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Perutusan Ketua Setiausaha
Kementerian Sumber Manusia

Message from the Secretary Gﬁﬁgmﬁ
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Assalamuataikum Wbt dan Salam sejahtara dccalamudankum wot and Saiam EI."...I'JI'ITE'I'-'.'I‘.

Ahamduddiah, terebih dahuly sayva merakambas All praises unto Allah Subhanahu Wato'ala, first and
rasa kpsyukuran ke hadrat allah SWT kerana gengan foremost | om very grofeful ;

idn=Nya jua dapal =ava menukilkan : ah dua am able to render o few words

Han Tenagad T-‘Frl:l. iment of Labour Saora

Kera Sarawak. inl. Selawat dan salam jua detujukar 7. e urﬂ e upan the great Prophet Muhammad
buat junjurigan basar, Nab Mubammad SAW (peace be upon him).
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Ketua Setiausaha Kementerian Sumber Manusia
secretary General, Ministry of Human Resaurces
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Kata-kata Aluan
Pengarah Tenaga Kerja Sarawak

Foreword
Director of Labour SarawaRr
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Beportment of Lobour Sorow

Sarawak ke arah Ekonormi Digital semestinga
talah

dukunean ulama ITK Sar:

neryaoi satu  Igkus utama  dan

ik, Saya berharap
Pifrak

bekerasama dendan

kita semua akan berusaha ke arah ity
TK. Safawak sentiasa

kemenierian-kamentanan Sarawak

eges
jabatan-jabatan dan asénsi-agensinya dalam
mergalisas hasrat in

] CAmMNe Hu, pada tahun 2O JuEa
akitvwib-akbit borkatan  hasrat ESM untuk
memamin hak pekera sepert pendakwaan
dan pemanksaan berkanun terds digatkan
dan diperingkatkean garn semasa ke semMasa
Selam atu, pengamuran  Program Earnoeal
Eprjaya ailu satu platform bag para majkan
¥ane mempunyal kekasangan jawalan dendan
para pencarn  kerna untek dipadankan dan
seterusnya  ditempatkan ke dalam  alam
pekernaan, terus dimatkar

Setingsh-tingei tenma kasih sayd ucapkan
cepada semos warga korsa ITE Sarawak vane
sanantasa memberikan

EGmitimen ‘_ll,!,':,f:

sefia menyumbanakan  tenaga falam
menyokona palaksanaan dasar, program dan
aktrall vang telah dirancangkan

Saya berharap kitd Lerus Derusang
memberikan perklidmatan yang cemeflane
fdan senantizsa berada di tahap yang terbaik
Selamat

femi mantagl rakydt dan negara

menjalankan tuaas

tepartment, all thres white, hos been and

always been cooperative with the stote
ministries, depariments ond

sSpration
Besides the obove, in the wear 2017 with

g the targets
of Human Resaurces
the employees rnights, the actnaties on
prosecut and the stotutory inspections
have i enhanced fram time to time. Apart
from thot the Career Con
aims to match jobseekers with the emplo
vacancies and plan ta e qe them
being held and intensifie
[ wish o thank oll of you, the officers and
staff of our Department, who have shown
high commitment in delvening service and in

implementing the policies, progrommes. ond
ivities planned.

I earnestly hope that the we will strive {0
further mtensify our efforis in ochiewng a

greater height for the benefit of the people

JACK MEREDU ANAK KD
Pengarah Tenaga Kerja Sarawak
Director of Labour Sarawak

pie Annial Repart 2007
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Top Management

ENCIK JACK MEREDL ANAK KO ENCIK SULAIMAN BIN ISMAIL
Pengarah Timbalan Pengarah
Director Deputy Director

PUAN JAMILLAH BINTI PUTIT ENCIK BARNABAS AK AH]JAM ENCIK HKAMAL BIN ARIS
Ketua Bahagian Ketua Bahagian Penguatkuasaan Ketua Bahagian Penvelidikan
Standard Perburuhan Head of Enforcement Division dan Maklumat
Head of Labour Head of Research
Standard Divisron and Information
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ENCIK JAMALUDDIN PUAN RAHMAN BEE BINTI PUAN SYARIFAH FATIMAH ATURA

BIN YAaAKUEB A M. SHERIFF BINTI WAN ALl
Ketua Bahagian Penggajian Ketua Bahagian Ketua Unit Undang-Undang
Pekerja Bukan Pemastautin Perkhidmatan Pekerjaan Head of Legal Unit
Head af Mon-Resident Head of Employment
Employment Division Service Division

ENCIK IZUDDIN BIN MOHD KHALID ENCIK BRUND JONG KiM LUING
Ketua Bahagian Khidmat Penyelaras Jabatan dan Agensi
Pengurusan FKementerian Sumber Manusia di
Head of Management Service Pusat Transformasi Bandar
Division Coordinator of Department and

Agencies for Minstry of Human
Resources at Urban Transformation
Centre (UTC)
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Department of Labour Sarawak

|
Pengarah
Director
Pegawai Perhubungan
Perusahaan (Jusa C)
Industrial Relation Officer (fusa C)

*—I

Unit Undang-undang Timbalan Pengarah
Legal Unit Deputy Director
Pegawai Undang-undang L&& Pegawai Perhubun
Perusahaan (554

Legal Officer L44
Industrial Relation Officer (554)

S ISR NN N N

Bahagian Penguathkuasaan Bahagian Standard Perburuhan | Bahagian Penggajian Pekerja
Enforcement Division Labour Standard Division Bukan Pemastautin
Pegawai Perhubun Pegawai Perhubun Non-Resident Employment

Perusahaan (548 Perusahaan (548 Division

Pegawai Perhubun
Perusahaan [543

Industrial Relation Officer [548)

Imdustrial Relation Officer (S48)  Industrial Relation Officer (548)

Pejabat-pejabat Tenaga Kerja (PTK)
Labour Offices

PTK Kuching PTK Samarahan PTK Serian PTK Sri Aman
Pegawai Penolong Pegawai Pegawai Pegawai
Perhubungan Perhubungan Perhubungan Perhubungan
Perusahaan (548) Perusahaan (532) Perusahaan (541) Ferusahaan (541)
Industrial Relation Industrial Relation Industrial Relation Industrial Relation
ffcer (S48) Assistant Officer (532) Officer (541) Officer (541)

PTK Batong PTK Kapit PTE Mubkah PTE Bintulu
Pennlang Pegawai Pegawai Penolong Pegawai Pegawai
Perhubungan Perhubungan Parhubungan Perhubungan
Perusahaan :531] Perusahaan (547) Perusahaan (532) Perusahaan (S44)
Industrral Relation Industrial Relation Industrial Relation Industrial Relation
Assistant Officer (532) Officer (541) Asgistant Officer (532) Offrcar (544)
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Bahagian Penyelidikan Bahagian Perkhidmatan Bahagian Khidmat Pengurusan
dan Maklumat Pekerjaan Management Service Division
Research and Information Employment Service Division  ppgawai Tadbir dan Diplomatik
Division Pegawai Perhubungan (M)
Pegawal Perhubungan Perusahaan (544 Administrative and Diplomatic
Perusahaan (548 Industrial Relation Officer (S44) Officer (Mé4)

industrial Relation Officer (S48)

= ——________________———Ji}
jebsMalaysia Centre (JMC)
Penolong Pegawai Perhubungan Perusahaan (532)
industrial Relation Assistant Officer (532)

| — ] = |

FTH Bakun PFTHK Saratok PTK Sarikei I PTHK Sibu UTC
Pegawai Penolong Pegawai Pegawai Pegawai Pegawai
Perhubungan Perhubungan Perhubungan | Perhubungan Perhubungan
Perusahaan (541) Perusahaan [532) Perusahaan (S41) Perusahaan (544) Perusahaan (5417)

industrial Relation Industrial Relation industrial Relation Industrial Refation Industrial Relation

Officer (5410 Assistant Officer Officer (S47) fficer (Sd44) Cifficer (541)
{532}
PTK Miri PTK Marudi PTK Limbang PTK Lawas
Pegawal Pegawai Pegawai Penolong Pegawai
Perhiubungan Perhubungan Perhubungan Perhubungan
Perusahaan (S44) Perusahaan (541) Perusahaan (S41) Perusahaan (532)
Industrial Relation industrial Relation Irndestiral Relation fndustrial Relation
Officer (5464) Offtcer (S41) Officer (5470 Assictant Officer (532)
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Head &,*'Lnimur Offices

throughout Sarawak

Encik Dedua Anak
Taim @ Tiam (548)
Ketua PTE Kuching
Head of Kuching Office

‘ Puan Dorrhea Ak
Chuat (S44)

=

L
Encik Tujoh anak Bachat ’ Encik Anthony Lawai ’ Yer?’
Ketua PTK Sibu Lutang (S44)
Head of Sibu Office Ketua PTK Miri r
Head of Miri Office

Puan Jessie Ak Bidut
(541)

Ketua PTE Seran
Head of Senan Office

(541)

L

I

Encik Lio Siang Yun (541) Encik Khusyairy } "y
Ketua FTK Marudi Pangkas Abdullah @ :““-mw‘
Head of Marudi Office Pangkas (S41) &
Ketua PTK Kapit =

Head of Kapit Office

Ketua PTK Bintulu
Head of Bintuiu Offee

‘ Puan Asmah Binti Bujang

Ketua PTE Sarikei
Head of Sarikel Office



- |
{i J ‘ Encik Hussen
'“ ak Akong (541)

Ketua PTK Sr Aman
Head of S Aman Office

Encik Edward

Jekim Diot

Ketua FTE Limbang
Head of Limbang Office

Encik Anand anak Puan Norliza Bintj ) 6
Asvester Ujan Mathan (532)

Ketua PTE Betong ketpa PTE Samarahan
Head of Betang Office Head of Samarahan
Cffice

Encik Dominic Tuan Haji Nurul Ashikin
anak Empera (532) Bohari

Ketua PTE Mukah Ketua PTK Saratok
Head of Mukah Office Head of saratok Office

Encik Mathew Encik Fabian Punan

anak Lasah Ak Liam (532)

Ketua PTE Bakun Ketua PTK Lawas
Head of Bakun Offce Head of Lawas Office
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Vision, Mission and Objectives

Peneraju utama kecemerlangan Memperkasakan pentadbiran
pentadbiran perburuhan di sektor perburuhan untuk meningkatkan
Swasta, kebajikan warga pekerja dan

kepentingan para majikan
serta memperluaskan peluang
pekerjaan bagi memenuhi
keperluan pasaran buruh.

private sectors [abour management

To strengthen fabour
admunistrations in upgrading the
welfare of employees, mlerest

of employers and widen job
oppartumiies in fulfilime the
needs of the labour market.

