurethat all membersof the organisation
are able to accessthe latest information regarding
variousInstructions,GovernmentCircularsand current
policies, the Department usesvarious tools such as
memos, letters and e-mails. This is made possible
through the provisionsof internet facilities to all the
officersof theDepartment.

Recognition
The Department accords recognition by giving
Certificate of Appreciation,ExcellentServiceAward
andputting up recommendationfor the awardof Titles
and Medalsof Honourto officersand staff who have
renderedexcellentservice.
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RingkasanUndang-UndangDikuatkuasakan
Summary on Laws being Enforced

OrdinanBuruh(SarawakBab76)

Ordinan Buruh (SarawakBab 76) yang dikuatkuasakansejak
1952telah dipindapadaDisember2004dandiwartakanpada
10.02.2005. Ordinan ini menetapkan standard minimum
terma-terma dan syarat-syarat penggajian bagi pekerja-
pekerjadi sektorswasta.

Antaralainobjektifnyaialah:-
* Menetapkanfaedahminimumuntukpekerja;
* Menetapkanterma-terma dan syarat-syaratpenggajian

untukpekerjadi sektorswasta;
* Mengenakanobligasi terhadap majikan tentang hak-

hakpekerja; dan
* Memberikan kuasapenguatkuasaankepada pegawai-

pegawai terhadap pesalah untuk memastikan
pematuhanundang-undang.

Ordinan ini terpakai kepada sesiapayang termasuk dalam
definisi άmajikanέdan άpekerjaέdi Sarawakseperti yang
ditakrifkandalamOrdinanberkaitan.

OrdinanCutiMingguan(SarawakBab79)

Ordinanini menyediakancuti mingguankepadamerekayang
digaji di kedai, restorandan pawagam. Ordinanini terpakaidi
semua kawasanatau lokaliti yang ditetapkan dalam Jadual
Pertama iaitu Kawasan Perbandaran Kuching, kawasan
tempatan Majlis Daerah Bandar Sibu, kawasan tempatan
Majlis DaerahMiri, semuakawasanBandaryang terletak di
kawasan tempatan Majlis Daerah Sarikei, semua kawasan
Bandar yang terletak di kawasantempatan Majlis Daerah
Binatang(Bintangor), kawasanyangditetapkandalam Jadual
Majlis PerbandaranSimanggang(Sri Aman) dan kawasan
perbandaranSaratok. Ordinan ini memperuntukkanbahawa
tiap-tiap orangyangdigaji selaindaripadadalamkapasitisulit
atau dalam posisi pengurusan, dalam mana-mana kedai,
restoranataupawagamadalahdibenarkanuntukcuti satuhari
dalam satu minggu. Ordinan ini memperuntukkanbahawa
tiada potonganatau penguranganboleh dibuat daripadagaji
padahari yangpremisnyaditutup ataupunpadahari seorang-
seorangitu dibenarkanbercuti. Seseorangpemeriksaboleh,
mengikut had yang dia dilantik dibenarkan memasuki dan
berada di premis berkenaanuntuk membuat pemeriksaan
terhadapapa-aparekod, daftarataunotisyangadadisimpan.

Akta PampasanPekerja1952(Akta273)

Akta ini memperuntukkan pembayaran pampasankepada
pekerjabagi kecederaanyangdialamisemasadan berbangkit
dari penggajian. Setiap majikan hendaklahmenginsurankan
pekerjanyamengikut peruntukan-peruntukandalam Akta ini.
Mana-manamajikanyanggagalmenginsurankanpekerjanya

LabourOrdinance(SarawakCap76)

The Labour Ordinance(Sarawak Cap 76) has been
enforcedsince1952 was amendedin December2004
and gazettedon 10.02.2005. TheOrdinanceprescribes
the minimum standard of terms and conditions of
employmentfor employeesin theprivatesector.

Amongthe objectivesare:-
* To stipulate the minimum benefits for

employees;
* To stipulate the terms and conditions of

employmentof employeesin theprivatesector;
* Imposeobligations on employersin respectof

ŜƳǇƭƻȅŜŜΩǎrights; and
* Provideenforcementpowersfor officersagainst

offendersto ensurecompliance.

It appliesto anypersonwho fallswithin thedefinitionof
άŜƳǇƭƻȅŜǊέand άŜƳǇƭƻȅŜŜέin Sarawak as per the
definitionsin theOrdinance.

Weekly Holidays Ordinance (Sarawak Cap
79)

ThisOrdinanceprovidesfor the grant of weeklyholidays
to personsemployedin shops,restaurantsandtheatres.
ThisOrdinanceapply to everyarea or locality specified
in the First Schedulecomprising Kuching Municipal
Area,the localareaof SibuUrbanDistrictCouncil,local
area of Miri District Council,all town land situated in
the local area of SarikeiDistrict Council,all town land
situated in the local area of Binatang (Bintangor)
District Council,the areasspecifiedin the Scheduleto
the Simanggang(SriAman)TownDistrict and Saratok
town land. ThisOrdinanceprovidesthat everyperson
employedotherwisethan in a confidentialcapacityor in
a positionof management,in anyshops,restaurantsor
theatre shallbe allowedin eachweeka holidayof one
whole day. The Ordinanceprovides no deduction or
abatement to be made from wages on which the
establishmenthasremainedclosed,or on whichholiday
hasbeenallowed. An inspectormaywithin the limit for
which he is appointed enter and remain in any
establishmentto inspectany record,registeror notice
maintainedtherein.

