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Assalamualaikum whbt,
Salam sejahtera,

Saya ingin menzahirkan rasa gembira bahawa
Laporan Tahunan Jabatan Tenaga Kerja Sarawak
2019 ini telah dapat dihasilkan dengan baik sekali.
Setinggi-tinggi penghargaan dan tahniah kepada
Ketua Editor dan Sidang Editornya yang telah
berusaha serius bagi menjayakan penerbitan
laporan ini.

Laporan Tahunan ini merupakan salah satu
medium untuk merakamkan semua kejayaan
jabatan yang dicapai sepanjang tahun 2019 bagi
program dan aktiviti utama untuk tatapan umum
pada masa ini dan juga masa hadapan.

Jabatan Tenaga Kerja Sarawak (JTK Sarawak)
secara keseluruhannya telah berjaya mencapai
sasaran yang ditetapkan untuk hampir semua
program dan aktiviti utamanya seperti yang
dirancang dalam tahun 2019.

Ini semua bagi saya, merupakan hasil kerja sama
sebagai satu pasukan dan komitmen tinggi
terhadap tugas yang telah ditunjukkan oleh semua
pegawai dan staf JTK Sarawak. Mustahil sesuatu
sasaran dapat dicapai tanpa kerja sama sebagai
satu pasukan dan komitmen yang tinggi. Budaya
kerja berpasukan memang merupakan kata-kata
ideal dalam bidang pengurusan. Kesemua Pejabat
Tenaga Kerja telah berganding bahu untuk
menghasilkan pencapaian yang terbaik sepanjang
tahun 2019 ini.

Tahniah juga saya ucapkan kepada semua warga
kerja Jabatan ini atas pencapaian pada tahun 2019.
Semoga kita semua akan terus berusaha untuk
memartabatkan perkhidmatan awam secara amnya
dan khususnya JTK Sarawak.

Setinggi-tinggi terima kasih juga saya rakamkan
kepada semua pegawai dan staf JTK Sarawak
yang sentiasa memberi komitmen tertinggi serta
menyumbangkan tenaga dalam menyokong
pelaksanaan dasar-dasar kerajaan dan jabatan ini
seperti yang telah dirancangkan.

Teruskanlah berusaha memberikan perkhidmatan
yang cekap, cemerlang dan sentiasa berada di
tahap terbaik demi manfaat rakyat dan negara.

Selamat
berintegriti.

menjalankan tugas dengan penuh

AWANG RADUAN BIN AWANG OMAR
Pengarah Tenaga Kerja Sarawak

Assalamualaikunwbt,
Peacebe uponyou,

I would very much like to conveymy gratitude to

note that this Department of Labour { I NJ & | ]

AnnualReport2019 has beensuccessfullyput forth.
Congratulationsto its Chief Editor and the Editors
who have worked hard in making this publishinga
successfubne

ThisAnnualReportservedas one of the mediumsto
record down all successesachieved by our
department in the year 2019 in terms of the
programmesand the core activities carried out for
review of the presentpublicand other readersalike
andfor future reference

Department of Labour Sarawak (JTK Sarawak)
generally has successfullyachievedthe set targets
for almostall of its core programmesand activities
plannedforthe year2019

| am of the opinionthat theseall are achievedas a

fruit of a mantra work as a team and with full and

highestcommitmenttowards duties as shownby all

officers and the staff alike of JTKSarawak It is

impossibleto achieveany target setwithout a sense
of working together as a team and without full

commitment Thepracticeof working together as a

team is indeedconsiderechs an idealismin the field

of management All our Labour Officesthroughout
the state have worked handin-hand to achievea

tremendousachievemenin the year2019

| would thereforelike to congratulateall our officers
and staff alike for the aboveachievementLetus all
put forth our efforts to uphold the civil service,in
general and Department of Labour Sarawak, in
particular.

| would alsowish to thank our officersand staff for
their fullest commitmentin dischargingduties and
upholdingthe policiesof the governmentof the day
and also in discharging their duties on matters
relatedto our department

Moving forward, let us strive to render an effective
and brilliant serviceand also that of always of the
highestpossiblemean for the benefit of our people
andour belovednation.

Togethemwe servewith highestsenseof integrity.

AWANG RADUAN BIN AWANG OMAR
Director ofLabourSarawak
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Pengurusan Tertinggi
Top Management

ENCIK AWANG RADUAN BIN AWANG OMAR ENCIK SULAIMAN BIN ISMAIL
Pengarah Director Timbalan Pengarah Deputy Director

PUAN JAMILLAH BINTI PUTIT ENCIK BARNABAS AK AHJAM
Ketua Bahagian Standard Perburuhan Ketua Bahagian Penguatkuasaan
Head of Labour Standard Division Head of Enforcement Division

ENCIK EWIIM @ EWIIN ANAK MICHAEL SINAR PUAN WAN AINON ZUHAIDA BINTI
Ketua Bahagian Penyelidikan dan Maklumat WAN ABDUL KHALID
Head of Research and Information Ketua Bahagian Penggajian Pekerja

Bukan Pemastautin
Head of Non-Resident Employment Division



PUAN ASMARINA BINTI OTHMAN PUAN KONG SIEW CHUO
Ketua Bahagian Perkhidmatan Pekerjaan Ketua Unit Undang-Undang
Head of Employment Service Division Head of Legal Unit

ENCIK IZUDDIN BIN MOHD KHALID ENCIK MOHAMAD SHAHRUDDIN BIN ZAIDIL
Ketua Bahagian Khidmat Pengurusan (Kewangan) Ketua Bahagian Khidmat Pengurusan (Pentadbiran
Head of Management Service Division (Finance) Head of Management Service Division (Administratio

ENCIK BRUNO JONG KIM LUING
Penyelaras Jabatan dan Agensi Kementerian Sumber Manusia di Pusat Transformasi Bandar
Coordinator of Department and Agencies for Ministry of Human Resources at Urban Transformation Centre
(UTC)



CartaOrganisaslabatarTenagderjaSarawak
LabouDepartment of SarawaBrganisatiorChart

UNIT UNDANG-UNDANG
LEGAL UNIT

Pegawai Undang-Undang L44
Legal Officer L44

PENGARAH DIRECTOR
Pegawai Perhubungan Perusahaan JUSA C
Industrial Relation Officer JUSA C

TIMBALAN PENGARAH
DEPUTY DIRECTOR
Pegawai Perhubungan Perusahaan S54
Industrial Relation Officer S54