OBJEKTIF
. OBJECTIVES

s Melindungi kepentingan dan memajukan kebajikan masyarakat industri;

m Mengutamakan dan mengekalkan peluang-peluang pekerjaan kepada
warganegara;

s Membantu industri meningkatkan daya saing bagi menghadapi cabaran-
cabaran globalisasi; dan

m Mewujudkan tenaga kerja dan majikan yang berpengetahuan dalam hal
perburuhan dan undang-undang buruh demi membina suasana perburuhan
yang kondusif bagi pembangunan perindustrian dan pelaburan.

m To safeguard the interest and the welfare of the industrial community,

To ensuré that pnorty of employment opportunities 15 gnen 1o ocal citizens;

m To assists industries improve their competitiveness in facing the challenges of
globalisation; and

m To create an industrial community that 1s well-versed in labour laws and
labour matters towards a labour environment that is conducive for investment
and industrial development



Backeround

labatan fenaga Kena Sarawax merupakan
sdlan sebuan laatan o Dawah kKementeran
sumber Manus:ia. Jabatan i mula Deroperas
pada 26 Julai 1960 demgan kekualan anggota
seramal enam (6) orang L‘.li;llf_-}ll anggota
pada Disember 2015 telah meningkal kepada
spramai 293 Denzan peningkatan  anggoba,
labatan im capat meningsatkan 1ag kualid
pemyampaian  perkhidmatan  hasi aan

pefambanan berkenaan

sebelum penubohan Maldysia, fungsi fabatan
im dilaksanakan oleh Pejabat Residen dan
Daerah. Selepas 16 September 1963, fungs
porkanaan  iambilaiih a3 rementanan
ih pada ketika ity wang kini dikena
sebagal Kementerian Sumber Manusia. Pada
9 Movember 2002, Jabatan Tenaga Korja
sarawak juga telah mengambilalih  peranan
labatan Tenaga Rakyal di Sarmawak dan tidak
ama solppas ity jabatan Buruh Sarawak
ditukarkan namanya menjadi Jabatan Tenaga
Kerna Sarawak

Di bawah Inter-Governmental Committee (1GC)
Report 1962, Pesufuhjaya Buren Sarawax yang
kini digolar Pengarah Tenaga Kerja Sarawak
bentangaungiawab secara langsung kepada
YE Menten Sumber Manusia melalin Eetua
setlausana  Kementenan sSumber Manuosia
gatam PFepfuatkuasaan Jdan  pontadbifan

undang-undang perburuhan di Sarawak

Pada 25 Januari 2010, Pusat JobsMalaysia [|ML)
i Kuching dan jobsMalaysia Pount (IMPY o
spmisAd Pejabal Tenaga Kerja o Sarawak telah
dwsjudkan dan bertindak sebagai pusat
sehenti [one stop Centre) bagi perkhidmatan

[ EEr) A

Pada 18 |ukar 2013, penubuhan UTL Eil'l:-’,-ﬂlh'll"l
oagl Urban Transiormation Cantre atau Pusat
fransformasi Bandar telah dismumkan oleh
ketua  seligusaha Kementenan  Kewangan,
fan 5ri Or Mohd. Irean Sengar Abdullah dan
ia mulai beroporass pada 17 Septembaer 2004

of the Department

The Department of

of the under
of Human Re res.  The
commenced s operafion on
with staff strength of six (6}

215, the number h

E B e B |
. With the increase in staff strength, the

Deportment has been able to improve the

1ent of Lobou
e lp] r_:-f the

epiember
wis plo undear th
known as the Mi
With
Foover mhe Ji
I aanowal

january 2000, ..'.::!.L'I'_:.l'.‘!ﬂ-!ﬂ. & Centre

tablished in  Kuching while
aes ([P Tihlf )

JobsMiaimys
all Labaur ©

one SIOp CEr

for Urban Transf Centre or
Trarnso i TS GO
ral af the Ministry af Finance,

rgar Abdullah an
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Sejak penubuhannya terdapat &7 buah agensi
Egrajgan DEroperasi secara sepenuhma o + et amd private

LUTL Kuching. la adalah salah satu usaha dan S ENVICeS 0 ona-slop  cantre
nisiatif kerajaan bagi menyediakan pelbazai
perkhidmatan utama  kevajaan dan sekto
swasta kepada komuniti bandar ¢ Qalam satu icles - under the Minstry af Human
pusatl senenti atau di dalam satu bangunan 1 as [ t of La

Agenzi-agensi di bawah Kementerian Sumbor
Manusma wvang ditempatkan di UTC adalah

dbdlan lenagd Kefd sdarawak, lnstitul Latihan Corporotio share

Hanndustrnan kota Samarahan, |abatan [ e e s CEs Lo Ehe cili

Hembangunan Eemahiran dan  Perbadanan

labung Pembangunan Remahran. Lesemua UTC Kuchimg 15 located af Bukil Mata Road,
agens| ersebut herkpngsl satu ruang pejabat Kircihing and opena s are from B30

umiuk membern perkhidmatan kepada para
gElanggan.

UIC kuching . berlolak | alan Bkt Mata,
kuching dan Yeaklu ocperasinga adalan mulal
am B30 pag nhingga .00 malam pada han
smin hingza nar ahad Kecuals hari Cul wimdm

Offices are as follows:
[abatan lenaga keqa s3rawak benbu pojabat
di Kuching dan mempunyai 15 buah Pejabat
lenaga kerd yang Deroperas) i sardwak
lankh penububhan Pajabat Tenaga Yera

perkenaan adalah sopoiti Dkl

Siba 01.0119732
Mird 6100972
Limbang 01,01,1973
Sri Aman 01,0199
Kapit 01.01197%
Sariked 05 081974
Birtwlu 01071979

A

"

Marudi 01041586
Serian 25121989

v

Kuching 01.011969

v

Bakun 1605 2005
Kota Samarahan 16.09 2009
Saratolk 1605 2000
Lawas 161230049
Mk 04012000
BMC 25,00, 200
Betong 14062010
UTE Kuching 17.09.2014
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Client's Charter

Aduan Buruh

Aduan Buruh akan disiasat dan
keputusan akan dimaklumkan
dalam tempoh 30 hari dari tarikh
aduan diterima,

Mengeluarkan taksiran:

{a) Kes Hilang Upaya Sementera (HUS)
Taksiran dikeluarkan datam tempoh
14 hari dari tarikh dokumen lengkap
diterima.

P RESTA AS.I

(] Kes Hilang Upaya Separa Kekal
dan Hilang Upaya Kekal (HUK)
Taksiran dikeluarkan dalam tempoh

T4 hari tarikh dokuman lengkap
diterima,

() Kes Maut _ _
Taksiran dikeluarkan dalam tempoh
14 hari dari tarikh dokumen lengkap
ditesima,

PETUN)UK

Permit Perburuhan

Lesen untuk Menggaji

PIAGAM PELANGGAN

Jabatan Tenaga Kerja Sarawak

berjanji untuk memberikan

perkhidmatan yang terbaik

bagi memenuhi keperluan
pelanggannya seperti berikut:

Tuntutan Buruh akan didengar /
dibicarakan dan diberi perintah
dalam tempoh 90 hari dari
tarikh tuntutan diterima.

{a) Mengeluarkan keputusan bagi
permalonan Sorat Kelulusan Secara
Dasas (AP) dalam tempoh 14 hari dari
tankh Mesyuarat Jawatankuasa
Lokalisasi,

{b) Lesen Baru di bawah AP dan Gantian
akan dikeluarkan dalam tempoh 14
hari dari tarikh permohonan lengkap
diterima.

{c) Mengeluarkan keputusan bagi
permahonan Lesen Pembahsruan

Semua permohonan akan diberi dalam tempoh 14 hari dari tarikh
keputusan dalam tempaoh 28 hari p:rmuhn_an lenghap d]uﬂma.
dari tarikh permohonan [engkap
diterima.
Permohonan untuk Lesen
Semua permohonan diproses dan
keputusan dikeluarkan dalam
tempoh 14 hari bekerja dari tarikh
Aduan Awam permohonan lengkap diterima,
Maklumbalas berkaitan aduan
awam akan diberi dalam
tempoh 3 hari bekerja dari

tarikh penerimaan aduan.

Lap
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Labour Complaint

Labour Complaint will be
investigated and the result will be
made known within 30 days from the
date of receipt of such complaint.

To issue the assessment for :

{a) The Disablement Case
The assessment will be issuad within
14 days from the date of receipt of
the complete documents

{b) The mm&r

Disablement Case and the
Permanent Disablement Case
The assesemeant will be issired within
T4 cays from the date of receipt of
the complete documents.
(c) Fatal Case
The assessments will be ssured
within 14 days from the date of
receipt of the complate documenis

All decisions on application will
e made within 28 days from the
date of receipt of the complete
documents.

Response will be given within 3
working days upon receipt of the
complaint.

ﬂ Beportment of Lobaur Sorowok Annoal Report 2007
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Licence to Employ the

Application for the Private

and decisions made within 14
working days from the date of

CLIENT'S CHARTER
Sarawak Department of Labour

promises to render the best
service to fulfill the needs
of its clients as follows:

Labour Case will be put for
mention / hearing and the order
be made within 90 days from the
date of receipt of such case,

fal Dectsions on application far the
Lefrar of Approval [n Principle (AR)
will be fssired within 14 days from
the date of Localisation Committee:
Meeting.

() New Licence under AP and its
relacampnl will be ssued within
14 days from the date of receipt of
the complete documents,

(¢} Decisions on application for the
Ranewal of Licence will be made
within 1% days from the date of
recedpt of the complete documents.