²ƻǊƪƳŜƴΩǎCompensationAct 1952(Act273)

This Act provides for the payment of compensation to 
workmen for injury suffered arising out of and in the 
course of their employment. Every employer shall insure 
and keep himself insured within the meaning of this Act. 
Any employer who fails to insure himself in accordance 
with this Act shall be guilty of an offence 
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OrdinanBuruh(SarawakBab76)

OrdinanBuruh(SarawakBab76) yangdikuatkuasakansejak
1952 telah dipinda pada Disember2004 dan diwartakan
pada 10.02.2005. Ordinan ini menetapkan standard
minimum terma-terma dan syarat-syarat penggajianbagi
pekerja-pekerjadi sektorswasta.

Antaralainobjektifnyaialah:-
* Menetapkanfaedahminimumuntukpekerja;
* Menetapkan terma-terma dan syarat-syarat

penggajianuntukpekerjadi sektorswasta;
* Mengenakanobligasiterhadapmajikantentanghak-

hakpekerja; dan
* Memberikan kuasa penguatkuasaan kepada

pegawai-pegawai terhadap pesalah untuk
memastikanpematuhanundang-undang.

Ordinanini terpakai kepadasesiapayangtermasukdalam
definisiάmajikanέdanάpekerjaέdi Sarawakseperti yang
ditakrifkandalamOrdinanberkaitan.

OrdinanCutiMingguan(SarawakBab79)

Ordinan ini menyediakancuti mingguankepada mereka
yang digaji di kedai, restoran dan pawagam. Ordinan ini
terpakai di semua kawasanatau lokaliti yang ditetapkan
dalamJadualPertamaiaitu KawasanPerbandaranKuching,
kawasantempatan Majlis Daerah Bandar Sibu, kawasan
tempatanMajlisDaerahMiri, semuakawasanBandaryang
terletak di kawasantempatanMajlisDaerahSarikei, semua
kawasanBandaryangterletak di kawasantempatanMajlis
Daerah Binatang (Bintangor), kawasan yang ditetapkan
dalam JadualMajlis PerbandaranSimanggang(Sri Aman)
dan kawasan perbandaran Saratok. Ordinan ini
memperuntukkanbahawatiap-tiap orangyangdigajiselain
daripadadalamkapasitisulit ataudalamposisipengurusan,
dalam mana-mana kedai, restoran atau pawagamadalah
dibenarkan untuk cuti satu hari dalam satu minggu.
Ordinanini memperuntukkanbahawatiadapotonganatau
penguranganboleh dibuat daripada gaji pada hari yang
premisnyaditutup ataupunpadahari seorang-seorangitu
dibenarkanbercuti. Seseorangpemeriksaboleh, mengikut
had yangdia dilantik dibenarkanmemasukidan beradadi
premis berkenaanuntuk membuat pemeriksaanterhadap
apa-aparekod, daftarataunotisyangadadisimpan.

Akta PampasanPekerja1952(Akta273)

Akta ini memperuntukkanpembayaranpampasankepada
pekerja bagi kecederaan yang dialami semasa dan
berbangkit dari penggajian. Setiap majikan hendaklah
menginsurankan pekerjanya mengikut peruntukan-
peruntukandalamAktaini. Mana-manamajikanyanggagal
menginsurankanpekerjanya

LabourOrdinance(SarawakCap76)

The Labour Ordinance (Sarawak Cap 76) has been
enforcedsince1952wasamendedin December2004and
gazetted on 10.02.2005. The Ordinanceprescribesthe
minimum standard of terms and conditions of
employmentfor employeesin theprivatesector.

Amongthe objectivesare:-
* Tostipulatethe minimumbenefitsfor employees;
* To stipulate the terms and conditions of

employmentof employeesin theprivatesector;
* Impose obligations on employers in respect of

ŜƳǇƭƻȅŜŜΩǎrights; and
* Provide enforcement powers for officers against

offendersto ensurecompliance.

It appliesto any personwho falls within the definition of
άŜƳǇƭƻȅŜǊέand άŜƳǇƭƻȅŜŜέin Sarawak as per the
definitionsin theOrdinance.

WeeklyHolidaysOrdinance(SarawakCap79)

ThisOrdinanceprovidesfor the grant of weeklyholidaysto
personsemployedin shops,restaurantsand theatres. This
Ordinanceapply to everyarea or locality specifiedin the
First Schedulecomprising Kuching Municipal Area, the
localareaof SibuUrbanDistrictCouncil,localareaof Miri
DistrictCouncil,all town land situatedin the localarea of
SarikeiDistrict Council,all town land situated in the local
area of Binatang (Bintangor) District Council,the areas
specifiedin the Scheduleto the Simanggang(Sri Aman)
Town District and Saratok town land. This Ordinance
providesthat everypersonemployedotherwisethan in a
confidential capacityor in a position of management,in
any shops,restaurantsor theatre shallbe allowedin each
weeka holidayof onewholeday. TheOrdinanceprovides
no deductionor abatement to be made from wageson
whichthe establishmenthasremainedclosed,or on which
holiday has been allowed. An inspectormay within the
limit for which he is appointedenter and remain in any
establishmentto inspect any record, register or notice
maintainedtherein.