BAHAGIAN BAHAGIAN BAHAGIAN BAHAGIAN BAHAGIAN
KHIDMAT STANDARD BAHAGIAN PENGGAJIAN PENYELIDIKAN PERKHIDMATAN
PENGURUSAN PERBURUHAN PENGUATKUASAAN PEKERJA BUKAN DAN MAKLUMAT PEKERJAAN
PEMASTAUTIIN
Pegawai = :
Pegawai Tadbir Pegawai Perhubungan Sl ;
Dan Perhubungan Perusahaan S48 Pegawai Perhubungan Pefﬁl?;ﬁalan
Diplomatik M44 Perusahaan $52 Perhubungan Perusahaan $48 Perusahaang344
Perusahaan S48
LABOUR OFFICES
PTK KUCHING PTK SAMARAHAN PTK SERIAN PTK SRI AMAN PTK BETONG
Pegawai Perhubungan Pen.Pegawai Pegawai Perhubungan Pegawai Perhubungan Pen.Pegawai
Perusahaan S48 Perhubungan Perusahaan $41 Perusahaan S41 Perhubungan

Perusahaan S

Perusahaan S32

PTK SARATOK
Pen. Pegawai
Perhubungan

Perusahaan S32

PTK SARIKEI
Pegawai Perhubungan
Perusahaan S41

PTK SIBU
Pegawai Perhubungan
Perusahaan S44

PTK MUKAH

Pen. Pegawai

Perhubungan
Perusahaan §32

PTK KAPIT
Pegawai Perhubungan
Perusahaan S41

PTK_ BINTULU PTK BAKUN PTK MIRI PTK MARUDI PTK LIMBANG
Pegawai Perhubungan Pen. Pegawai Pegawai Perhubungan Pegawai Perhubungan Pegawai Perhubungan
Perusahaan S44 Perhubungan Perusahaan S44 Perusahaan S41 Perusahaan S41

Perusahaan $32
PTK LAWAS uTc
Pen. Pegawai Pegawai Perhubungan
Perhubungan Perusahaan S41

Perusahaan $32




Ketua-ketua Pejabat Tenaga Kerja
di seluruh Sarawak
Head of Labour Offices throughout Sarawak
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Encik Dedua anak Taim
Ketua PTK Kuching
Head of Kuching Office

Puan Dorrhea anak Chuat
Ketua PTK Miri
Head of Bintulu Office

Puan JesSie anak Bidut
Ketua PTK Serian
Head of Serian Office
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Encik Hussen anak Akong
Ketua PTK Sri Aman
Head of Sri Aman Office

Encik Tujoh anak Bachat
Ketua PTK Sibu
Head of Sibu Office

-
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Encik Anthony Lawai Lutang
Ketua PTK Bintulu
Head of Miri Office

Encik Ismail bin Mohammad
Ketua PTK Samarahan
Head of Samarahan Office

Puan Asmah binti Bujang
Ketua PTK Sarikei
Head of Sarikei Office
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Encik Lio Siang Yun Encik Edward Jekim Diot
Ketua PTK Marudi Ketua PTK Limbang
Head of Marudi Office Head of Limbang Office

Encik Khusyairy Pangkas Abdullah Tuan Haji Nurul Ashikin bin Bohari
Ketua PTK Kapit Ketua PTK Saratok
Head of Kapit Office Head of Saratok Office

Encik Fabian Punan Liam Encik Dominic anak Empera
Ketua PTK Lawas Ketua PTK Mukah
Head of Lawas Office Head of Mukah Office

Encik Anand anak Asvester Ujan Encik Mathew anak Lasah
Ketua PTK Betong Ketua PTK Bakun
Head of Betong Office Head of Bakun Office
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JabatanTenagaKerja Sarawakmerupakansalahsebuah
Jabatandi bawahKementerianSumberManusia Jabatan
ini mula beroperasipada26 Julai1960 dengankekuatan
anggotaseramaienam (6) orang Bilangananggotapada
Disember 2015 telah meningkat kepada seramai 293,

Dengan peningkatan anggota Jabatan ini dapat
meningkatkan lagi kualiti penyampaian perkhidmatan
hasildari pertambaharberkenaan

Sebelum penubuhan Malaysia, fungsi Jabatan ini

dilaksanakamleh PejabatResidendan Daerah Selepas
16 September1963 fungsi berkenaandiambilalih oleh

Kementerian Buruh pada ketika itu yang kini dikenali

sebagai Kementerian Sumber Manusia Pada 29

November2002 JabatanTenaga&KerjaSarawakugatelah

mengambilalih peranan Jabatan Tenaga Rakyat di

Sarawak dan tidak lama selepas itu Jabatan Buruh

Sarawakditukarkan namanyamenjadi Jabatan Tenaga
KerjaSarawak

Di bawah Inter-Governmental Committee (IGC)Report
1962, PesuruhjayaBuruh Sarawak yang kini digelar

The Department of Labour Sarawakis one of the

Departmentsunder the Ministry of HumanResources
The Departmentcommencedts operation on 26 July
1960 with staff strength of six (6) people As at

December2015 the number has increasedto 293

With the increasdn staff strength,the Departmenthas
beenableto improvethe quality of its servicedelivery

Beforethe formation of Malaysia,the functionsof the
Department of Labour Sarawak were under the
jurisdictionof the Residentind District Office With the
formation of Malaysiaon the 16 September1963 the
Departmentwas placedunderthe Ministry of Labouy
now knownas the Ministry of HumanResourcesWith
effect from 29 November2002 the Departmenttook
overthe functionsof the Departmentof Manpowerin
Sarawak

Underthe Inter-GovernmentalCommittee(IGC)Report
1962 the Commissioneof LabourSarawak,currently
designatedas the Directorof LabourSarawak,reports

Pengarah Tenaga Kerja Sarawak bertanggungjawab to the Honourable Minister of Human Resources

secara langsung kepadaYBMenteri SumberManusia
melalui Ketua SetiausahakementerianSumberManusia
dalam Penguatkuasaadan pentadbiranundangundang
perburuhandi Sarawak

Pada 25 Januari 2010 Pusat JobsMalaysia(JMC) di
Kuchingdan JobsMalaysidPoint (JMP)di semuaPejabat
TenagaKerjadi Sarawakelah diwujudkandan bertindak
sebagai pusat sehenti (one stop centrd bagi
perkhidmatarpekerjaan