All applications will be processed

receipt of the -l'_ﬂmpfﬂlil

documents.
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PENGURUSAN KUALITI
|ABATAN

Membudayakan Kualiti dalam Organisasi

labatan sentiasa memberkan keutamaan
kepada aspek kualit dalam sebap aktivt

yang dilaksanakan dan perkhidmatan
yang  dibenkarn Fihak  pengurusan
labatan memberkan perhatian serius

bagi memastikan semua warga |abatan
sentrasa memberikan sepenubh komitmen
dalam menerapkan budava kualiti dalam
labatan

Dasar Wualiti dan Kaedah Sebarannya

labatan  menekankan penyampaian
perkhidmatan vang bDermutu  Eingg
sebagal  dasar  kualiti BEpirasi  ini

disebarkan kepada semua warga Jlabatan
melalul edaran poster, paparan dan juga
taklimat Selan itu  penggunaan mel
elekronik merupakan salah satu kaedah
yang berkesan dan menjimatkan masa
dan kos. Pewuudan Laman Weab Basmi
labatan pu2a memainkan peranan dalam
menvebarkan perkhidmatan kepada
prang fama terutama para pelanggan
labatan, Laman web o dikemaskin
cekerap  mungkm  bagr  memasthkan
maklumat yvang dipaparkan- adalah yang
tarkini dan relevan

Penerapan Budaya Kualiti

Untuk menefapkan budaya Eualii dalam
Orgamsasi ini, pihak pengurusan [abatan
telah mengamiil langkah-langkah
dengan mewujudkan dan melaksanakan
perkara sepert berikut

Management of the
Department's Quality

g Ty Ea |
F I | i

DEPARTMENT'S QUALITY
MANAGEMENT

Nurturing Quality in the Department

The Department is committed to carrying
out the activities and providing services
to the highest quality. The management
is seriously committed lo inculcate
quality culture amang all of the

Department’s staff,

Quality Policy and Its Method
of Dissemination

The Department emphasises on high
quality service delivery as a foundation

of its quality management. This
aspiration is disseminated to its entire
staff by way of distributing posters,
notices and talks. Apart from that,
the use of e-mail is anather effective
method for the dissemination of quality
palicy. It is also time and cost-effective
approach. The Official Website of the
Department also serves as a meons to
put forth the services rendered to the
Department’s clients. The website is
consistently being up-dated.

Nurturing of the Quality as a Way of Life

To nurture quality culture in  the
Organisation, the management has
embarked on the following:
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Petunjuk Prestasi Utama (KPI)

Penetapan Petunjuk Prestasi Utama (KPI)
adalah satu  mekamsme pengukuran
prestast di setiap Pejabat Tenaga Kerna.
Untuk tuwan pemantavan oleh pihak
pengurnusan, SeliEAp pealat perlu
mengemukakan laporan prestas bulanan

Han Bertemu Pelanggan

setiap han Jumaal mingdu kedua setiap
bulan telah tetapkan sebadar Harm
Bartemu Palanggan. Akbviti 1m adalah
untuk mendekatkan lag Jabatan kepada
pumum dan seg memben  khidmat
nasihat dan mendapatkan antuan lain
jika perlu berkenaan fungs dan peranan
Jabatan, Dr samping otu, pelanggan
juga boleh membenkan maklum balas
periujuan uniuk penambahbaikan mutu
perklndmatan labatan

Fiagam Pelanggan dipamerkan di pejabat
bertuuan untuk memastkan pelanggan
mengetahur  komitrmen  Jabatan  bBag
perkhidmatan vang diberikan.

Penglibatan Anggota

Felantikan pegawat pelbagal ered sebagar
ahll jJawatankuasa tertentu adalah ontuk
memastikan penghbatan menyeluruh

warga Jabatan dalam urusan peningkatan
kualiti perkhidmatan jabatan

Key Performance Indicators (KPI)

The setting of Key Performance
Indicators (KP1) is one of the mechanisms
to measure the performance of every
Labour Office. In this respect, every
office is required to swbmit monthly
performance reports to be monitored by
the management.

Clients’ Day

The Department hos allocated the
second Friday of each month as its
Clients’ Day. This activity is held to
enable the public to obtain information,
advice and other assistance i necessary,
regarding the Department’s roles and
function. At the same time, the public
can render feedbacks and inputs to be
used by the Department in continously
IMproving its Services.

Clients' Charter

The Clients' Charter regarding the
commitment on services rendered by
the Department is displayed for their
information.

Staff involvement

The appointment of officers ond staff
from warious grades as members of
different committees in the Department
i5 to ensure theirtotal involvement
in improving the quality of services
rendered by the Department.



Pengauditan dan Pemantauan

sebagar satu  langkah kawalan untuk
memastikan bahawa sistem pengurusan
labatan adalah berdasarkan pekeliling

dan arahan semasa, proses TI'EHEEIU';'II[E!I'I
dan pemantauan ke atas pengurusan
organisasi dijalankan  melalui  audit
kewangan dan pengurusan oleh MAMPLL
labatan Audit Megara, Audit Dalaman
Kementerian Sumber Manusia,

selain danpada ity peribagai
lawatankuasa sebagal contoh, Mesyuarat
Jawatankuasa Pengurusan  Kewangan
dan Akaun, Mesyuarat Pengurusan Aset
alin  Kerajaan Peringkat labatan serta
Mesyuarat [awatankuasa Tadbir Urus dan
Penambahbakan ditububkan sebagai
langkah untuk memastizan pentadbiran
vang berkualits

Capaian Maklumat

Untuk memastikan agar setiap warga

Jabatan sentiasa mendapat makiumat
terkini mengenal peraturan dan pekeliling
terkini  seperti dasar baru  Kerajaan,

Pekeliling Kemajuan Pentadbiran Awam,
Pekeliling Am, Fanduan dan arahan baru

Kerajaan, |abatan membuat sebaran
melalul memo, surat dan juga mel
glektromik.  Selain  itu, semua  warga

labatan mempunyal apaan ke Internet
bag membolehkan mereka membuat
rujukan dan mempercler maklumat yang
berkaitan,

Pengiktirafan

labatan memberikan pen@ktirafan dalam
bentuk Sl Penghargaan, Anugerah
Perkhidmatan Cemerlang dan pencalonan
untuk penganugerahan Darjah dan Pingat
Kobesaran kepada warga kerja yang
telah memberikan perkhidmatan yang
cemerlang.

Auditing and Monitoring

As a means to ensure thot the
Department management system 5 in
compliance with the current circulars
and instructions, the work processes
and procedures of the Department
are constantly oudited by the relevant
agencies such as the Malaysian
Administration,  Modernization  and
Planning Unit (MAMPU), the National
Audit Department and the Internal
Audit Division of the Ministry of Human
Resources.

In addition, various Committees such as
the Accounts and Financial Management
Committee, the Assets Manogement
Committee, Committee on  Good
Governance and Management Committee
are also among the tools used 1o
ensure quality administration,

Information Availability

In order to ensure that all members of
the organisation are able to access the
latest information regarding various
Instructions, Government Circulars and
current policies, the Department uses
various tools such as memos, letters and
e-mails. This is made possible through
the provisions of internet facilities to all
the officers of the Department.

The Department accords recognition
by giving Certificate of Appreciation,
Excellent Service Award and putting up
recommendation for the award of Titles
and Medals of Honour to officers and
staff who have rendered excellent
service,
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Summary of Laws
being Enforced

E:irdina.n Buruh (Sarawak Bah 76}

Ordinan Buruh (Sarawak Bab 76) yang
dikuatkuasakan sejak 1952 telah dipinda
pada Disembar 2004 dan diwartakan
pada 10022005 Ordinan im menetapkan
standard minimum  (erma-terma dan
syarat-syaral penggapan bagr peker)a-
pekerd di sekbor swasta.

Antara lain objektifniya 1alah:-

k Menetapkan faedah minimum untuk
pekern)a;

B Menelapkan terma-terma dan syarat-
syarat penggajian untuk pekerja di
sekior swasta,

* Mengendkan obligasi ternadap
majpkan teniang hak=hak pekera; dan

 Memberikan kuasa penguatkuasaan
kepada pedawai-pegawal  terhadap
pesalah untik memastikan
pematuhan undang-undang

Ordiran o terpakal kepada sesiapa
yang termasuk dalam definisi “majikan”
dan “pekerja® di Sarawak seperli yang
ditaknfkan dalam Crdinan berkaitan

Beportment of Lobaur Sorowok Annial Report 2017

E_abm.-r Ordinance (Sarawak Cap 76)

The Labour Ordinance

76) has been enforcec

amended fn D¢

on :

the minimum standard of terms and
5

canditions aof employment for employees

L
in the private sector.

Among the objec re:-
the minimum benefits for
employees,;
To stipulate the terms and conditions
iployment of e ees in the
private sector;

impose obligations on emplovers in
¥

enforcement |
against offenders to ensure
compliance,

it applies to any person who falls within
the definition of “employer® and

Sarawak as per the
definitions in the Ordinance,




Ordinan Cuti Mingguan
(Sarawak Bab 79)

Ordinan i menyediakan cutl mingguan
kepada mereka yang digap i keda,
restoran dan pawagam. Ordinan i
terpakai i semua kawasan atau lokaliti
vang ditetapkan dalam Jadwal Pertama
aity  Kawasan Perbandaran Kuching
kawasan tempatan Majbis Daerah Bandar
Sibu, kawasan tempatan Majlis Daerah
Min, semua kawasan Bandar vyang
terletak di  kawasan tempatan Majlis
Daerah Sanken, semua kawasan Bandar
yvang terletak di kawasan tempatan Majlis
Daerah Binatang (Bintangor), kawasan
yvang ditetapkan dalam Jadual Majlis
Perbandaran Simanggang (Sn Aman)
dan kawasan perbandaran Saratok
Ordinan i memperuntukkan  bahawa
tiap-tiap orang vyang digaji selain
daripada dalam kapasiti sulit ataw dalam
posis pengurusan, Jdalam mana-mana
kedal, restoran atau pawagam adalah
dibenarkan  wuntuk  cuftr satu  han
dalam satu  minggu. Ordinan ini
memperuniukkan bahawa tiada
potongan  ataw  pengurangan  boleh
dibuat danpada gaji pada harn yang
premisnya ditutup ataupun pada harn
segrang-searang ity dibenarkan bercut
seseprang pemenksa Dolen, meng@ikut
had vyang dia dilantik dibenarkan
memasuki dan berada di premis
berkenaan untuk membuat pemeriksaan
terhadap apa-apa rekod, daftar atau notis
yvang ada disimpan

[.Ml:l.ﬂ Pampasan Pekerja 1952 (Akta 273)

Akta i memperuntukkan pembavaran
pampasan kepada pekena bagi
kecederaan yang dialami semasa dan
berbangkit dan  penggajan. Setiap
majikan  hendaklah  menginsurankan
pEkarjamya mengikut peruntukan
peruntukan Jdalam Akta i, Mana-mana
mapkan wvang 2agal menfinsurankan
pekerjanya menurut Akta i melakukan
kesalahan dan jika disabitkan boleh
dikenakan denda tidak melebihi dua
puluh ribu ringgit atau penjara selama
bdak melebibn dua tahun atau kedua-
duanva sekall.