²ƻǊƪƳŜƴΩǎCompensationAct 1952(Act273)

This Act provides for the payment of compensation to 
workmen for injury suffered arising out of and in the 
course of their employment. Every employer shall insure 
and keep himself insured within the meaning of this Act. 
Any employer who fails to insure himself in accordance 
with this Act shall be guilty of an offence 
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menginsurankanpekerjanyamenurut Akta ini melakukan
kesalahandan jika disabitkanboleh dikenakandendatidak
melebihi dua puluh ribu ringgit atau penjaraselamatidak
melebihiduatahunataukedua-duanyasekali.
OrdinanCutiMingguan(SarawakBab79)

Akta Maklumat Pekerjaan1953(Disemak1975)

Akta ini memudahkanpengumpulanmaklumat berkaitan
terma-terma dan syarat-syarat penggajian. Pegawaiyang
diberi kuasadi bawah Akta ini boleh menghendakipara
majikan untuk memberi keterangan tertentu berkenaan
bilanganpekerja yang digaji, terma-terma kontrak, waktu
bekerja, cuti umum, cuti rehat, tempoh rehat, jenis tugas
yang dilaksanakan, struktur gaji dan kelayakan yang
diperlukan bagi tiap-tiap jawatan. Mana-mana majikan
yang gagal memberi kenyataanbertulis kepada pegawai
yangdiberi kuasaboleh, jika didapati bersalah, dikenakan
denda sebanyakdua ribu ringgit dan sebagaitambahan
denda sebanyak seratus ringgit bagi tiap-tiap hari
kesalahanitu berterusan.

Akta PampasanPekerja1952(Akta273)

Akta ini memperuntukkanpembayaranpampasankepada
pekerja bagi kecederaan yang dialami semasa dan
berbangkit dari penggajian. Setiap majikan hendaklah
menginsurankan pekerjanya mengikut peruntukan-
peruntukandalamAktaini. Mana-manamajikanyanggagal
menginsurankanpekerjanya

beguilty of an offenceand shallbe liableon convictionto
a fine not exceeding twenty thousand ringgit or to
imprisonmentfor a term not exceedingtwo yearsor to
both.

Employment Information Act 1953 (Revised
1975)

ThisAct facilitates the collectionof information regarding
the terms and conditionsof employment. Theauthorised
officer under the Act may requires employers to give
certain information on the number of employees,the
terms of contract, hours of work, holiday, leave, rest
period, nature of work performed, wage structure and
qualification requiredfor eachoccupation. Any employer
who fails to delivera written statementto the authorised
officer shall on conviction be liable to a fine of two
thousandringgit and in addition, to a fine of onehundred
ringgit in respectof everyday during which suchoffence
shallcontinues.

PrivateEmploymentAgenciesAct1981

This Act regulatesthe operation of Private Employment
Agenciesin Malaysia. TheAct providesthat any agency
wishingto operatemust obtain a licencefrom Directorof
Labour. This Act has been amendedand enforcedon 1
February2018. ThelicensecategoriesunderthisActareas
follows:

KategoriLesen
Modal 

Berbayar
Wang Jaminan

LesenA
(untukpenempatan
pekerjaandi dalam
Malaysia)

RM50,000 RM5,000

LesenB
(untukpenempatan
pekerjaandi dalam
dan di luarMalaysia 
sertapekhidmat
domestikasingdi 
dalamMalaysia)

RM100,000 RM100,000

LesenC
(untukpenempatan
pekerjaandi dalam
dan di luarMalaysia 
sertapekerjabukan
warganegaradi 
dalamMalaysia)

RM250,000 RM250,000

[ƛŎŜƴŎŜΩǎCategory
Paid-Up 
Capital

Bank 
Guarantee

License A
(for job placement 
within Malaysia)

RM50,000 RM5,000

LicenceB
(for job placement 
within and outside 
Malaysia as well as 
foreign domestic 
servants within 
Malaysia)

RM100,000 RM100,000

LicenceC
(for job placement 
within and outside 
Malaysia as well as 
non-Malaysian 
employees in 
Malaysia)

RM250,000 RM250,000

Internal SecurityAct, 1960
Internal Security (Registration of Labour)
Regulations,1960

This Regulation shall apply within any security area
proclaimedunder the Internal SecurityAct, 1960. Under
this Regulationthe owners of the prescribedscheduled
industries shall ensure that their employees are in
possessionof the identitycard. Theyarealso

Akta KeselamatanDalamNegeri,1960
Peraturan Keselamatan Dalam Negeri
(PendaftaranBuruh), 1960

Peraturan ini terpakai di kawasan keselamatan yang
diisytiharkandi bawah Akta KeselamatanDalam Negeri,
1960. Semuapemilik industri seperti yang ditetapkan di
dalamJadualdi bawahPeraturanini adalah
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bertanggungjawabuntuk memastikanbahawapekerjanya
memiliki kad pengenalan diri. Mereka juga
bertanggungjawabuntuk menyimpandaftar pekerja yang
mengandungibutir-butir berkenaanpekerjayangdigaji di
premis pekerjaanmereka. Setiappemilik industri seperti
yangditetapkandi dalamJadualdi bawahPeraturanini dan
setiap kontraktor hendaklah mengemukakan kepada
JabatanTenagaKerja segalabutir mengenai nama dan
alamattuan punyaataukontraktor, lokasisebenardi mana
kerja-kerja dilaksanakan, jenis kerja yang akan
dilaksanakan, tarikh mula dan tarikh dijangkatamat atau
siap. Mana-mana pegawai JabatanTenagaKerja adalah
diberi kuasauntuk memasukimana-mana premis industri
seperti yang ditetapkan di dalam Jadual di bawah
Peraturanini sertamemeriksadaftarpekerjamereka.

Akta Anti-pemerdagangan Orang dan Anti-
penyeludupan Migran (Pindaan) 2010 [Akta
670]

Akta ini telah diluluskan pada tahun 2007 sebagaiAkta
Anti-pemerdaganganOrang 2007 [Akta 670] dan telah
berkuatkuasamulai 28.02.2008. Tujuan utama Akta ini
diwujudkan adalah untuk membasmi masalah
pemerdaganganorangmelibatkanwarganegaradan bukan
warganegarasecaraholistik. Akta ini merangkumi3 aspek:
pendakwaan, pencegahandan perlindunganmangsa. Pada
tahun 2010, Akta ini dipinda menjadi Akta Anti-
pemerdaganganOrang dan Anti-penyeludupan Migran
2007 (Pindaan) 2010. Melalui pindaan tersebut, Pegawai
Tenaga Kerja telah diwartakan sebagai Pegawai
Penguatkuasa(Seksyen27) di bawahAktaini.