Padal8 Julai2013 penubuhanUTCsingkatanbagiUrban
TransformationCentre atau Pusat TransformasiBandar
telah diumumkan oleh Ketua SetiausahaKementerian
KewanganTanSriDr. Mohd. Irwan SerigarAbdullahdan
ia mulai beroperasi pada 17 September 2014 Sejak
penubuhannya terdapat 27 buah agensi kerajaan
beroperasisecarasepenuhnyadi UTCKuching la adalah
salahsatu usahadan inisiatif kerajaanbagimenyediakan
pelbagaiperkhidmatanutamakerajaandan sektorswasta
kepadakomuniti bandardi dalamsatupusatsehentiatau
di dalamsatubangunan

Agensiagensidi bawah Kementerian Sumber Manusia
yang ditempatkan di UTCadalah JabatanTenagaKerja
Sarawak/nstitut LatihanPerindustrianKota Samarahan
Jabatan Pembangunan Kemahiran dan Perbadanan
Tabung Pembangunan Kemahiran Kesemua agensi
tersebut berkongsisatu ruang pejabat untuk memberi
perkhidmatarkepadaparapelanggan

through the SecretaryGeneralof the Ministry with
regards to the enforcementand administration of
labourlawsin Sarawak

On 25 January201Q JobsMalaysieCentre (JMC)was
establishedn Kuchingwhile JobsMalaysid@oints(JMP)
was established in all Labour Offices throughout
Sarawalkasa onestopcentrefor employmenservices

The establishmentof UTC,an abbreviationfor Urban
TransformationCentreor Pusat TransformasiBandar,
was announced by the SecretaryGeneral of the
Ministry of Finance,Tan Sri Dr Mohd Irwan Serigar
Abdullahon 18 July2013 It commence®perationwith
effect from 17 September2014 Sincethen, there are
27 governmeniagenciesoperatingon a full-ledgebasis
at UTCKuchinglt is one of the governmenteffortsand
initiatives to provide the urban communities with
various core governmentand private sector agencies
servicesn a one-stopcentreor in onepremise
Agenciesinderthe Ministry of HumanResourcesuch
as Departmentof LabourSarawak,Industrial Training
Institute Kota Samarahan Department of Skils
Development, Skills Development Fund Corporation
sharea commonspaceto providethe servicesto the
clients

UTCKuchingis located at Bukit Mata Road, Kuching
and operating hours are from 8.30 a.m to 9.00 p.m
from Mondayto Sundayexcepton publicholidays

12



UTCKuchingterletak di JalanBukit Mata, Kuching The Department of Labour Sarawak has its
dan waktu operasinyaadalah mulai jam 8.30 pagi headquartersin Kuchingwith 16 Labour Offices
hingga9.00 malam pada hari Isnin hinggahari Ahad operating throughout Sarawak The dates of
kecualihari cutiumum. establishmentof theses Labour Offices are as
follows
Jabatan Tenaga Kerja Sarawakberibu pejabat di
Kuchingdan mempunyai 16 buah Pejabat Tenaga
Kerjayangberoperasidi Sarawak Tarikhpenubuhan
Pejabat Tenaga Kerja berkenaan adalah seperti

berikut:

Kuching 01.01.1969 Kuching 01.01.1969
Sibu01.01.1972 Sibu01.01.1972

Miri 01.01.1972 Miri 01.01.1972

Limbang 01.01.1973 Limbang 01.01.1973

Sri Aman 01.01.1974 Sri Aman 01.01.1974
Kapit01.01.1974 Kapit01.01.1974
Sarikei05.08.1974 Sarikei05.08.1974
Bintulu 01.07.1979 Bintulu 01.07.1979
Marudi01.04.1986 Marudi01.04.1986
Serian29.12.1989 Serian29.12.1989
Bakun16.05.2005 Bakunl16.05.2005
KotaSamarahari6.09.2009 KotaSamarahari6.09.2009
Saratokl16.09.2009 Saratokl6.09.2009
Lawasl6.12.2009 Lawasl6.12.2009
Mukah04.01.2010 Mukah04.01.2010

JMC 25.01.2010 JMC 25.01.2010
Betong14.06.2010 Betongl4.06.2010

UTC Kuching 17.09.2014 UTC Kuching 17.09.2014

13
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PIAGAMPELANGGAN

Jabatan Tenaga Kerja Sarawak berjanji untuk
memberikanperkhidmatanyangterbaik bagimemenuhi
keperluanpelanggannyaepertiberikut:

PetunjukPrestasi

AduanBuruh

Aduan Buruh akan disiasatdan keputusanakan
dimaklumkandalam tempoh 30 hari dari tarikh
aduanditerima.

TuntutanBuruh

Tuntutan Buruh akandidengar/ dibicarakandan
diberi perintah dalamtempoh 90 hari dari tarikh
tuntutan diterima.

Tuntutan PampasarPekerja
Mengeluarkartaksiran

(@) KesHilangUpayaSementergd HUS)
Taksirandikeluarkandalam tempoh 14 hari dari
tarikh dokumenlengkapditerima.

(b) KesHilangUpayaSeparaKekaldan Hilang
UpayaKekal(HUK)
Taksirardikeluarkandalamtempoh 14 hari tarikh
dokumenlengkapditerima.

(c) KesMaut

Taksirandikeluarkandalam tempoh 14 hari dari
tarikh dokumenlengkapditerima.

Lesen untuk
Pemastautin

Menggaji Pekerja Bukan

@ Mengeluarkan keputusan bagi permohonan
SuratKelulusanSecaraDasar(AP)dalamtempoh 5 hari
daritarikh Mesyuaratlawatankuasaokalisasi

(b) LesenBaru di bawah AP dan Gantian akan
dikeluarkan dalam tempoh 7 hari dari tarikh
permohonanengkapditerima.

(©) Mengeluarkan keputusan bagi permohonan
LesenPembaharuardalam tempoh 10 hari dari tarikh
permohonanengkapditerima

PermitPerburuhan

Semua permohonan akan diberi keputusan dalam
tempoh 28 hari dari tarikh permohonan lengkap
diterima.