Weakly Holidays Ordinance
{Sarawak Cap 79)

This Ordinance provides for the grant
of weekly holidays to persons employed
in shops, restaurants and theat

This Ordinance apply to &
locality specified in the First Schedule
comprising Kuching Municipal Area,
the local area of Sibu Urban District
Council, local area of Min District
Council, all town lond situated in the
local area of Sarikel District Council, all
town [and situated in the local area of
Binatang (Bintangor) District Council,

areg oar

and Saratok town land. This Ordinance
provides that every person employed
se than in a confidential
capacity or in a position of management,
in any shops, restaurants or theatre
shall be allowed in each week a holiday
of one whole day. The Ordinance
provides no deduction or abatement
to be made from wages on which the
establishment has remained closed, or
on which holiday has been allowed. An
inspector may within the limit for which
he is appointed enter and remain in any
ishment (o inspect any recon
or arF notice maintained therein,

Workmen's Compensation Act 1952
(Act 273}

This Act provides for the payment of
compensation to workmen for injury
suffered arising out of and in the course
of their employment. Every employer
shall insure and keep himself insured
within the meaning of this Act. Any
employer who fails to insure himself in
accordance with this Act shall be quilty
of an wce and shall be lia on
Con to a fine not exceeding twenty
thousand ringgit or to impi iment
_fl'_].r a ferm not E.I!'Efl?lji'j"ll_:.i' LW }"F{J.’.‘_-: (ol
to both.
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Akta Maklumat Pekerjaan 1953
(Disemak 1975)

ARt i memudahkan pengumpolan maklumat
berkaitan terma-terma dan  syarat-syarat
penggapan. Pegawal yang diben kuasa di bawah
Akta 1mi boleh menghendaki para majkan
untuk memben keterangan tertenty berkenaan
bilangan pekerja vang digaj, terma-terma
kontrak, waktu bekena, cubh omum, cuth rehat,
tempoh rehat, jemis tugas yang dilaksanakan,
struktur gajl dan kelayakan yang diperlukan
bagi tiap-tiap jawatan. Mana-mana majkan
yang gagal memben kenyataan bertulis kepada
pegawdi yang diberi kuasa boleh, jika didapati
bersalah, dikenakan denda sebarmyak dua nbu
ringait dan sebagal tambahan denda sebanyak
seratus nnggit bag tap-tuap han kesalahan itu
berterusan

Ek'r.a Agensi Pekerjaan Swasta 1981

Akta i adalah bertujuan untuk mengawal
dgensi-Agens Pekerjaan Swasla di Malaysia. Akla
in memperuntukkan bahawa mana-mana agensi
yang ingin beroperasi hendaklah mendapatkan
lesen daripada Ketua Pengarah Tenaga Kerna

Akta Keselamatan Dalam Negeri, 1960
Peraturan Keselamatan Dalam Megeri
(Pendaftaran Buruh), 1960

Peraturan ini terpakai di kawasan keselamatan
vang diusytiharkan di bawah Akta Keselamatan
Dalam MNegeri, 1960, Semua pemilik industri
seperti yang ditetapkan di dalam Jadual di bawah
Peraturan ni adalah bertanggungjawab untuk
memastikan bahawa pekeranyva memilikl kad
pengenalan dirn. Mereka juga bertanggungjawab
untuk menyimpan daftar pekera yang
mengandung butir-butir  berkenaan pekerna
yang digap di premis pekerjaan mereka. Setiap
pemilik industri seperti yang ditetapkan  di
dalam Jadual di bawah Peraturan i dan setiap
kontraktor hendaklah mengemukakan kepada
Jabatan Tenaga Kera segala butir mengenai
nama dan alamat tuan punya atau kontraktor,
lokasi sebenar di mana kerja-kerja dilaksanakan,
jems kera vang akan dilaksanakan, tarnkh mula
dan tarikh dijangka tamat atau siap. Mana-
mana pegawal |abatan Tenaga Kerja adalah
diberi kuasa ountuk memasuki mMana-mana
premis industn sepert yang ditetapkan di dalam
Jadual di bawah Peraturan i serta memeriksa
daftar pekerja mereka.,

partiment of LoDour Sormaair Anmus

Employment Information Act 1953
(Revised 1975)

This Act facilitates the collection of
information regarding the terms and
conditions of employment. The authorised
officer under the Act may regquires
employers to give certain information
on the number of employees, the terms
of contract, hours of work, holiday, leave,
rest period, nature of work performed,
wage structure and qualification required
for each occupation. Any employer who
fails to deliver a written statement to the
authorised officer shall on conviction be
liable to a fine of two thousand ringgit
and in addition, to a fine of one hundred
ringgit in respect of ewvery day during
which such offence shall continues.

Private Employment Agencies
Act 1981

This Act regulates the operation of
Private  Employment  Agencies in
Malaysia. The Act provides that any
agency wishing to operate must obtain a

[icence from Director General of Labour.

Internal Security Act, 1960
Internal Security (Registration of
Labour) Regulations, 1960

This Regulation shall apply within any
security area proclaimed under the
Internal Security Act, 1960. Under this
Regulation the owners of the prescribed
scheduled industries shall ensure that
their employees are in possession of the
identity card. They are also responsible
to keep at every place of employment a
register of workman containing details
of workman employed. Every owner
of a scheduled industries and every
contractor are reguired to furnish to
the Department of Labour particulars
of the name and address of owner or
contractor, actual location where work
is to be carried out, type of work to be
carried out, date of commencement and
expected date of completion. Any officer
of Department of Labour shall have
the power to enter the premises of any
scheduled industries and inspect their
employeas” reqgister.




Akta Anti-pemerdagangan Orang dan
Anti-penyeludupan Migran (Pindaan)
2010 [Akta 670]

akta ini relah dilvluskan pada tahun
2007 sebagal Akta Anb-pemerdagangan
Orang 2007 [Akta 670] dan telah
berkuatkuasa mular 28.022008. Tujuan
utama Akta imi diwujudkan adalah untuk
MEempasmi masalah [_IZ-"III,-'r-Z:.-Ig.-'.'IgH'I
porang melibatkan wardanegara dan
bukan warganegara secara holistik, Akta
ni merangkumi 3 aspek: pendakwaan,
pencegahan dan perlindungan mangsa.
Pada tahun 2010, Akta ini dipinda menjadi
Akta Ant-pemerdagangan Orang dan
Anti-penyeludupan Migran 2007 (Pindaan)
2010, Melalun pindaan tersebut, Pegawai
Tenaga Kena telah dwartakan sebaga
Pegawal Penguatkuasa (Seksyen 27) di
bawah Akta im.

Akta Majlis Perundingan Gaji Negara
2011 dan Perintah Gaji Minimum 2016

Akta Majlis Perundingan Gaji Negara 2011
(Akta 732) telah mula dikuatkuasakan
pada 23 September 2011 Tujuan utama
Akta ini ialah bagi menubuhkan Majlis
Parundingan Gajl Nagara (MPGHN)
berdasarkan prinsip “tripartite” melalui
perwakilan-perwakilan majikan, pekerja
dan kerajaan

MPGHN merupakan platform wutama dalam
penetapan gajl, termasuk menentukan
kadar dan mekanmisme pelaksanaan gai
mirmmum i negara ini. Dalam hal ini
Majlis bertanggungjawab unituk
'rII:'-r'll.E_.Er'l::il' k:ijl.ﬁ'l '_i'r"_.ﬁll!-:_ SEmila
perkara yang berkenaan  dengan
gaji it dan Seterusnya
mengemukakan syor kepada Eergjaan
dalam membuat |'_I|';"I'I|_u_-'.'1 wd|l [RFTITILrm
dan peruntukan bagl perkara-perkara
yang berkaitan.

Seksyen 25, Akta 732 memperuntukkan
MPOMhendaklahmengkapsemulaPenntah
Gap Mimimuom sekurang-kurangnya sekali
dalam tiap-tiap dua tahun. MPGN telah
celesal menjalankan kajian semula ke
atas Perintah Gaji Mimimum 2072 dan hasil
kajian semula ni telah diperuntukkan
dalam Penntah Gap Mimimum 2016 serta
telan dipersetujui oleh Jemaah Mentern,

Anti-Trafficking In Persons and Anti-
Smuggling of Migrants (Amendment)
Act 2010 (Act 670)

This Act was passed in 2007 as Anti-
Trafficking In Persons Act 2007 (Act 670)
and has been enforced with effect from
28 February 2008. The main olyective
of enacting the Act i1s to eliminate
human trafficking involving Malaysian
citizens or non-citizens using a holistic
approach. The Act comprises of 3
aspects: prosecution, prevention and
protection of the wictims. In 2010, the
Act was amended to become Anti-
Trafficking In  Persons and Anti-
Smuggling of Migrants (Amendment)
Act 2010 (Act 670). With this amendment,
Labour Officers have been gazetted as
Enforcement Officer under Section 27
of the said Act.

National Wages Consultative Council
Act 2011 and Minimum Wages Order
2076

The National Wages Consultative Act
2011 (Act 732) has been enforced since
23 September 2011. The main purpose o
this Act is to establish a National Wages

onsultative Council (NWCC) based
on a tripartite principle comprising of
representatives from the employers,

employees and the government.

NWCC s the main platform m the
determination of wages, including
determining the rate and mechanism
for the implementation of the minimum
wage in the country. In this case, the
Council 15 responsible for conducting
studies on all matters concerning
the minimum wage and to make
recommendations to the government in
making the minimum wage order and
provisions on related matters.