Akta Majlis PerundinganGaji Negara2011 dan
PerintahGajiMinimum 2018

AktaMajlisPerundinganGajiNegara2011(Akta732) telah
mula dikuatkuasakanpada 23 September 2011. Tujuan
utama Akta ini ialahbagimenubuhkanMajlis Perundingan
Gaji Negara (MPGN) berdasarkan prinsip άtripartiteέ
melalui perwakilan-perwakilan majikan, pekerja dan
Kerajaan.

MPGNmerupakanplatform utama dalam penetapangaji,
termasukmenentukankadardan mekanismepelaksanaan
gaji minimum di negara ini. Dalam hal ini Majlis
bertanggungjawab untuk menjalankan kajian tentang
semuaperkarayangberkenaandengangaji minimum dan
seterusnyamengemukakansyor kepada Kerajaandalam
membuat perintah gaji minimum dan peruntukan bagi
perkara-perkara yang berkaitan. Seksyen25, Akta 732
memperuntukkan MPGN hendaklah mengkaji semula
Perintah Gaji Minimum sekurang-kurangnyasekali dalam
tiap-tiap duatahun.

Pada23 November2018, satuWartaKerajaanPersekutuan
telah disiarkan oleh Pejabat PeguamNegarayang boleh
dinamakansebagaiPerintahGajiMinimum (Pindaan) 2018.
Kadargaji minimum yang baharu ini adalahseragambagi
Semenanjung Malaysia, Sabah, Sarawak dan Wilayah
PersekutuanLabuan.

possessionof the identity card. Theyarealsoresponsible
to keep at every place of employment a register of
workman containing details of workman employed.
Every owner of a scheduled industries and every
contractorare requiredto furnishto the Departmentof
Labourparticularsof the nameandaddressof owneror
contractor,actual location wherework is to be carried
out, type of work to be carried out, date of
commencementand expecteddate of completion. Any
officerof Departmentof Labourshallhavethe powerto
enter the premisesof any scheduledindustries and
inspecttheirŜƳǇƭƻȅŜŜǎΩregister.

Anti-Trafficking In Persons and Anti-
Smuggling of Migrants (Amendment) Act
2010(Act670)

This Act was passed in 2007 as Anti-Trafficking In
PersonsAct 2007(Act 670) and hasbeenenforcedwith
effect from 28 February2008. The main objective of
enacting the Act is to eliminate human trafficking
involving Malaysian citizens or non-citizens using a
holistic approach. The Act comprisesof 3 aspects:
prosecution,preventionandprotectionof the victims. In
2010, the Act wasamendedto becomeAnti-Trafficking
In Persons and Anti-Smuggling of Migrants
(Amendment) Act 2010 (Act 670). With this
amendment, Labour Officers have been gazetted as
EnforcementOfficerunderSection27of thesaidAct.

National Wages Consultative Council Act
2011and Minimum WagesOrder2018

TheNationalWagesConsultativeAct2011(Act732) has
been enforced since 23 September2011. The main
purposeof this Act is to establisha National Wages
Consultative Council (NWCC)based on a tripartite
principle comprising of representatives from the
employers,employeesandthe government.

NWCCis the main platform in the determination of
wages,includingdeterminingthe rate and mechanism
for the implementation of the minimum wage in the
country. In this case, the Council is responsiblefor
conducting studies on all matters concerning the
minimum wage and to make recommendationsto the
governmentin making the minimum wage order and
provisions on related matters. Section 25, Act 732
providesthat NWCCshall review the Minimum Wage
Orderat leastoncein everytwo years.

On 23 November2018, a FederalGovernmentGazette
was published by the Attorney General's Chambers
which could be named as the Minimum Wage Order
(Amendment)2018. This new minimum wage rate is
uniform for PeninsularMalaysia,Sabah,Sarawakand
FederalTerritoryof Labuan.
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Tarikhkuat kuasaPerintahGaji Minimum (Pindaan) 2018
adalahmulai 1 Januari2019ke atassemuamajikantanpa
mengira bilangan pekerja (warganegara dan bukan
warganegara) di sektor swasta yang bekerja di bawah
kontrak perkhidmatan kecuali pekhidmat domestik
(pekerja dalam rumah persendirian). Kadargaji minimum
bulanan, harian dan mengikut jam yang ditetapkan di
bawahPerintahGajiMinimum (Pindaan) 2018bagiseluruh
negaraialahsepertiberikut:

The effective date of the Minimum Wage Order
(Amendment)2018shallbe from 1 January2018on all
employers regardless of the number of employees
(citizens and non-citizens) in the private sector
employedunder a contract of serviceexceptdomestic
servants(private home workers). Theminimum wages
for a monthly, daily and hourly rates stipulated under
the Minimum Wage Order (Amendment)2018 for the
wholecountryLabuanareasfollows:

Bulanan
Harian

SetiapJam
Bil. haribekerjadalamseminggu

RM1,100

6 RM42.31

RM5.295 RM50.77

4 RM63.46

Monthly
Daily

Hourly
No. working days in a week

RM1,100

6 RM42.31

RM5.295 RM50.77

4 RM63.46

Sehubungandengan itu, pekerja yang tiada gaji pokok
tetapi dibayar mengikut άupah ikut kerjaέΣberat tan,
tugasan, perjalananatau komisen, kadargaji bulananyang
kena dibayar hendaklahtidak kurang daripadakadar gaji
minimumbulananyangtelahditetapkan.