/ [ L 9 GBHARKER

SarawakDepartmentof Labourpromisesto render
the best serviceto fulfill the needsof its clients as
follows

Performancendicator

LabourComplaint

LabourComplaintwill be investigatedand the result
will be made known within 30 daysfrom the date of
receiptof suchcomplaint

LabourCase

LabourCasewill be put for mention/ hearingandthe
order be made within 90 days from the date of
receiptof suchcase

2 2 NJ Y SompeisationClaim
Toissuethe assessmeror:

(@) TheTemporaryDisablementCase
Theassessmenwill beissuedwithin 14 daysfrom the
dateof receiptof the completedocuments

(b) TheTemporanyPartial DisablementCaseand
the PermanenDisablemenCase
Theassessmenwill be issuedwithin 14 daysfrom the
date of receiptof the completedocuments

(c) FatalCase

The assessmentsvill be issuedwithin 14 daysfrom
the date of receiptof the completedocuments

Licence to Employ the NonResident
Employees
(a) Decisionson application for the Letter of

Approvalin Principle(AP)will be issuedwithin 5 days
from the date of LocalisatiorCommitteeMeeting.

(b) New Licenceunder AP and its replacement
will beissuedwithin 7 daysfrom the date of receiptof

the completedocuments

(c) Decisionson applicationfor the Renewalof

Licencewill be madewithin 10 daysfrom the date of

receiptof the completedocuments

LabourPermit

All decisionson application will be made within 28
days from the date of receipt of the complete
documents

14



Permohonanuntuk LesenAgensi Pekerjaan
Swasta

Semua permohonan diproses dan keputusan
dikeluarkan dalam tempoh 28 hari dari tarikh
permohonaniengkapditerima.

AduanAwam
Maklumbalas berkaitan aduan awam akan diberi

dalamtempoh 3 hari bekerjadari tarikh penerimaan
aduan

Application for the Private Employment
AgencyLicence

All applicationswill be processednddecisionsnade

within 28 days from the date of receipt of the
completedocuments

t dzo tChrip@iat

Responseawill be given within 3 working days upon
receiptof the complaint
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PENGURUSARUALITOABATAN

MembudayakanKualiti dalam Organisasi
Jabatansentiasamemberikankeutamaankepadaaspekkualiti
dalam setiap aktiviti yang dilaksanakandan perkhidmatan
yang diberikan Pihak pengurusan Jabatan memberikan
perhatian serius bagi memastikan semua warga Jabatan
sentiasamemberikansepenuhkomitmen dalammenerapkan
budayakualitidalamJabatan

DasarKualiti dan KaedahSebarannya

Jabatan menekankan penyampaian perkhidmatan yang
bermutu tinggi sebagaidasarkualiti. Aspirasiini disebarkan
kepadasemuawargaJabatanmelalui edaranposter, paparan
dan juga taklimat Selain itu penggunaanmel elekronik
merupakan salah satu kaedah yang berkesan dan
menjimatkan masa dan kos PewujudanLamanWeb Rasmi
Jabatan juga memainkan peranan dalam menyebarkan
perkhidmatankepadaorang ramai terutama para pelanggan
Jabatan Lamanweb ini dikemaskinisekerap mungkin bagi
memastikanmaklumat yang dipaparkanadalah yang terkini
danrelevan

PeneraparBudayaKualiti

Untuk menerapkanbudayakualiti dalam Organisasini, pihak
pengurusanlabatartelah mengambillangkaklangkahdengan
mewujudkandanmelaksanakaperkarasepertiberikut:

PetunjukPrestasiUtama(KPI)

Penetapan Petunjuk Prestasi Utama (KPI) adalah satu
mekanisme pengukuran prestasi di setiap Pejabat Tenaga
Kerja Untuk tujuan pemantauan oleh pihak pengurusan
setiappejabatperlumengemukakataporanprestasibulanan

HariBertemu Pelanggan

Setiap hari Jumaat minggu kedua setiap bulan telah
ditetapkansebagaHari BertemuPelangganAktiviti ini adalah
untuk mendekatkan lagi Jabatan kepada umum dari segi
memberikhidmat nasihatdan mendapatkanbantuanlain jika
perlu berkenaanfungsi dan perananJabatan Di sampingitu,
pelangganjuga boleh memberikan maklum balas bertujuan
untuk penambahbaikamutu perkhidmatanJabatan

PiagamPelanggan

Piagam Pelanggandipamerkan di pejabat bertujuan untuk
memastikanpelangganmengetahuikomitmen Jabatanbagi
perkhidmataryangdiberikan

PenglibatanAnggota

Pelantikanpegawaipelbagaigred sebagaiahli jawatankuasa
tertentu adalah untuk memastikanpenglibatan menyeluruh
warga Jabatan dalam urusan peningkatan kualiti
perkhidmatanJabatan

.



Auditing and Monitoring

As a mean to ensure that the Department
managementsystemis in compliancewith the current
circulars and instructions, the work processesand
proceduresof the Departmentare constantlyaudited
by the relevant agencies such as the Malaysian
Administration, Modernization and Planning Unit
(MAMPU), the National Audit Department and the
Internal Audit Division of the Ministry of Human
Resources

In addition, various Committeessuchas the Accounts
and Financial Management Committee, the Assets
Management Committee, Committee on Good
Governanceand Management Committee are also
amongthe toolsusedto ensurequalityadministration

Information Availability

Inorderto ensurethat all membersof the organisation
are able to accessthe latest information regarding
variouslinstructions,GovernmeniCircularsand current
policies,the Departmentusesvarious tools such as
memos, letters and e-mails This is made possible
through the provisionsof internet facilities to all the
officersof the Department

Recognition

The Department accords recognition by giving
Certificate of Appreciation, Excellent Service Award
and putting up recommendatiorfor the award of Titles
and Medalsof Honourto officersand staff who have
renderedexcellenservice
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Summary on Laws being Enforced

LabourOrdinance(SarawakCap76)

The Labour Ordinance (Sarawak Cap 76) has been

enforcedsince 1952 was amendedin December2004

and gazettedon 10.02.2005 The Ordinanceprescribes
the minimum standard of terms and conditions of

employmentor employeesn the privatesectot

Amongthe objectivesre:-

* To stipulate the minimum benefits for
employees
To stipulate the terms and conditions of
employmenbf employeesn the privatesector,
Impose obligations on employersin respectof
S Y LX 2rylisSatck
Provideenforcementpowersfor officersagainst
offenderdo ensurecompliance

It appliesto any personwho falls within the definition of
G SYLJ 2réd $IGEY LI 2neSBrdwak as per the
definitionsin the Ordinance

Weekly Holidays Ordinance (Sarawak Cap
)

ThisOrdinanceprovidesfor the grant of weeklyholidays
to personemployedn shopsrestaurantsandtheatres

ThisOrdinanceapply to everyareaor locality specified
in the First Schedulecomprising Kuching Municipal
Area,the local area of SibuUrban District CouncilJocal
area of Miri District Council,all town land situated in

the local area of SarikeiDistrict Council,all town land
situated in the local area of Binatang (Bintango)