Section 25, Act 732 provides that NWCC
shall review the Minimum Wage Order
at least once in every two years. MPGN
has completed the rewview of the
Minimum Wage Order 2012 and the
results of this review have been provided
in the Minimum Wage Order 2016 and
have been approved by the Cabinet.
The Honorable Prime Mimister during
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Yang Amat Berhormat Perdana Menten
semasa Pembentangan Bajet 20M6 pada
23 Oktober 2016 telah mengumumkan
penetapan kadar Gap Mimimum baharu
vang dmvartakan melalw Penntah Gaj
Minimum 2076

Tankh kuoat keasa Penntah Gap Mimmuom
2016 adalah mular 1 Jular 2016 ke atas
semua majkan tanpa mengra bilangan
pekernja (warganegara dan  bukan
warganegara) di sektor swasia yang
bekena di bawah kontrak perkhidmatan
kecuali pekhidmat domestik (pekerja
dalam rumah persendirian). Kadar gaj
minimum bulanan, harian dan setiap
|am vang ditetapkan di bawah Pernintah
Gaji Minimum 2016 bag Sabah, Sarawak
dan Wilayah Persekutuan Labuan ialah
sepertl benkut

Bulanan
Monthly

RM920

Harian
Daily

6 RM35.38
5 RM&42.46

the 2016 Budget Presentation on 23
October 2016 has announced the setting
of a new Minimum Wage rate gozetted
through the Minimum Wage Order
2016.
The

effective date of the Minimum

Wage Order 2016 shall be from 1 July
2006 on all employers regardless of

the number of employees (citizens
and non-citizens) in the private sector
employed under a contract of service
except domestic servants  (private
home workers). The minimum wages
for @ monthly, daily and hourly rates
stipulated under the Minimum Wage
Order 2016 for Sabah, Sarawak and
the Federal Territory of Labuan are as
follows:

RM4.42

&4 RM53.08

giL han bekena dalam seminggu

sehubungan dengan tu, Penntah Gaj
Minimum 2012 dan penntah-perintah
vang dibuat i bawahnya termasuk
Garis Panduan MPGN Mengenail Kaedah
Pelaksanaan Penntah Gaji Mimmum 2012
adalah dimansuhkan mulan 1 Jular 2016

Eﬁkta Umur Persaraan Minimum 2012

Akta Umur Persaraan Minimum 2012
telah diwartakan pada 16 Ogos 2012

Akl tersebut menetapean LI TR
persaraan minimum bagi  sesorang
pekerja 1alah apabvla mencapar ummwur
B0 tahun. Mapkan yang melakukan
kesalahan, apabila disabitkan, boleh
didenda bdak meletih BMI10,000,

Akta tersebut adalah terpakal kepada
semua pekerja kecuall mereka vyang
ditetapkan di bawah Jadual seperti

penkut:

Kepart AL

Therefore, the Minimum Wage Order
2012 and the orders made under it
including the MPGN Guidelines on the
Implementation of the Minimum Wage
Order 2012 are repealed from 1 July
2076,

Eﬁlinf-mum Retirement Age Act 2012

Minimum Retirement Age Act 2012 was
gazetted on 16 August 2012 The Act
stipulates that the minimum retirement

age of an employee shall be vpon the
employee attaining the age of 60 years.
An employer who commits an offence,

shall, on conviction, be liable to a fine
not exceeding RM10,000.

The act applies to all employees
irrespective of wages except for those
specified in the Schedule as follow:




Eaduai {Seksyen 2) [Schedufe {Section 2}

*  Fekerja Kerajaan Persekutuan, = Employee under Federal Government,
Eerajaan Wegery, Badan Berkanun State Government, Statutory Body or
atau Pihak Berkyasa Tempatan Locol Authorities;

= Pekera dalam tempoh percubaan: » Emplovee under probation perrod:

B Ferantis > An apprentice;

k Pekeria bukan wardanegara; > Non-citizen employee;

B Pekhidmat domestik; » Domestic servant;

B Pekerja separa masa > Part time employee;

k= Pelajar di bawah kontrak sementara = Astudent under temporary term
[Lidak termasuk merekd yang bexerd of employment (does not include
tetaps dhibers cuty belayar sepenuh employee on study leave or studies
atau separuh masa) on part time basis);

k= Pekera dalam kontrak perkbidmatan Employee on fixed term contract of
bertempah tetap vane tidak melebihi service, of not more than 24 months;
24 bulam: dan and

B Pekerja yang telah bersara sebelum Employee who has retired before

1 Jular 2013 yvang Dekerja semula T july 2013 and subsegquently 15
re-employed.

Kesalahan dan Penalti Di Bawah Akta Majlis Perundingan Gaji Negara 2011

Offences and Penalty Undernational Wages Consultative Council Act 2011

Penalti bagi
Kesalahan
Penalti bagi Berterusan Panalti bagi
Kesalahan Pertama Penalty For  Kesalahan Berulang
Penalty For The Perimtah Mahkamah  panalu An Continuing Panalty Foi
First Offence Court Ordor General Ponalty Offence Repeated ffence

Seksyen 43
Section 43

Section 47
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Mewujudkan Peluang Pekerjaan
Dan Menjamin Hak Pekerja

Creating Employment Opportunities
And Ensuring Employees” Rights

nan Pba Kumbu

-



of Labour Laws

Sebagaimana yang dinyvatakan di dalam
obhjektif utama Jabatan @ity melindung
kepentingan dan memajukan kebajikan
masyarakat industri, Jabatan Tenaga
Kera sarawak telah ciben kepercayaan
untuk melaksanakan peénguatkuasaan
undang-undang buryh di Heger Sarawak.

Strategi  yang digunakan di  dalam
melaksanakan tanggungjawab tersebut
-_1:1.11;: 1 sepert benkut:

%endaftaran Tempat Pekerjaan Baru;
Pemenksaan Berkanum;
Aduan Buruh;
luntutan Buruh;
koras siasatan dam Pendakswaan; dan
Kompaun,

rrryyr Tyry

[Pendaﬂaran Tempat Pekerjaan Baru

Hil-.‘i'h",dﬂ tempat pekenaan baru yang
telah didaftarkan dalam tahun 2017
adalah sebanyak 3,065 Daripada jumlah
tersebut, 807 tempat pekerjaan ftelah
didaftarkan di Kuching 777 di Min, 532
di Bintuluy, 16& di Sankes, 138 di Sibue dan
yang selebihnya daripada Bahagian yang
lain di Sarawak. Inl membern gambaran
pertumbuhan ekonomi yang pesat di
Bahagian-bahagian tersebut

I:Pemeriksaan Berkanun

sepanjang tahun 2007, sebanyak 6154
tempat pekerjaan telah dipenksa di mana
1,083 syor pematuhan telah dikeluarkan

untuk majikan yang melanggar undang
undang perburuhan, P encapaian untuk
setiap Pejabat Tenaga Kerja di Sarawak
adalah seperti rajah di bawah,

S

To Carry Out the Enforcement

As stated in the Department’s
objective to safeguard the inte
and promole are  af 5
industrial community, Department of
Labour Sarawak has been entrusted to
carry out the enforcement of labor laws
in the State of Sarawak.

rrrs- -;rmr:-gy- n-;F-c'I E 1 rhr- ir'nru'r-r“prm'nfr.u'n

([ 'r"d"'”mc.lfn ¥ L .l-'4'.l ngrs and Prosec nflﬁﬂ'-'

Caompound

Eﬂeg'is[ering New Places of Employment

The number of new places of
r".lrrlr:-:,.'ﬂ'lr-"'lr_ registered in the year 2017
was 3,065, Out of that total, 807 ploces
of employment were registered in
Kuching, 777 in Min, 532 in Bintulu, 164
in Sarikel, 138 in :lf.'lu and the rest from
other Divisions of Sarawak. This shows
that there has been a rapid economic
growth in these Divisions.

El‘ammry Inspections

During the year 2017, 6154 places of
employment inspected while
1083 recommendations for compliance
were issued to the employers who have
d the lobour [ows. The
ement for each office in Sarawak

hown in the diagram below.

werg

Pencapaian Pemeriksaan Berkanun Mengikut Pejabat Tenaga Kerja (PTK)
The Achievement of Statutory Inspections by Labour Office

Kuching 5ri Aman Sibu Bintulu Marudi Bakun Lawas Mukah
1,074 281 35? 928 182 131 171 153
Serian Sarikei Miri Limbang Samarahan Saratok

366 218

Ails
Numboe

"lBﬁ 868 190

Betong
183 185 183

i T (]
i ey

i 6,154
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Rar  qumlah tempat peker@aan yang Of the total places of employment
diperiksa, sebanyak 22%  (36.6%) inspected, 2254 (36.6%) were in
pemeriksaan adalah dijalankan ke atas industries such as holesale  and
majkan dalam industn  Perdagangan Retoil Trode, Repair of Motor Vehicles
Borong dan Runcit. Pambaikan and Motoroveles The remaining
Kenderaan Bermotor dan  Motosikal 5 g inspected include in
selebihnya adalah industn Penginapan
dan  Aktiviti  Perkhidmatan  Makanan

dan Minuman 833 (135%) Pertanian, Hunting and Foresty 535 (87%)
Perhutanan dan Penkanan 535 (8.79%) uring 502 {8.2%), Construction

Pembuatan 502 (8.2%), Pembinaan 425 425 (6.9%) and other industries in
(6.9%) serta industri-industri yang lain Sorawak, The number of places of
di Sarawak Bilangan tempat pekerjaan employment inspected by industry in
yang diperiksa mengikut industri dalam 2017 is shown in Table 1.

tahun 2007 adalah sepert o) |adual 1

Jadual 1: Bilangan Tempat Pekerjaan Diperiksa Mengikut Industri dalam Tahun 2017
Table 1: Number of Places of Employment inspected by Industry in the Year 2077

BiL Pemerikchaan PEratUSan

Mo, of Inspection Pereeniage
Pertanian, Perhutenan dan Perikanan @

0.6%

Beehalan Diekirik, Gas, Wa Sim Pendisgin Ligan -

0.3%

Beelialan &, Pombentungan, Penpensan Siaa dan dktivitl Pemulihan S

Fy i0.3%

B.2%

6.9%

Perdegangsn Borong dan Rueecil, )
e I-':-:-rl haikan EFII.\:.l_'rH.' AETmator cn |'|::|;|:r_|1.|-.|| ) m

P iLain dadih M iiurspaitar m
Ponginapen des Abenh Perictsdmaian Makangn dan Minuman T.1

ufl

AR Profesiomal, Sa '--.im_. dari Tl ical e
e : . N = @ ='ﬁ
; -
e e
AT Enpiiblia® Kbmianu==3an dan kend 56501 a

36.6%

23%
13.5%

0.5%

0.4%

INDUSTRI INDUSTRY
jumian rorat 6,154

Y,
T
————— '
o
| *
-5
r a
e '
il
1
0 0=
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[Al:luarr Buruh [Labﬂur Complaints

Dalam tahun 2077 sebamwak 229 bes

A0uan Duruh telah dikandalikan ;o werg. handled as compared
berbanding 250 kes dalam tahun 2016 decrease in the

Penurunan i dipercayal  berpunca
danpada peningkatan dalam kesedaran
majikan  terhadap  undang-undang
parburuhan, Dalam tahun Yang
sama sebanvak 217 kes telah berpava
diselesalkan

Jadual 2: Bilangan Kes Aduan Dikendalikan dan Diselesaikan
Table 2: Number of Complarnts Handled and Settled

Bil, sfuan Burwh Dikendalian
Mo, of Labour Comnplaviie Handlpd
A Adusn Busub Disedesarcan