Accordingly,employeeswho haveno basicsalariesbut
arepaidaccordingto piecerated, tonnes, task,travelor
commissions,the monthlypayableshallbe no lessthan
the prescribedmonthlyminimumwage.

MinimumRetirementAgeAct2012

MinimumRetirementAgeAct 2012wasgazettedon 16
August 2012. The Act stipulates that the minimum
retirement age of an employee shall be upon the
employeeattaining the age of 60 years. An employer
who commitsan offence,shall,on conviction,be liable
to a finenot exceedingRM10,000.

Theact appliesto all employeesirrespectiveof wages
exceptfor thosespecifiedin theScheduleasfollow:

Schedule(Section2)
Employeeunder Federal Government, State

Government,StatutoryBodyor LocalAuthorities;
Employeeunderprobationperiod;

Akta UmurPersaraanMinimum 2012

Akta Umur PersaraanMinimum 2012 telah diwartakan
pada 16 Ogos 2012. Akta tersebut menetapkanumur
persaraanminimum bagi sesorangpekerja ialah apabila
mencapai umur 60 tahun. Majikan yang melakukan
kesalahan, apabiladisabitkan, bolehdidendatidakmelebihi
RM10,000.

Akta tersebut adalah terpakai kepada semua pekerja
kecuali mereka yang ditetapkan di bawah Jadualseperti
berikut:

Jadual(Seksyen2)
Pekerja KerajaanPersekutuan,KerajaanNegeri,

BadanBerkanunatauPihakBerkuasaTempatan;
Pekerjadalamtempohpercubaan; 22



* Perantis;
* Pekerjabukanwarganegara;
* Pekhidmatdomestik;
* Pekerjaseparamasa;
* Pelajardi bawahkontraksementara(tidak termasuk

mereka yang bekerja tetapi diberi cuti belajar
sepenuhatauseparuhmasa);

* Pekerja dalam kontrak perkhidmatan bertempoh
tetap yangtidakmelebihi24bulan; dan

* Pekerja yang telah bersara sebelum 1 Julai 2013
yangbekerjasemula.

* Anapprentice;
* Non-citizenemployee;
* Domesticservant;
* Parttime employee;
* A studentunder temporaryterm of employment

(does not include employeeon study leave or
studiesonpart timebasis);

* Employeeon fixedterm contractof service,of not
morethan24months; and

* Employeewho hasretired before1 July2013and
subsequentlyisre-employed.
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Menjamin Hak Pekerja
Dan Mewujudkan

Peluang Pekerjaan
Ensuring Employeesô 
Rights And Creating 

Employment 
Opportunities

Å Melaksanakan Penguatkuasaan
Undang-Undang Buruh

Å To Carry Out the Enforcement of 
Labour Laws
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Sebagaimanayang dinyatakan di dalam objektif utama
Jabatan iaitu melindungi kepentingan dan memajukan
kebajikanmasyarakatindustri, JabatanTenagaKerjaSarawak
telah diberi kepercayaan untuk melaksanakan
penguatkuasaanundang-undangburuhdi NegeriSarawak.

Strategi yang digunakan di dalam melaksanakan
tanggungjawabtersebutadalahsepertiberikut:

PendaftaranTempatPekerjaanBaru;
PemeriksaanBerkanun;
AduanBuruh;
TuntutanBuruh;
KertasSiasatandanPendakwaan; dan
Kompaun.

PendaftaranTempatPekerjaanBaru

Bilangantempat pekerjaanbaruyangtelah didaftarkandalam
tahun 2019adalahsebanyak5,369. Daripadajumlahtersebut,
1,290 tempat pekerjaantelah didaftarkandi Kuching,1,060 di
Sibu, 1,031 di Bintulu, 905 di Miri dan yang selebihnya
daripada Bahagian yang lain di Sarawak. Ini memberi
gambaranpertumbuhan ekonomi yang pesat di Bahagian-
bahagiantersebut.

PemeriksaanBerkanun

Sepanjangtahun 2019, sebanyak6,623 tempat pekerjaan
telah diperiksa di mana 1,890 notifikasi pelanggarantelah
dikeluarkan untuk majikan yang melanggarundang-undang
perburuhan. Pencapaianuntuk setiapPejabatTenagaKerjadi
Sarawakadalahsepertirajahdi bawah;

As stated in the 5ŜǇŀǊǘƳŜƴǘΩǎmain objective to
safeguardthe interestsand promotethe welfareof the
industrial community,Departmentof LabourSarawak
has been entrusted to carry out the enforcementof
laborlawsin the Stateof Sarawak.

The strategy used in the implementation of these
responsibilitiesareasfollows:

RegisteringNewPlacesof Employment;
StatutoryInspections;
LabourComplaints;
LabourClaims;
InvestigationsPapersandProsecutions;and
Compound.

RegisteringNewPlacesof Employment

Thenumber of new placesof employment registered
in the year 2019 was 5,369. Out of that total, 1,290
placesof employmentwereregisteredin Kuching,1,060
in Sibu, 1,031 in Bintulu,905 in Miri and the rest from
other Divisionsof Sarawak. Thisshowsthat there has
beena rapideconomicgrowthin theseDivisions.