District Council the areas specifiedin the Scheduleto

the SimanggangSri Aman) Town District and Saratok
town land. This Ordinanceprovidesthat every person
employedotherwisethan in a confidentialcapacityor in

a positionof managementjn any shopsrestaurantsor

theatre shallbe allowedin eachweeka holidayof one
whole day. The Ordinanceprovides no deduction or

abatement to be made from wages on which the

establishmentasremainedclosedor on which holiday
hasbeenallowed Aninspectormay within the limit for

which he is appointed enter and remain in any
establishmentto inspectany record, registeror notice
maintainedtherein

2 2 NJ Y SofnpaisatiorAct 1952 (Act273)

This Act provides for the payment of compensation to
workmen for injury suffered arising out of and in the
course of their employment. Every employer shall insu
and keep himself insured within the meaning of this Ac
Any employer who fails to insure himself in accordance
with this Act shall be guilty of an offence




LabourOrdinance(SarawakCap76)

The Labour Ordinance (Sarawak Cap 76) has been
enforcedsince1952 was amendedin Decembe004 and
gazetted on 10.02.2005 The Ordinance prescribesthe
minimum standard of terms and conditions of
employmenfor employeesn the privatesectot

Amongthe objectivesare:-

* Tostipulatethe minimumbenefitsfor employees

* To stipulate the terms and conditions of
employmenbf employeesn the privatesector
Impose obligations on employersin respect of
SY LY 2rgisSand
Provide enforcement powers for officers against
offendergdo ensurecompliance

It appliesto any personwho falls within the definition of
G SYLJX 2ARdSINEY LI 2ire Saagvak as per the
definitionsin the Ordinance

WeeklyHolidaysOrdinance(SarawakCap79)

ThisOrdinanceprovidesfor the grant of weeklyholidaysto

personsemployedin shops restaurantsand theatres This
Ordinanceapply to everyarea or locality specifiedin the

First Schedulecomprising Kuching Municipal Area, the

localareaof SibuUrbanDistrict Council Jocal area of Miri

District Council all town land situatedin the local area of

SarikeiDistrict Council all town land situatedin the local
area of Binatang (Bintango) District Council,the areas
specifiedin the Scheduleto the Simanggang(Sri Aman)
Town District and Saratok town land. This Ordinance
providesthat everypersonemployedotherwisethan in a

confidential capacityor in a position of management,in

any shops,restaurantsor theatre shallbe allowedin each
weeka holiday of one whole day. TheOrdinanceprovides
no deductionor abatementto be made from wageson

whichthe establishmentiasremainedclosed,or on which
holiday has been allowed An inspectormay within the

limit for which he is appointed enter and remainin any
establishmentto inspect any record, register or notice
maintainedtherein

2 2 NJ Y SofnPaisatiorAct 1952 (Act273)

This Act provides for the payment of compensation to
workmen for injury suffered arising out of and in the
course of their employment. Every employer shall insurg
and keep himself insured within the meaning of this Act
Any employer who fails to insure himself in accordance
with this Act shall be guilty of an offence




be guilty of an offenceand shallbe liable on convictionto
a fine not exceedingtwenty thousand ringgit or to
imprisonmentfor a term not exceedingtwo yearsor to
both.

Employment Information Act 1953 (Revised
1975

ThisAct facilitates the collectionof information regarding
the terms and conditionsof employment The authorised
officer under the Act may requires employersto give
certain information on the number of employees,the
terms of contract, hours of work, holiday, leave, rest
period, nature of work performed, wage structure and
gualification required for each occupation Any employer
who fails to delivera written statementto the authorised
officer shall on conviction be liable to a fine of two
thousandringgit and in addition, to a fine of one hundred
ringgit in respectof everyday during which suchoffence
shallcontinues

Private EmploymentAgenciesAct 1981

This Act regulatesthe operation of Private Employment
Agenciesin Malaysia The Act providesthat any agency
wishingto operatemustobtain a licencefrom Directorof

Labour This Act has been amendedand enforcedon 1

February2018 Thelicensecategoriesunderthis Actareas

follows

RM50,000

RM100,000

RM250,000

RM5,000

RM100,000

RM250,000

2 A B i Bank

[ A OSGABGEY § i Guarantee
License A
(for job placement RM50,000
within Malaysia)

LicenceB
(for job placement
within and outside

\EIEWVAEREEANEIREE RM100,000 RM100,000
foreign domestic
servants within

Malaysia)

LicenceC

(for job placement

within and outside

VEIEVEEREERIEREE  RM250,000 RM250,000
non-Malaysian

employees in

WEEVSED)

Internal SecurityAct, 1960
Internal Security (Registration of Labou
Regulations,1960

This Regulation shall apply within any security area
proclaimedunder the Internal SecurityAct, 196Q Under
this Regulationthe owners of the prescribedscheduled
industries shall ensure that their employeesare in

possessionftheidentitycard Theyare also o




possessiownf the identity card Theyare alsoresponsible
to keep at every place of employmenta register of

workman containing details of workman employed

Every owner of a scheduledindustries and every
contractorare requiredto furnishto the Departmentof

Labourparticularsof the nameand addressof owneror

contractor, actual location where work is to be carried

out, type of work to be carried out, date of

commencemengand expecteddate of completion Any
officerof Departmentof Labourshallhavethe powerto

enter the premisesof any scheduledindustries and

inspecttheirS Y LJf 2 reghtera Q

Anti-Trafficking In Persons and Anti-
Smuggling of Migrants (Amendment) Act
2010(Act670)

This Act was passedin 2007 as Anti-Trafficking In
PersondAct 2007 (Act 670) and hasbeenenforcedwith
effect from 28 February2008 The main objective of
enacting the Act is to eliminate human trafficking
involving Malaysian citizens or non-citizens using a
holistic approach The Act comprisesof 3 aspects
prosecution preventionand protectionof the victims In
2010, the Act was amendedto becomeAnti-Trafficking
In Persons and Anti-Smuggling of Migrants
(Amendment) Act 2010 (Act 670. With this
amendment, Labour Officers have been gazetted as
EnforcemenOfficerunderSectior27 of the saidAct

National Wages Consultative Council Act
2011and Minimum WagesOrder2018

TheNationalWagesConsultativeAct 2011 (Act 732) has
been enforced since 23 September2011 The main
purposeof this Act is to establisha National Wages
Consultative Council (NWCC)based on a tripartite
principle comprising of representatives from the
employersemployeesndthe government