94.8%

Peratus 5 lesai

PAorcentage Settlnd @

2 Bil. Aduan Buruh Dikendalikan
50 No ol Labow Covnplannis Mandied

21 Bil &dusn Buruh Diteléssikan
B Mo eff Labour Complaints Settled

87.2%

Perstus Soleam
Pertenrape Satlied

ETuntutan Buruh

Balangan tuntutan buruh vang The number of labour cloims handled in
tikendabikan pada tahun 2077 felah '

meningkat sebanyak 69%% berbanding ; ; the

tahun 2016 manakala peratusan kes gitlec 5 decreasec

diselesaikan menurun sebanvax 17% Til . in the: ni

Peringkatan dalam langan  tuntutan claims  recemwed . ply due o
buruh yang ditenma kemungkinan wujud incre e an their

kesan danpada peminekatan kesedaran
masyarakat indusin  berkenaan terma
dan syarat penggajian dan hak mereka
dar seg undang-undang perburuhan,

Jadual 3; Bilangan Tuntutan Buruh Dikendalikan dan Diselesaikan
Table 3: Number af Labour Claims Handled and Settled

Mo of atoor s andied 1y 3O : 891%

AL Turtitan Burub Disebesalkan Peraties Selesal
Mo af Labaier (Taims Seftiod 1 ?‘1 66

Percentags Sottled

1 22 Bil Tuniwlan Buruh Dikendaldin @
)

oo Lahour Claums Mamdied

1 -11 1 BiL Tentwtan Buruh Desedesaikan
] M of Labour Cladms Seftieg

90.8%

Peratus Sélesan
Perpaniaga Sehifed
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El{nmpaun E‘ampuund

Dalam tahun 2077, Jabatan m telah In 2017 the has
mengenakan bndakan kompaun kepada 45 imposec ::ﬂ:rlp-::l,m:h o T L
buah syarskat yang melanggar peruntukan companies who have violated the

undang-undang perburvhan, Im menunjukan ;J.rm-'f5=-ﬂ.ri5 of labour lows. This
peningkatan sebanyak 1250% berbanding s I ;
dengan Dilangan kompaun yang dikeluarkan
dalam tahun 2016 aitu sebanyak 20 kampaun
Maklumat kompaun vang dikeluarkan dan
amaun vang terlibat pada tahun 2076 dan [ '-ﬂT- are shown in the table
2077 adalah seperts di Jadual di bawah

Jadual &: Bilangan Kompaun Ditawarkan dan Dibayar
Table 4 Number of Compounas Offered and Paid

2016 2017

Bil. Kompaun Drlawarkan Bil Kampaun Ditaswarkan
Ko ol Comaouind Wened o af Campound Cifered

it ot e ey 12,000 . e o empoon o . 389300

El-ltertas Siasatan dan Pendakwaan Envesﬂ'gntinn Papers and Prosecution
jabatare i mengambil  pendekatan The approach taren by the Department
untuk.  terlebih  dahulu  menawarkan is to first offer compound to companies
kompaun kepada syankat-svarikat vang who are found to controvene the
melanggar peruntukan undang-undang provisions of the laws and if they failed
dan sekiranya syarikat tersebut gagal to pay the compound within the
membayar  kompaun  dalam  tempoh stipulated period, Chen prosecution
yang telah ditetapkan barulah tindakan action will be taken against them. Thus,
pendakwaan diambil ke atas syankat- the number of prosecutions undertaken
svarikat tersebut Oleh itu, biangan by the Depariment is 15 cases in 2017
kes pendakwaan yang dialankan oleh compared with 47 cases in 2016,

latatan ini adalan 15 Les pada tanun 2017
berbanding 47 kes dalam tahun 2016

Jadual 5: Bilangan Kes Pendakwaan dan Jumlah Penalti Dibayar
Table 5 Number of Prosecution Cases and Amount of Penalty Paid

2006 2077

| Bil, Kes Pendakwaan BiL Kes Pendakwaan
I"u Mo af Prosecution Cates No. af Prodecufion Chtes
-HH'H-
Jumdah Peralti Dikamyar (BM) Ll Jumlah I-'Enul.'li I'.'Iihu:,"nr':m-'l.f 36 000
Amount of Benalty Pasg (M) "'f | }lﬁ C}l @ Amaunt of Banaliy Pt () ]
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Lain-lain aktiviti dalam memperkasakan

penguatkuasaan undang-undang buruh:

> Mengendalikan promosi dan
kempen berkaitan dengan mencegah
gangguan seksual di tempat kerja
dan mengealakkan pekena
menabung;

> Mengendalikan isu tentang
penggapan kanak-kanak, orang
muda, wanita dan warga emas;

B Mengumpul dan mengemaskl ni
maklumat berkaitan ladang

= Mengendalikan perkara berkaitan
dengan sistem reformasi gaji dan
aliran (trend) upah; dan

» Mengendalikan perkara berkaitan
dengan standard-standard
perburuhan antarabangsa di
Dawah Eonvensyen Farubuhan
Buruh Antarabangsa (ILO) vang
diratifikasikan oleh Malaysia.

EI.Init Perundangan

> Memberi pandangan undang
ungdang kepada |abatan;

* Menyemak dokumen perjanjian dan
memaorandum persefahaman yang
akan dimeterai aleh Jabatan;

e Memantau dan menguruskan kes-
kes pendakwaan dan kampaun
Jabatan;

»  Menjalankan litigasi sivil untuk kes
saman melibatkan Jabatan;

= Memyadiakan dokumen pewartaan
bagi pelantikan pegawai, perintah
atau peraturan yang dibuat oleh
Jabatan;

> Menyemak cadangan pindaan ke
atas perundangan di bawah seliaan
Jabatam; dan

= Bekerjasama dengan bahagian-

bahagian lain untuk member
latihan berkaitan perundangan

ther

activities to strengthen the

enforcement of the labour laows:

[

Carrying out promotional activities
and campaigns on the prevention
of sexual harassment at the
workplace, encouraging thrift and
saving habits among workers;

Dealing with 1ssues on employment
of children, young persons, women
and senior citizens;

Gathering and updating infarmation
on estates;

Dealing with matters regarding
wage reform and wage trends; and

Dealing with matters regarding
international labour standards
under the International Labour
Organisation (ILO) conventions
which Malaysia has ratified.

Eeg'ﬂi Unit

|

To give legal advice to the
Department;

To check agreement documents and
memorandum of understanding to
be entered into by the Department;

To monitor and manage prosecution
cases and compound of the
Department;

Conducting civil litigation surt
involving the Department;

Preparing documents for the
appointment of gazetted oficers,
order or regulation made by the
Department;

To review the proposed amendments
of legislation under the supervision
of the Department; and

To cooperate with other units in
praoviding training on legal matters.
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Regulating the Employment
of Non-Resident Employees

Pengeluaran Surat Kelulusan Secara Dasar dan Lesen (Baru / Gantian dan
Pembaharuan)

Bitangan permohonan Surat Kelulpsan Secara Dasar (AP) dan permohonan Lesen
Fembaharuan yvaneg dikendahkan dalam tahun 2077 telah bertambah sebanyvak 44.6%
dan ?98% masing-masing Sementara itu, permohonan Lesen Baru | Gantian yang
dikendalikan dalam tahun 2007 telah berkurang sebanyak &1%. 10 menunjukkan terdapat
peningkatan permintaan terhadap guna tenaga kena oleh majikan-majikan di neger
ini dan penawaran tenaga kera tempatan tidak dapat memenuh permintaan tersebut
Maklumat permohonan dan keputusan adalah seperti di Jadual 61, 6.2 dan 6.3

Issuance of Letter of Approval in Principle and Licence (New / Replacement and
Renewal)

The number of applications for Letter of Aprroval in Principle (AP) and applications

and 29 in year 2017. Meanwhile,
applications for New / Replacement Licence have decreased by 41% in wear 2017
These reflect an increase in demand for workers by employers in the state and
inadequate supply of local labour. The details of applications and decisions made are
shown mn Toble &1, 6.2 and &.3.

Jadual 6.3 Bilangan Permohonan Surat Kelulusan Secara Dasar (AP) vang Dikeluarkan
Table 6.1: Number of Letter of Approval in Principle (AF) Issued

1,388

Bil, Permchonan Dikendalikan

I o AT S pous. e e

1127

Bél. Permohonan Selesai Diprose

2,007

BiL Permabonan Bikendalkan

N ol Anplr arans M lng

1,650

Bil. Permohonan Selesai Diproses

Mo of Apsdicatians Processed

1,405

Bil. Diben Keputosan

SO ol Deosons Madge

85.2%

Poratus Keputusan
Decsions Mage
i PErcLsag

BiL Dilbery Keputusan

W o Oecrsions Maga

92.0%

Peration Keputusan
[actions Made
10 Parch il 3
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Jadual 6.2; Bilangan Permohonan Lesen Baru dan Gantian yang Dikeluarkan
Table 6.2: Number of New and Replacement of Licenses Jssued

6,402

Bil. Peamohonan Dikendalikan
N, ﬂr.ﬂm”idr&urﬁ Mancled

6,348

Bil. Debeori Keputusan
N0 of DeCEions Made

6,675

Bil. Permohaonan Dikendalikan
M of Anplications Mandisd

6,628

Bil. Diberi Keputisan
M. of DeOroans Maos

99.2%

FrIalus Kepirusan
Dociens Made in Perdevniiage

99.3%

Perales Kepubusan
Do Madp mt Percontage

Jadual 6.3: Bilangan Permochonan Lesen Pembaharuan yang Dikeluarkan
Table 6.3 Number of Renewnols of Licenses Issued

8,349

BiL Permabenan Dikendalikan
Na af Applicapiant Handlisg

8,315

Bil. Diberi Keputusan
No af Decdioad Midie

6,431

Bil, Permehanan Dikendalikan
Mo of Asplications Handied

6,388

Bil, pibari Keputusan
Mo of Daciifarss Mace

99.3%

Peratus Kepulusan
Dpcisions Made mn Percentage

Peratus Heputusan
Decisions Made in Percentage
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Aspek pengawalsebaan i diperkemaskan
dengan penyediaan Gans  Fanduan
dan Arahan Kerja berkaitan penggajian
pekena bukan pemastaubin  untuk
regunaan pedawal,  memadl ures sela
kepada Jawatankuasa Lokalisas) Pekera
Bukan Pemastautin Yan2 Lain yang
dipengerusikan oleh Setiausaha Kerajaan
MNegeri Sarawak dan mengendalikan kes
tumtutan pampasan pekerja di Dawah Akla
Pampasan Pekerja 1952

[Tuntuta n Pampasan Pekerja

Bilangan kes kemalangan bukan maut dan
maut yang dilaporkan dalam tahun 2017
telah berkurang sebanyak 21% berbanding
tahun 2016

=:'|:-r'._|!un:;'| |-.EE. tuntuan RaMaa=ATs
menggambarkan bahawa terdapat

','JE"'I'I'I!?r.-:'ll.'II"I
gesplamatan
MOUEEN

kesedaran aspek
kalangan masyarakat

Maklumat terpering berkaitan tuntutan
pampasan pekerja pada tahwn 2016 dan
2017 adalah sepert di Jadual 6.4

seportment of Lobour Sorowol Anniel Report 2017

This regulatory and supervision aspect
has been enhanced to the Guidelines
and Work Instructions relaoted to
employment of non-resident employee
for the use of the officers, acting
as a secretariat to the Localisation
Committee of Non-Resident Employee
chawred by the State Secretary of
Sarawak and managing workers
compensation claims wnder the
Workmen's Compensation Act, 1952,

E-.ra-rﬁmen's Compensation Claims

The number of non-fatal ond
fatal accident cases reported has
decreased by 2 in 2017 as
compared to 2016,

The decreose of compensation
claim cases reflects that there is an
increased awareness of safety among
the industrial community.