Statutory Inspections

Duringthe year2019, 6,623placesof employmentwere
inspectedwhile 1,890violationnotification wereissued
to the employerswho have violated the labour laws.
Theachievementfor eachoffice in Sarawakis shownin
the diagrambelow;

PencapaianPemeriksaanBerkanunMengikutPejabatTenaga Kerja(PTK)
The Achievement of Statutory Inspections by LabourOffice
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BilanganNumber 1247 757 834 956 233 343 284 340 223 178 179 281 180 193 192 203 6,623

Of the total places of employment inspected,2,148
(33.8%) were in industriessuchasWholesaleand Retail
Trade,Repairof Motor Vehiclesand Motorcycles. The
remaining places that were inspectedinclude in the
Other ServicesActivities777 (12.2%), Accommodations
and Food ServiceActivities 749 (11.8%), Agriculture,
Hunting and Forestry594 (9.4%), Manufacturing 446
(7.0%), Construction405 (6.4%) and other industriesin
Sarawak. The number of places of employment
inspectedbyindustryin 2019isshownin Table1.

Dari jumlah tempat pekerjaan yang diperiksa, sebanyak
2,148 (33.8%) pemeriksaan adalah dijalankan ke atas
majikan dalam industri PerdaganganBorong dan Runcit,
PembaikanKenderaanBermotordanMotosikal. Selebihnya
adalahAktiviti PerkhidmatanLain777 (12.2%), Penginapan
dan Aktiviti PerkhidmatanMakanan dan Minuman 749
(11.8%), Pertanian, Perhutanandan Perikanan594 (9.4%),
Pembuatan 446 (7.0%), Pembinaan 405 (6.4%) serta
industri-industri yang lain di Sarawak. Bilangan tempat
pekerjaanyang diperiksamengikut industri dalam tahun
2018adalahsepertidi Jadual1.
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Jadual1: BilanganTempatPekerjaanDiperiksaMengikutIndustridalamTahun2019

Table 1: Number of Places of Employment Inspected by Industry in the Year 2019

IndustriIndustry
Bil. Pemeriksaan

No. of Inspection

Peratusan

Percentage

Pertanian, Perhutanandan Perikanan

Agriculture, Forestry and Fishing
620 9.4%

Perlombongandan Pengkuarian

Mining and Quarrying
103 1.6%

Pembuatan

Manufacturing
465 7.0%

BekalanElektrik, Gas, Wapdan PendinginUdara

Electricity, Gas, Steam and Air Conditioning Supply
73 1.1%

BekalanAir, Pembentungan, PengurusanSisadan AktivitiPemulihan

Water Supply, Sewerage, Waste Management and Remediation
27 0.4%

Pembinaan

Construction
423 6.4%

PerdaganganBorongdan Runcit, PembaikanKenderaanBermotordan Motosikal

Wholesale and Retail Trade, Repair of Motor Vehicles and Motorcycles
2,242 33.8%

Pengangkutandan Penyimpanan

Transportation and Storage
190 2.9%

Penginapandan AktivitiPerkhidmatanMakanandan Minuman

Accomodationand Food Service Activities
782 11.8%

Maklumat dan Komunikasi

Information and Communication
59 0.9%

AktivitiKewangandan Insurans/ Takaful

Financial and Insurance / Takaful Activities
67 1.0%

AktivitiHartanah

Real Estate Activities
37 0.6%

AktivitiProfesional, Saintifikdan Teknikal

Professional, Scientific and Technical Activities
32 0.5%

AktivitiPentadbirandan KhidmatSokongan

Administrative and Support Service Activities
144 2.2%

PentadbiranAwamdan Pertahanan, KeselamatanSosialWajib

Public Administration and Defence, Compulsory Social Security
73 1.1%

Pendidikan

Education
139 2.1%

AktivitiKesihatan Kemanusiaandan KerjaSosial

Human Health and Social Work Activities
157 2.4%

Kesenian, Hiburandan Rekreasi

Art, Entertainment and Recreation
151 2.3%

AktivitiPerkhidmatanLain

Other Services Activities
811 12.2%

AktivitiIsi RumahSebagaiMajikan; AktivitiMengeluarkanBarangandan Perkhidmatanyang tidakdapatDibezakan

oleh Isi RumahuntukKegunaanSendiri

Activity of Households as Employers, Undifferentiated Goods and Services Producing Activtiesof Households for 

Own Use

27 0.4%

AktivitiBadan dan PertubuhanLuarWilayah

Activities of Exterritorial Organizations and Bodies
1 0.0%

JumlahTotal 6,623 100.0%

LabourComplaints

In 2019, a total of 383 labour complaintscaseswere
handledascomparedto 313casesin 2018. Theincrease
in the casesdealwasbelievedto be dueto the increase
in awarenessof employeeson labour laws. In the same
year,theDepartmentsettled379cases.

AduanBuruh

Dalam tahun 2019, sebanyak383 kes aduan buruh telah
dikendalikan berbanding 313 kes dalam tahun 2018.
Peningkatanini dipercayai berpunca daripada peningkatan
dalam kesedaran pekerja terhadap undang-undang
perburuhan. Dalamtahun yangsamasebanyak379 kestelah
berjayadiselesaikan.
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Jadual2: BilanganKesAduanDikendalikandan Diselesaikan

Table 2: Number of Complaints Handled and Settled

Aktiviti   Activity 2018 2019 % Perbezaan Differences

Bil. AduanBuruhDikendalikan

No. of LabourComplaints Handled
313 383 22.4%

Bil. AduanBuruhDiselesaikan

No. of LabourComplaints Settled
308 379 23.1%

PeratusSelesai

Percentage Settled
98.4% 99.0% 0.6%

TuntutanBuruh

Bilangantuntutan buruh yangdikendalikanpada tahun 2019
adalah sebanyak 1,552 kes yang merupakan peningkatan
sebanyak24.0%berbandingtahun 2018. Peningkatandalam
bilangantuntutan buruh yang diterima kemungkinanwujud
kesan daripada peningkatankesedaranmasyarakatindustri
berkenaanterma-terma berkaitanpenggajiandanhakmereka
darisegiundang-undangperburuhan.