NWCCis the main platform in the determination of
wages, including determiningthe rate and mechanism
for the implementation of the minimum wage in the
country. In this case, the Councilis responsiblefor
conducting studies on all matters concerning the
minimum wage and to make recommendationgo the
governmentin making the minimum wage order and
provisions on related matters Section 25, Act 732
providesthat NWCCshall review the Minimum Wage
Orderat leastoncein everytwo years

On 23 November2018 a FederalGovernmentGazette
was published by the Attorney General's Chambers
which could be named as the Minimum Wage Order
(Amendment)2018 This new minimum wage rate is

uniform for PeninsularMalaysia, Sabah,Sarawakand

Federallerritoryof Labuan
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The effective date of the Minimum Wage Order
(Amendment)2018shall be from 1 January2018on all

employers regardless of the number of employees
(citizens and non-citizens) in the private sector
employedunder a contract of serviceexceptdomestic
servants(private home workers) The minimum wages
for a monthly, daily and hourly rates stipulated under
the Minimum Wage Order (Amendment)2018 for the

wholecountryLabuarare asfollows

Bil. haribekerjadalamseminggu
RM42.31
RM50.77
RM63.46

RMS5.29

Monthly
No. working days in a week

6 RM42.31
b RM50.77
4 RMG63.46

RM5.29

Accordingly employeesvho have no basicsalariesbut
are paid accordingto piecerated, tonnes task,travel or
commissionsthe monthly payableshallbe no lessthan
the prescribednonthlyminimumwage

Kesalahan dan Penalti di bavwah Akta Majlis Perundingan Gaji Negara 2011
Offences and Pemnalty under NWational Wages Consulftative Council Act 20T 7T

Denda tidak melebihi RM10,000 bagi setiap
pekerja.

A firre of not mwore tharn RM 710,000 for each
employee.

Mahkamah boleh mengarahkan majikan membayar
perbezaan antara gaji minimum dengan gaji pokok
dan bayaran lain.

The cowrt may order the employer to pay the
difference betweer rminimumy rarte and

wages rate
rthe basic rates paid including other payrrent.

Denda tidak melebihi RM1 0,000 bagi setiap
kesalahan di mana penalti khusus tidak dinyatakan.

A fimme of nor exceeding RAM 70,000 for arn
offerrce which no penalty is expressiy
providead.

RM1,000 bagi setiap hari kesalahan itu berterusan
selepas sabitan.

RA 7,000 for each day the offence continues:
after conviction.

Tidak melebihi RM20,000 atau penjara tidak
melehbihi 5 tahun.

A fime not exceeding RM20,000 or to
imprisormment ot exceeding 5 years.

MinimumRetirementAgeAct2012

Minimum RetirementAge Act 2012was gazettedon 16
August 2012 The Act stipulates that the minimum
retirement age of an employee shall be upon the
employeeattaining the age of 60 years An employer
who commitsan offence,shall,on conviction,be liable
to a finenot exceedindRM10,000.

The act appliesto all employeedrrespectiveof wages
exceptfor thosespecifiedn the Schedulasfollow:

Schedul¢SectiorR)
Employeeunder Federal Government, State
GovernmentsStatutoryBodyor LocalAuthorities

Employe@inderprobationperiod
22




Anapprentice

Non-citizenemployee

Domesticservant

Parttime employee

A studentundertemporaryterm of employment
(does not include employeeon study leave or
studieson parttime basis)

Employeen fixed term contractof service of not
morethan 24 months and

Employeevho hasretired before1 July2013and
subsequentlysre-employed
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Sebagaimanayang dinyatakan di dalam objektif utama
Jabatan iaitu melindungi kepentingan dan memajukan

As stated in the 5 S LJ- NJi Y&y dbfective to
safeguardthe interestsand promote the welfare of the

kebajikanmasyarakatndustri, JabatanTenagaKerjaSarawak industrial community, Departmentof Labour Sarawak
telah diberi kepercayaan untuk  melaksanakan has been entrusted to carry out the enforcementof

penguatkuasaanndangundangburuhdi NegeriSarawak

laborlawsin the Stateof Sarawak

Strategi yang digunakan di dalam melaksanakan The strategy used in the implementation of these

tanggungjawalbersebutadalahsepertiberikut
PendaftarariTempatPekerjaarBaru
PemeriksaaBerkanun

AduanBuruh

TuntutanBuruh

KertasSiasatardan Pendakwaapdan
Kompaun

PendaftaranTempatPekerjaarBaru

Bilangantempat pekerjaanbaru yangtelah didaftarkandalam
tahun 2019adalahsebanyalb,369. Daripadajumlahtersebut
1,290 tempat pekerjaantelah didaftarkandi Kuching,1,060 di

responsibilitieare asfollows
RegisterindNewPlaceof Employment
Statutorylnspections

LabourComplaints

LabourClaims
Investigation$apersaandProsecutionsand
Compound

RegisteringNew Placesof Employment

The number of new placesof employmentregistered
in the year 2019 was 5,369. Out of that total, 1,290
placesof employmentwereregisteredin Kuching,1,060

Siby 1,031 di Bintulu, 905 di Miri dan yang selebihnya in Siby 1,031 in Bintulu, 905 in Miri and the rest from

daripada Bahagian yang lain di Sarawak Ini memberi
gambaran pertumbuhan ekonomi yang pesat di Bahagian
bahagiarntersebut

PemeriksaarBerkanun

Sepanjangtahun 2019 sebanyak6,623 tempat pekerjaan
telah diperiksa di mana 1,890 notifikasi pelanggarantelah
dikeluarkan untuk majikan yang melanggarundangundang
perburuhan Pencapaiamuntuk setiap PejabatTenagaKerjadi
Sarawaladalahsepertirajahdi bawah

other Divisionsof Sarawak Thisshowsthat there has
beena rapideconomigrowthin theseDivisions

Statutory Inspections

Duringthe year2019 6,623 placesof employmentwere
inspectedwhile 1,890 violation notification were issued
to the employerswho have violated the labour laws

Theachievemenfor eachoffice in Sarawakis shownin

the diagrambelow;

PencapaiaiPemeriksaarBerkanunMengikut PejabatTenagaKerja(PmK)
The Ac¢iieveraend Of iotatoiony tpspectiohg bybaurOffice

o e =

5 @

Pejabatenaga | S 2l 2| = g .§ E
Kerja S l1lalEels| e of =

. m m w S
Laboubffice X & n

Sarikei
Mukah
Betong
Saratok
Kapit
Bakun
Marudi
Limbang
Lawas
Jumlahoia/

Bilanga/mber| 1247| 757| 834 956( 233| 343| 284| 340| 223| 178| 179| 281 180| 193| 192| 203| 6,623