The details of workmen compensation
clarms in 2016 and 2017 are shown in
Table 6.4.



A Perbezaan
Kes Bukan Maut Non-Fatal Cases ‘
Bil. Laporan Kemalangan : :
Dikendalikan 759 i " T43 ; =2.1%

o ol Accident Reports Handied

Bil. Kes Dengan Dokumen :
Lengkap Diterima m 377 : : 338 . -10.3%

ol Cases willt Completeg
Docuingnts Réceived

Bil. Kes Dikeluarkan Taksiran | -1.—_[ e ¢ : -

Mo, of Cases with Assessment [ssped = 21 i i 333 [ -10.3%
Peratus Taksiran Dikeluarkan ; 1N, J !

Percentage of Assessment lssued ‘ 100% : 100% 0.0%

‘ Hes Maut Fatal Cases ‘
Bil. Laporan Kemalangan

Dikendalikan 05
el of Acdvdieni Repans Handied

Bil. Kes Dengan Dokumen i : )
Lengkap Diterima —_ i i g i =
Mo, @f Cases wilh Compleied m 2 L1 i i . : 21.4%

Documents fecened

Rt

-2.1%

W

] 1 I
Bil. Kes Dikeduarkan Taksiran = — i i . i
o, of Cases with Assessment fssued ['E_I =i i i i i ~21.4%
Peratus Taksiran Dikelvarkan T i . g ST
. N2 [ 1 R [
Percentage of Assessment lssued ‘ U0% ; . 1007 0.0%

jadual 6.4: Bilangan Tuntutan Pampasan Pekerja Dikendalikan dan Diselesaikan
Table 6.4 Number of Workmen's Compensation Claims Handled and Settled

Laparan Tahunan Jabatan Tenaga Ketja Sarawak 2017




L

Selart dengan misi dan peranan Jabatan
ity memperiuaskan peluang pekernaan
bagi. memenuhi  keperluan  pasaran
buruh, labatan Tenaga Kera Sarawak
telah mengambul l[angkah yang
menyeluruh sepert Derkut

= Mendaftar dan menempatkan
pencar kerja;

» Mengenalpasti dan mendaftar
keEosongan jawatan,

B Memben perkhidmatan bimbingan
kerpaya di institusi pendidikan tnggi,
pusat latihan dan sekolah;

= Memantau kes pemberhentian kerja
dan penempatan semula pekera
dalam pekerjaan;

B Menvediakan arahan dan panduan
untuk kegunaan pegawal

= r'-"iE.i'I'l'-'_.::IIIﬁ'i.r".f'I {an mempromosikan
Pusat lobsMalaysia dan
JobsMalaysia Points;

= Menganjurkan Pregram Penempatan
Pekerjaan;

B Lrus setia kepada jawalankuasa
Eedil Pengambialan Pekerja Tempatan,

e Memproses permohonan untuk
Lesen Agensi Pekerjaan Swasta;

B Memantau akbiviti Agens: Pekerjaan
swasta; dan

= Mengurus dan mengendalikan Pusat
Penghantaran Pekerna Malaysia ke
Luar Negara (MOEMC),

Beportment of Lobaur Sorowok Annial Report 2017

Optimizing Workforce

onsistent with the mission and roles
of the: Department to expand the
employment opportunities to meet the
needs of the labour market, Department
of Labour Sarawak has faken o holistic
agpproach as follows:

» Registration and placement of
jobseekers;

Identifying and registering job
vacancies;

Conducting career guidance talks
al educational and tratming
fRSTItuTions:

Manitoring retrenchment cases and
placement of retrenched workers;
Preparing ¢

procedures |

Manage and promote activities
of lobsMalaysia Centre and
JobsMaloysia Points:

Organising [ob Placement
Programimes,;

Secretariol o the Sub-Committee far
the Recruitment of Local Workers:

Processing application for Private
Employment Agency Licence:

Monitaring the activities of Private
Employment Agencies; and

Managing the Malaysia Overseas
Em s Management Centre



I:Perkhidmatan Pekerjaan

Seperti dalam Jadwal 71, sebanyak 3366
lawatan keperluan guna tenmaga telah
dijalankan terhadap majikan dan 1278
dkaun kben telah dibuka dalam tabun
2017, Kedua-dua aktiviti ini dijalankan
bagi mendapatkan maklumat berhubuneg
kekosongan jawatan di dalam pasaran
ouruhn

kekosongan jawatan
didaftarkan, PENCAr kerja baru
didaftarkan dan pencari kerja
ditempatkan telah meningkat sebanyak
379%, 142% dan 321% dalam tahun
2017 berbanding tahun sebelumnya

Bilangan

sebanyak 158 sesi ceramah kenaya telah
dijalankan pada tahun 2007 Eumpulan
casaran ialah pelajar sekolah menengah,
siswa-siswi  institusi  pengajian  tinggi
dan pelatih institusi latihan kemahiran,
Tujuannya adalah wntuk memberikan
penerangan berkaitan pasaran buruh,
peluang latthan kemahiran, panduan
mencari kerja, persediaan menghadiri
temuduga, penulizan  resume  dan
tatacara mengeuna portal JobsMalaysia

Sementara itu, aktivity publisiti
menunukkan peningkatan  sebanyak
296% pada tahun 2007 berbanding
tahun sebelumnya.

Altiwiti
AClividy

Lawatan Eeperluan Guna Tenaga

E’mp loyment Service

As shown in Table 71, a total of 3,366

pnal visits were made LD various
companies and 1278 client accounts
were created in 2017 This activity was
conducted for the purpose -'Jr nbtmnmg
information on job vacancies in the
labour market.

The rrj-nt.-rr r-i "rﬂ-..nrir.ir-s -ﬂ:-n_:r.i-_%tc-rn.*d.

4 12.1% in .'-'d'.IT.-"' over
the previous year.

A total of 158 career talks were
conducted n 2017 The target groups
were students from upper secondary
school, institutions of .hr_;'l{" learning
and trainees from Imlnmg
institutes. The talks w arganised for
the purpose of enlightening the target
groups on matters such as labour
r"l..JrF-w[ ﬂpp[lr'?ur'.l][.ll"*- ,r'u:lr shill rr::r.'r'l.ing.

activities have
in 2017 over the

Meanwhile, publicity
increased by 29.6%
previous year.

m m LN T ENe ¥

Pramational Visit 2,943 3,366 +16.4%
?E:Pﬂ:::nu “ 1,483 1,278 13.8%
R Moo batan | 22 61,040 84183 9%
prastampercerxernton L0 8,648 9,880 vwax
penempatan pencart kerio , @3 10126 1337  -am
c b
Corcer Talre @y 150 158 +53%
Publicity 351 455 +29.6%
]

Jadual 71: Aktiviti-aktiviti di bawah Perkhidmatan Pekerjaan
Tables 73: Activities under the Employment Service
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E:mgram Karnival Kerjaya

Temoanty pencan Eernd

ekefjaan  dan  membantu

Tendapatkan peker|a

abarar

pada

disertal

A Mg m 18,7492
elah ditawarkan HEMasd
dangsung seban

[eian TR RS T LT

tahun 2077 Progr

Frogram Karnnal kernaya Dertujuan unt

nandapath

Caf ik

dan g AR el
AIM e betan
yah  syarikat,
penyedia latthan dan agens kera

dfl

|l

miajikan

ana 18792 kekosongan jawatan

permohonan kena dibuat,

0 ELE I:-I_._-I n

Kerjd dilemuduga dan 5719 prang te

a

Maklumat berkenaan  pr

erdyd

SEDE

an

fawarkan pekenaan

adalah seperti di

Jadual 72

||r'_-'_-_fl.-_ M
WAk Yo%
Al

F ]

oaram  karmival

i

Eiamr Carnival Programme

Career Carnival Programme 15 organised
to assist job seekers to  secure
employment and for the employers 1o
hnd workers.

In 2017, 14 programmes were conducted.
347 companies, training provider and
government agencies were participated
in the programmes where 78792
vacancies were offered. A total of 9,546

jab applications were received, 9546
jobseekers were interviewed and 4719

were placed in employment.

The  details of career carnival
programme are shown in Table 72 on
the next page.



Jadual 7.2: Laporan Program Pemempatan Pekerjaan 2077
Toble 22: Jobs Plocement Programme Repart 2017

9909@9

Serian Sri Aman Saratok Mukah  Sibu
10307 1220307 130337 150337 160317 180307 2ﬂ.ﬂ5.1?