LabourClaims

Thenumberof labourclaimshandledin 2019was1,552
cases,representingan increaseby 24.0%as compared
to 2018. Theincreasein the numberof labour claims
received was possibly due to increasing public
awareness on their rights about the terms and
conditionsof employmentunderthe labourlaws.

Jadual3: BilanganTuntutanBuruhDikendalikandan Diselesaikan

Table 3: Number of LabourClaims Handled and Settled

Aktiviti   Activity 2018 2019 % Perbezaan Differences

Bil. TuntutanBuruhDikendalikan

No. of LabourClaims Handled
1,252 1,552 24.0%

Bil. TuntutanBuruhDiselesaikan

No. of LabourClaims Settled
1,089 1,269 16.5%

PeratusSelesai

Percentage Settled
87.0% 81.8% ï5.2%

Kompaun

Dalam tahun 2019, Jabatan ini telah mengeluarkan 134
tawaran kompaun terhadap majikan yang melanggar
peruntukan undang-undang perburuhan. Ini menunjukan
penurunan sebanyak 6.9% berbanding dengan tawaran
kompaunyangdikeluarkandalamtahun 2018 iaitu sebanyak
144 kompaun. Maklumat kompaun yang dikeluarkan dan
amaunyangterlibat padatahun2018dan2019adalahseperti
di Jadualdi bawah.

Compound

In 2019, the Departmenthasissued134 compoundsto
employerswho haveviolated the provisionsof labour
laws. This is decrease of 6.9% compared to 144
compoundsissuedin 2018. The details of compounds
issuedand the amount involvedin 2018 and 2019are
shownin the tablebelow.

Jadual4: BilanganKompaunDitawarkandan Dibayar

Table 4: Number of Compounds Offered and Paid

Aktiviti   Activity 2018 2019 % Perbezaan Differences

Bil. KompaunDitawarkan

No. of Compound Offered
144 134 ï6.9%

JumlahKompaunDibayar(RM)

Amount of Compound Paid (RM)
177,900 205,500 15.5%

KertasSiasatandanPendakwaan

Jabatan ini mengambil pendekatan untuk terlebih dahulu
menawarkan kompaun kepada syarikat- syarikat yang
melanggarperuntukanundang- undangdansekiranyasyarikat
tersebutgagalmembayarkompaundalamtempoh

Investigation Papersand Prosecution

Theapproachtaken by the Departmentis to first offer
compoundto companieswho are found to contravene
the provisionsof the lawsand if they failed to pay the
compound within the stipulated period, then
prosecutionactionwill be
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yangtelahditetapkanbarulahtindakanpendakwaandiambil
ke atas syarikat-syarikat tersebut. Oleh itu, bilangankes
pendakwaanyangdijalankanoleh Jabatanini adalah30 kes
padatahun2019berbanding25 kesdalamtahun2018.

taken againstthem. Thus,the numberof prosecutions
undertaken by the Department is 30 casesin 2019
comparedwith 25casesin 2018.

Jadual5: BilanganKesPendakwaandan JumlahPenaltiDibayar

Table 5: Number of Prosecution Cases and Amount of Penalty Paid

Aktiviti Activity 2018 2019 % PerbezaanDifferences

Bil. KesPendakwaan

No. of Prosecution Cases
25 30 20.0%

JumlahPenaltiDibayar(RM)

Amount of Penalty Paid (RM)
37,600 95,500 154.0%

Lain-lain aktiviti dalam memperkasakanpenguatkuasaan
undang-undangburuh:

* Mengendalikan promosi dan kempen berkaitan
denganmencegahgangguanseksualdi tempat kerja
danmenggalakkanpekerjamenabung;

* Mengendalikanisu tentang penggajiankanak-kanak,
orangmuda, wanitadanwargaemas;

* Mengumpul dan mengemaskinimaklumat berkaitan
ladang;

* Mengendalikan perkara berkaitan dengan sistem
reformasigajidanaliran(trend)upah; dan

* Mengendalikanperkara berkaitan denganstandard-
standard perburuhan antarabangsa di bawah
konvensyenPertubuhan Buruh Antarabangsa(ILO)
yangdiratifikasikanolehMalaysia.

FungsiPerundangan

* Memberipandanganundang-undangkepadaJabatan;

* Menyemak dokumen perjanjian dan memorandum
persefahamanyangakandimeteraiolehJabatan;

* Memantau dan menguruskankes-kes pendakwaan
dankompaunJabatan;

* Menjalankanlitigasisivil untuk kessamanmelibatkan
Jabatan;

* Menyediakan dokumen pewartaan bagi pelantikan
pegawai, perintah atau peraturan yang dibuat oleh
Jabatan;

* Menyemakcadanganpindaankeatasperundangandi
bawahseliaanJabatan; dan

Other activities to strengthenthe enforcementof the
labourlaws:

* Carrying out promotional activities and
campaigns on the prevention of sexual
harassmentat the workplace,encouragingthrift
andsavinghabitsamongworkers;

* Dealingwith issueson employmentof children,
youngpersons,womenandseniorcitizens;

* Gatheringandupdatinginformationonestates;

* Dealing with matters regarding wage reform
andwagetrends; and

* Dealing with matters regarding international
labourstandardsunderthe InternationalLabour
Organisation(ILO)conventionswhich Malaysia
hasratified.

LegalFunctions

* Togivelegaladviceto the Department;

* To check agreement documents and
memorandumof understandingto be entered
into bythe Department;

* To monitor and manageprosecutioncasesand
compoundof theDepartment;

* Conducting civil litigation suit involving the
Department;

* Preparing documents for the appointment of
gazetted oficers, order or regulation made by
the Department;

* To review the proposed amendments of
legislation under the supervision of the
Department;and
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* To cooperate with other units in providing
trainingon legalmatters.