Dari jumlah tempat pekerjaanyang diperiksa sebanyak
2,148 (33.8%) pemeriksaan adalah dijalankan ke atas
majikan dalam industri PerdagangarBorong dan Runcit
PembaikarKenderaarBermotordan Motosikal Selebihnya
adalahAktiviti Perkhidmatan_Lain777 (12.2%), Penginapan
dan Aktiviti PerkhidmatanMakanan dan Minuman 749
(11.8%), Pertanian Perhutanandan Perikanan594 (9.4%),
Pembuatan 446 (7.0%), Pembinaan 405 (6.4%) serta
industriindustri yang lain di Sarawak Bilangan tempat
pekerjaanyang diperiksamengikut industri dalam tahun
2018adalahsepertidi Jaduall.

Of the total placesof employmentinspected,2,148

(33.8%) werein industriessuchas Wholesaleand Retail

Trade, Repairof Motor Vehiclesand Motorcycles The
remaining placesthat were inspectedinclude in the

Other ServicedActivities 777 (12.2%), Accommodations
and Food ServiceActivities 749 (11.8%), Agriculture,
Hunting and Forestry594 (9.4%), Manufacturing 446

(7.0%), Constructior405 (6.4%) and other industriesin

Sarawak The number of places of employment
inspecteddy industryin 2019is shownin Tablel.
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Jaduall: BilangarnTempaPekerjaaiperiksaMengikutndustridalamrahur2019

Industry

Table 1: Number of Places of Employment Inspected b

Industry in the Year 2019

No. of Inspection Percentage
PertaniarPerhutanaganPerikanan o
Agriculture, Forestry and Fishing o2t e
Pgrl_ombongaianPe_ngkuanan 103 1.6%
Mining and Quarrying
Pembuatan_ 265 7.0%
Manufacturing
BekalartlektrikGasWapdanPendingitvdara 73 1 1%
Electricity, Gas, Steam and Air Conditioning Supply i
Bekalar\ir,PembentungaRengurusafisadanAktivitPemulihan 27 0.4%
Water Supply, Sewerage, Waste Management and Remediation ’
Pemblnaa_n 423 6.4%
Construction
PerdagangaBoronglanRuncitPembaikakienderaaBermotadanMotosikal 2942 33.8%
Wholesale and Retail Trade, Repair of Motor Vehicles and Motorcycles ’ 70
Pengangkut_aianPenylmpanan 190 2 9%
Transportation and Storage
PenginapatianAktivitPerkhidmataiakanadanMinuman 782 11.8%
Accomodati@nd Food Service Activities S
Maklumgt dafomunikasi o 59 0.9%
Information and Communication
AktivitKewangadanlinsurans Takaful 67 1.0%
Financial and Insurance / Takaful Activities e
AktivitHartanah 0
Real Estate Activities 37 0.6%
AktivitProfesiongBaintifiklanTeknikal 32 0.5%
Professional, Scientific and Technical Activities 7
Aktlv_ltl_:’entadblrarlanKhldmaSoko_ngan o 144 2 204
Administrative and Support Service Activities
PentadbirawandanPertahanaieselamata®osialWayjib 73 11%
Public Administration BetenceCompulsory Social Security ’
Pendidikan
0,

Education 139 2.1%
Akt|V|tKeS|hataKemanuslaaianKerJa§Q§|al 157 2.4%
Human Health and Social Work Activities
KeseniarHiburamlanRekreasi 0
Art, Entertainment and Recreation 151 2.3%
AktivitPerkhidmatdrain N
Other Services Activities = B2
AktivitisiRumalSebagaMajikapAktivitMengeluarkd&arangadanPerkhidmataangidakdapaDibezakan
oleh IsRumaluntukkegunaaBendiri 27 0.4%
Activity of Households as Employers, Undifferentiated Goods and ServikesvBiemfudmgseholds for ’
Own Use
AktivitBadan daRertubuhabuaWilayah 1 0.0%
Activities of Exterritorial Organizations and Bodies b

JumlahTotal 6,623 100.0%

AduanBuruh

Dalam tahun 2019 sebanyak383 kes aduan buruh telah
dikendalikan berbanding 313 kes dalam tahun 2018
Peningkatanini dipercayai berpunca daripada peningkatan
dalam kesedaran pekerja terhadap undangundang
perburuhan Dalamtahun yangsamasebanyak379 kestelah
berjayadiselesaikan

LabourComplaints

In 2019 a total of 383 labour complaintscaseswere
handledas comparedto 313 casesn 2018 Theincrease
in the casedealwasbelievedto be dueto the increase
in awarenesf employeeson labourlaws In the same
year,the Departmentsettled379cases
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JaduaP: BilangarKesAduanDikendalikadanDiselesaikan
Table 2: Number of Complaints Handled and Settled

Bil AduamBurutDikendalikan

No. of abou€Complaints Handled S
Bil AduarBurulDiselesaikan 308
No. of.abouComplaints Settled

PeratuSelesai 98.4%

Percentage Settled

383 22.4%
379 23.1%
99.0% 0.6%

Tuntutan Buruh

Bilangantuntutan buruh yang dikendalikanpada tahun 2019
adalah sebanyak 1,552 kes yang merupakan peningkatan
sebanyak?4.0% berbandingtahun 2018 Peningkatardalam
bilangantuntutan buruh yang diterima kemungkinanwujud
kesan daripada peningkatankesedaranmasyarakatindustri
berkenaantermaterma berkaitanpenggajiardan hak mereka
darisegiundangundangperburuhan

LabourClaims

Thenumberof labourclaimshandledin 2019was 1,552
casesrepresentingan increaseby 24.0% as compared
to 2018 Theincreasein the numberof labour claims
received was possibly due to increasing public
awareness on their rights about the terms and
conditionsof employmenunderthe labourlaws.

JaduaB3: BilangarTuntutarBuruhDikendalikadanDiselesaikan
Table 3: Number bédbourClaims Handled and Settled

Bil TuntutaBurutDikendalikan

No. ot.abouClaims Handled 1.252 1,552 24.0%

No. ot bouClaims Setted 1,089 1,269 16.5%

Percentage Setted 87.0% 1.8% i 520
Kompaun Compound

Dalam tahun 2019 Jabatanini telah mengeluarkan 134
tawaran kompaun terhadap majikan yang melanggar
peruntukan undangundang perburuhan Ini menunjukan
penurunan sebanyak 6.9% berbanding dengan tawaran
kompaunyang dikeluarkandalam tahun 2018 iaitu sebanyak
144 kompaun Maklumat kompaun yang dikeluarkan dan
amaunyangterlibat padatahun 2018dan2019adalahseperti
di Jaduali bawah

In 2019 the Departmenthasissued134 compoundso

employerswho have violated the provisionsof labour
laws. This is decrease of 6.9% compared to 144

compoundsissuedin 2018 The details of compounds
issuedand the amountinvolvedin 2018 and 2019 are

shownin the table below.

Jadual: BilangarKompaurDitawarkadanDibayar
Table 4: Number of Compounds Offered and Paid

Bil KompauBitawarkan

No. of Compound Offered 144

134 1 6.9%

JumlatiKompauBibaya(RM)

Amount of Compound Paid (RM) 177,900

205,500 15.5%

KertasSiasatardan Pendakwaan

Jabatanini mengambil pendekatan untuk terlebih dahulu
menawarkan kompaun kepada syarikat syarikat yang
melanggamperuntukanundang undangdan sekiranyasyarikat
tersebutgagaimembayakompaundalamtempoh

Investigation Papersand Prosecution

Theapproachtaken by the Departmentis to first offer
compoundto companieswho are found to contravene
the provisionsof the laws and if they failed to pay the
compound within the stipulated period, then
prosecutioractionwill be
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yangtelah ditetapkanbarulahtindakanpendakwaardiambil taken againstthem. Thus,the numberof prosecutions
ke atas syarikatsyarikattersebut Oleh itu, bilangankes undertakenby the Departmentis 30 casesin 2019
pendakwaanyangdijalankanoleh Jabatanini adalah30 kes comparedwith 25 casedn 2018
padatahun2019berbanding25 kesdalamtahun 2018

Jaduab: BilangarKesPendakwaadanJumlahPenaltDibayar
Table 5: Number of Prosecution Cases and Amount of Penalty Paid

Aktiviti 2018 2019 %Perbezaan
Bil KesPendakwaan o
No. of Prosecution Cases = =0 AT
JumlafpenaliibayafRM) 37,600 95,500 154.0%

Amount of Penalty Paid (RM)

Lainlain aktiviti dalam memperkasakanpenguatkuasaan Other activitiesto strengthenthe enforcementof the

undangundangoburuh:

*

Mengendalikan promosi dan kempen berkaitan
denganmencegahgangguarseksualdi tempat kerja
danmenggalakkapekerjamenabung

Mengendalikanisu tentang penggajiankanakkanak
orangmuda wanitadanwargaemas

labourlaws

* Carrying out promotional activities and
campaigns on the prevention of sexual
harassmentt the workplace encouraginghrift
andsavinghabitsamongworkers

* Dealingwith issueson employmentof children,
youngpersonswomenandseniorcitizens

* Mengumpul dan mengemaskinmaklumat berkaitan * Gatheringandupdatinginformationon estates
ladang
* Mengendalikan perkara berkaitan dengan sistem * Dealing with matters regarding wage reform

reformasigajidanaliran(trend)upah; dan

Mengendalikanperkara berkaitan dengan standard
standard perburuhan antarabangsa di bawah
konvensyenPertubuhan Buruh Antarabangsa(ILO)
yangdiratifikasikaroleh Malaysia

andwagetrends and

2 Dealing with matters regarding international
labour standardsunderthe InternationalLabour
Organisation(ILO)conventionswhich Malaysia
hasratified.

FungsiPerundangan LegalFunctions
2 Memberipandangarundangundangkepadalabatan * Togivelegaladviceto the Department
2 Menyemak dokumen perjanjian dan memorandum * To check agreement documents and

persefahamaryangakandimeteraioleh Jabatan

Memantau dan menguruskankeskes pendakwaan
dankompaunJabatan

memorandumof understandingto be entered
into bythe Department

* To monitor and manage prosecutioncasesand
compoundfthe Department

* Menjalankanlitigasisivil untuk kessamanmelibatkan * Conducting civil litigation suit involving the
Jabatan Department
id Menyediakan dokumen pewartaan bagi pelantikan * Preparing documentsfor the appointment of

pegawaj perintah atau peraturan yang dibuat oleh
Jabatan

gazetted oficers order or regulation made by
the Department

* Menyemakcadangarpindaanke atasperundangardi  * To review the proposed amendments of
bawahseliaanJabatandan legislation under the supervision of the
Departmentand
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Bekerjasamadengan bahagianbahagian lain untuk * To cooperate with other units in providing

memberilatihanberkaitanperundangan trainingonlegalmatters
Memberi keizinan untuk prosiding kompaun dan * To provide consent for compound and
pendakwaan prosecutiorproceedings
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PengeluaranSurat Kelulusan SecaraDasar dan
Lesen(Baru/ Gantiandan Pembaharuan

Bilangan permohonan Surat KelulusanSecaraDasar (AP)
yang dikendalikan dalam tahun 2019 telah meningkat
sebanyak?22.8% Sementaraitu, permohonanLesenBaru/
Gantian dan permohonan Lesen Pembaharuan yang
dikendalikandalam tahun 2019 juga meningkat sebanyak
1.6% dan 18.3% masingmasing Ini menunjukkanterdapat
peningkatanpermintaan terhadap gunatenagakerja asing
oleh majikanrmajikan di negeriini. Maklumat permohonan
dankeputusaradalahsepertidi Jaduab.1, 6.2 dan6.3.

Issuanceof Letter of Approval in Principle
and Licence (New / Replacement and
Renewal)

The number of applicationsfor Letter of Aprrovalin
Principle (AP) increased by 22.8% in year 2019
Meanwhile, applications for New / Replacement
Licenceand applicationsfor Renewalof Licencehave
increasedby 1.6% and 18.3% in year 2019 These
reflect an increaseon demand of foreign workers by
employersin the state. Thedetailsof applicationsand
decisionsnadeare shownin Table6.1, 6.2 and6.3.

Jaduak.1:BilangarPermohonaBuratkelulusarsecardDasar (AP) yarigikeluarkan
Table 6.1: Number of Letter of Approval in Principle (AP) Issued

Bil Permohondbpikendalikan

No. of Applications Handled i)
Bil Permohon&®elesaDiproses 1286
No. of Applications Processed ’

Bil DiberKeputusan

No. of Decisions M