* To provide consent for compound and
prosecutionproceedings.

* Bekerjasamadengan bahagian-bahagian lain untuk
memberilatihanberkaitanperundangan.

* Memberi keizinan untuk prosiding kompaun dan
pendakwaan.
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Menjamin Hak Pekerja
Dan Mewujudkan

Peluang Pekerjaan
Ensuring Employeesô 
Rights And Creating 

Employment 
Opportunities

Å Pengawalseliaan Penggajian
Pekerja Bukan Pemastautin

Å Regulating the Employment of 
Non-Resident Employees
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PengeluaranSurat Kelulusan SecaraDasar dan
Lesen(Baru/ GantiandanPembaharuan)

Bilanganpermohonan Surat KelulusanSecaraDasar (AP)
yang dikendalikan dalam tahun 2019 telah meningkat
sebanyak22.8%. Sementaraitu, permohonanLesenBaru /
Gantian dan permohonan Lesen Pembaharuan yang
dikendalikandalam tahun 2019 juga meningkat sebanyak
1.6% dan 18.3% masing-masing. Ini menunjukkanterdapat
peningkatanpermintaan terhadap guna tenagakerja asing
oleh majikan-majikan di negeri ini. Maklumat permohonan
dankeputusanadalahsepertidi Jadual6.1, 6.2 dan6.3.

Issuanceof Letter of Approval in Principle
and Licence (New / Replacement and
Renewal)

The number of applicationsfor Letter of Aprroval in
Principle (AP) increased by 22.8% in year 2019.
Meanwhile, applications for New / Replacement
Licenceand applicationsfor Renewalof Licencehave
increasedby 1.6% and 18.3% in year 2019. These
reflect an increaseon demandof foreign workersby
employersin the state. Thedetailsof applicationsand
decisionsmadeareshownin Table6.1, 6.2 and6.3.

Jadual6.1: BilanganPermohonanSurat KelulusanSecaraDasar (AP) yang Dikeluarkan

Table 6.1: Number of Letter of Approval in Principle (AP) Issued

Aktiviti   Activity 2018 2019 % Perbezaan Differences

Bil. PermohonanDikendalikan

No. of Applications Handled
1,399 1,718 22.8%

Bil. PermohonanSelesaiDiproses

No. of Applications Processed
1,286 1,465 13.9%

Bil. DiberiKeputusan

No. of Decisions Made
1,001 1,336 33.5%

PeratusKeputusan

Decisions Made in Percentage
77.8% 91.2% 13.4%

Jadual6.2: BilanganPermohonanLesenBarudan Gantianyang Dikeluarkan

Table 6.2: Number of New and Replacement of Licenses Issued

Aktiviti   Activity 2018 2019 % Perbezaan Differences

Bil. PermohonanDikendalikan

No. of Applications Handled
6,347 6,451 1.6%

Bil. DiberiKeputusan

No. of Decisions Made
6,328 6,436 1.7%

PeratusKeputusan

Decisions Made in Percentage
99.7% 99.8% 0.1%

Jadual6.3: BilanganPermohonanLesenPembaharuanyang Dikeluarkan

Table 6.3: Number of Renewals of Licenses Issued

Aktiviti   Activity 2018 2019 % Perbezaan Differences

Bil. PermohonanDikendalikan

No. of Applications Handled
7,378 8,729 18.3%

Bil. DiberiKeputusan

No. of Decisions Made
7,210 8,685 20.5%

PeratusKeputusan

Decisions Made in Percentage
97.7% 99.5% 1.8%

TuntutanPampasanPekerja

Bilangan kes kemalangan bukan maut dan maut yang
dilaporkan dalam tahun 2019 telah berkurang sebanyak
6.2% dan 53.2% masing-masing berbanding tahun 2018.
Perkembanganpesat dalam industri mengundangpelbagai
risiko kemalangan. Oleh itu, faktor sistem keselamatan
harus dipertingkatkan bagi mengelak kadar kemalangan
meningkat. Maklumat terperinci berkaitan tuntutan
pampasanpekerjaadalahsepertidi Jadual6.4.

²ƻǊƪƳŜƴΩǎCompensationClaims

The number of non-fatal and fatal accident cases
reportedhasdecreasedby 6.2%and 53.2%in 2019as
compared to 2018. A rapid development in the
economy could results in a greater occurance of
accident at the workplace. Therefore, occupational
safetysystemshouldbe increaseto avoid an increase
in accident. The details of workmen compensation
claimsareshownin Table6.4.
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Jadual6.4: BilanganTuntutanPampasanPekerjaDikendalikandan Diselesaikan
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Aktiviti Activity 2018 2019 % PerbezaanDifferences

KesBukanMaut Non-Fatal Cases

Bil. LaporanKemalanganDikendalikan

No. of Accident Reports Handled
795 746 ï6.2%

Bil. KesDenganDokumenLengkapDiterima

No. of Cases with Completed Documents Received
264 541 104.9%

Bil. KesDikeluarkanTaksiran

No. of Cases with Assessment Issued
264 541 104.9%

PeratusTaksiranDikeluarkan

Percentage of Assessment Issued
100% 100% 0.0%

KesMaut Fatal Cases

Bil. LaporanKemalanganDikendalikan

No. of Accident Reports Handled
133 126 ï5.3%

Bil. KesDenganDokumenLengkapDiterima

No. of Cases with Completed Documents Received
75 51 ï32.0%

Bil. KesDikeluarkanTaksiran

No. of Cases with Assessment Issued
75 51 ï32.0%

PeratusTaksiranDikeluarkan

Percentage of Assessment Issued
100% 100% 0.0%
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