.!..!.;ﬂ:#;‘;i", 18 10 8 13 18 16 22

Agenci Pekerjaan Swasta

Brivate Employment Agency 0 4 3 4 3 4 0

ly emediaLathan g 1 2 1 1 3 0

m sonmpentaperces O B3 15 1% 15 13 0
Wog PR ggg 761 392 1,0M 1477 905 4215

=T] jovMalirss Regitanss kb 14 10 13 206 25 0

lE lawatan Kosong Ditawarkan

e e 1,616 484 261 48B4 726 613 1,178
CnpenheToltt 362 163 232 247 207 209 1475
dHE | Cloootenwdie 365 63 232 247 207 209 1475
|j B 2ot 205 132 164 27 198 48 1,090

@‘9_‘11!1 1T 120 B S 14
Bintulu Miri Marudi Limbang Lawas HKuching Sibu
19.0817

TRO08AT 20,0877 2108717 X087 30,0017 30,0907
Qo e 26 21 13 16 18 22 20
B, jemireeiansata | g 0 0 0 0 0 0
s e 1 0 1 0 0 0
.0 o 3 o o o o 4
:‘: P"“'E-.‘r’.-!;l?;,% 2592 1565 890 818 1,003 2,692 6,001
=] Joviataysis Regiitians | ST 6 4 17 14 5 73

lE ja‘ﬁ-atanﬁﬂ:tﬂ:g:?;;ﬂ'gﬂﬁg:g 2950 3297 1279 2,067 2,058 1,039 740

cndcnesice V655 1,29 351 362 39k 1779 816
B L Onian 1ess 1294 31 362 3k 19 86
O} ok eos sss 196 107 280 659 623
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AZAM‘E

KER
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MALAYSIA

Program AZAM  Kerja vang mula
dilaksanakan pada tahun 2010
merupakan salah  satu bttt dan
hasrat kerajaan untuk meningkatkan
tahap kesejahteraan rakyab, Ini selaras
dengan salah satu teras dalam Eli-;lz'll‘f,
Keberhasilan Utama Negara (MERA) di
bawah Pelan Transfomasi Kerajaan yang
diumumkan oleh Perdana Menteri 1aitu
untuk  meningkatkan taraf hidup 15
rumah berpendapatan rendah

it Pengurusan Frestasi dan
Pelaksanaan (PEMANDU) di  bawah
Jabatan Perdana Menten telah diberi
tanggungjawab bagi memastikan
program-program yang telah dirangka
dilaksanakan dengan jayanya

Bagi negen Sarawak, program 1AZAM
telah ditetapkan di bawah Kementenan
Kebajikan, Wanita dan Pembangunan
Keluarga Sarawak wang beroperasi
di bawah Kerajaan MNegen Sarawak
Kementenan ini dipertanggungjawabkan
bagi menyalurkan bantuan kepada 15
rumah berpendapatan rendah di Sarawak
melalui  agensi-agensi dan  jabatan
kerajaan yang dipiih. Berdasarkan
strategi  dan  matlamat vang telah
ditetapkan, Jabatan Tenaga Kerja Sarawak
telah dipiih sebagai salah sebuah
agenst pelaksana o bawah 1AZAM
Sdrawak sejak 2013 sehingga kini

Golongan sasar Program AZAM  Eerja
adalah golangan miskin dan miskin tegar
vang didaftarkan dan disahkan dalam
cistem e-Kasih,

Pada tahum 2007 JTE Sarawak telah
melaksanakan satu program i bawah
imisiatlf  AZAM Eera  atu Program
Penempatan dan Latihan (2PL) vang
mana seramai 14 peserta telah memyertai
program  2PL  tersebut.  Maklumat
berkenaan Program 2PL tersebut adalah
sepert! Jadual 73 di bawah

Deportment of Lebour Soraowak Annwal Report 2007

AZAM  Kerja Programmes has  been
implemented since 2010 as one of the
government’s desires and initiatives to
improve people's welfare. The iniatitive
15 in line with one of the Natronal Key
Result Areas (NKRA) under Government
Transformation Programme (GTP) which
announced by the Prime Minister to
improve the bv statndards of low
incame households,

Performance Management and
Implementation Unit (PEMANDU) under
the Prnime Minister Department have
been given the responsibility to ensure
that the programmes that have been
formulated successfully implemented.

For Sarawak, TAZAM Programmes have
been set under the Ministry of Welfare,
Women and Family Development which
operates under the Saraowak State
Government. The ministry has been
given the responsibility in delivering
an aid to the low income households in
Sarawak through the authorized agencies

and departrments. Based on the sirategy
and goals that have been set, Sarawak

Labour Depart t has been assigned
as one of the plementing age

since the year of 2013 onwards.

The target group is the hardcore poor
and poor vulnerable whom are registered
and certified in e-Kasih system

In 2017 JTK Sarawak has implemented
one programme under the AZAM Kerja
rnitiatives which 1s o Place and Train
Programme (2PL) whereby there were
a total number of 14 participants that
have attended 2PL Programmes. The
details of 2PL Programmes is shown
rn Table 73 below.




E?rujek Penempatan dan Latihan (2PL)

l"r'-:'r::r,_llll Tl Mmerupakan program vang
menvediakan peluang pekeraan dan
latthan kepada peserta bersesyatan
dengan latar beflakang pendidikan dan
cosial mergka melalul kerjasama antara
ITK Sarawak  dengan majikan, Jgens
kerajaan dan badan bukan kerajaan

Objetkif program ini dilaksanakan adalah
untuk mengeluarkan sl rumah miskin
tegar dan miskin yang berdaftar dalam
sistem  e-Kasth  melalui  peningkatan
pendapatan

Program ini chjalankan bagi menyediakan
peluang latthan bag tujuan peningkatan
kerjaya dan program  bimbingan dan
motivasl dijalankan bagi menggalakkan
isi rumah untek bekerja dan menjana
pendapatan

Peserta hendaklah terdin danpada Ketua
Isi Rumah {KIR) atau Ahli Isi Rumah (AIR)
dan belum pernah menerima bantuan
AZAM Kerja

&

Posirta

articpants

EPI.]:E and Train Programme {2PL)

This programme 15 designed to pr
employment and training opportunities
to the eligible participants according
to their educotional stotus and social
background through a smart partnership
I:-'_f the Department n';lf Labour Sarawak
with the relevant emp
government agencies and the non-
governmental organisations.

The main objectrve of this programme
i5s to help the participants to increase
their income in order to remove these
hardcore poor and the poor households
from the registered [ist in the e-Kasth
'_-_!r'._ Tem.

Training opportunities are provided to
taiior for the caoreer odvancement of
these households. In addition, guidance
|f?.I'I|'I| T "L"-!_'.I[I.-!:I-ﬂ p.r-::lgrnmrri-u:'-.s are |'.'||5ﬂ
conducted in order to encourage the
households to work to generate income.

The participants must be from the
reqistered Head of Household (KIR) or
Member of Household (AIR}) and have
never re d any assistance from

AZAM Kerra before this.

Pejabat Bahagian Bintulu
Bintulu Divisional Office

Pejabat Bahagian Miri
Miri Divisional Office

Jadual 7.3: Program Azam Kerja e-Kasih [TK Sarawak 2017
Program Penempatan S Latihan (2PL)

Table 7.3: Programme of Azam Kerjo e-Kosih JTK Sarawak 2007
Place & Train Progromime

Laporan Tahinan jabatan Tenaga Kefja Sarawa




Eﬂgertsi Pekerjaan Swasta (APS) Eriuate Employment Agency (PEA)

Balam tahun 2017, sebanyak 72 In 2017, 72 applications for PEA Licence
parmahanan untek mendapatkan Lesen under the Prvate Employm
APS di bawah Akta Agensi  Pekerjaan were received os

Swasta 1921 talah dikandalikan 5 in 2016, The
berbanding 51 permohonan  dalam
tahun 2006, Maklumat permohonan
adalah seperti di Jadual 74

ladual 7.4; Bilangan Permohonan Lesen Agensi Pekerjaan Swasta
Table Z4: Number of Application for License of Private Employment Agency

R T
Naw

Pemibaharuan
Feri gl

Jumlah
Totai

ﬂ Beportment of Lobaur Sorowok Annoal Report 2007



Penyertaan Orang Kurang Upaya
(OKU) dalam Pasaran Buruh

labatan Tenaga Kena Sarawak juega telah
oipertanggungawabkan memastikan
penyertaan Orang Kurang Upaya (OKU)

Participation of the Disabled Persons
in the Labour Market

The Sarawak Labour Department has
been given the re: sibility to ensure
that the disable person is participating

dalam pasaran buruh yang merangkumi in the labour market ]
pendaftaran dan penempatan  dalam which include registration dan |
pekenaan, Seramai 14 grang QKL telah placement. A total of 14 disable persons
didaftarkan dan 10 orang berjaya have be ered and 10 persons
diempatkan ke dalam pekerjaan were sfully being placed into

employment.
D samping itu, JTK
bertanggungjawab

Sarawak juga
memantau

The Depariment of Labour Sarowak

perniaggaan penerima  @eran  Skim 15 also responsible monitoring the
Bantuan Galakan Permiagaan Orang businesses of SBGP-OKU recipients to
Kurang Upaya (SBGP-OKU)  untuk ensure that the business is expanding,
memastikan perniagaan mereka proiting and the pledge to employ
berkembang pendapatan syarikat other OKU was achieved,

meningkat dan janp untuk mengga)

OKU lain tercapai

|aduwal 7.5: Bilangan Pendaftaran dan Penempatan QKU
Table 7.5 Number of Registration and Placement OKU

Tahun Year

Pig;lla?n Tahun Year
Registration 2017
32 Pendaftaran

Registration

14

Tahun Year

Tahun Year 2 01 ?
2016 i

Fenempatan 1 0
Placement

16

Laparan Tahunan Jabatan Tenaga Kerja Sarawak 2017




Skim Bantuan Galakan Permiagaan Business Incentive Assistance Scheme
Orang Kurang Upaya (SBEGP-0KU) for Disabled Persons

skim  Bantuan Galakan Perniagaan Busin
Orang Kurang Upaya (SBGP-OKU)
adalah satu strategi kerajaan  untok it .
“bamtu wsahawan OKU  membantu in a g OKU
DKUY lain  mendapatkan  pokerjaan pmplo 1t through the
melalui  pengembangan  perruagaan yusinesses” This |
usahawan OKUS, Projek mi telah mula
dilaksanakan semenjak tahun 2007,

a fotol of 36

sehingga tahun 2017 sebanyak 36 { ved under this
permohonan telah diluluskan dengan scheme 19 the dist :
bayaran geran berumlah RM 1,011,521.40
Maklumat lamut adalah seperti di shown in Table 7.6.
fadual 76.

lumlah Deliilkan Bil Permohonan Ehbeskan

Aprcurrl Appioed Mo of dpplicabions Approved

RM 93,088.00 2017

fumbah: Dirstuskam
ot Approved

RM 107.246.00

2013

RM 74,689.00

20M

RM 100,716.00

2012

RM 88,779.00

RM 100,000.00 2009

2008

RM 165,000.00
Mol Selsampdac X
PRArmei i ET LR
b= o Ly husdsn

Ealam fahun T

2007 Wote & sl ot

f N P T

dprovwd 40 ihe

Jadual 7.6; Bilangan Permohonan dan Amaun Geran yang Diluluskan iy W01k
Toble 7.6; Number of Applications and Amount of Grant Approved

ﬂ Beportment of Lobaur Sorowok Annoal Report 2007




] F T LA Ty L
|, ] I N L *

[Pengeluaran Permit Perburuhan

Pengeluaran  permit  perburuhan  di
bawah Ordinan Buruh (Sarawak Bab 76)
kepada mapkan 1alah bertujuan member
pengecualian kepada mereka danpada
beberapa peruntukan Ordinan tersebut
bagi tujuan memudahkan operasi syankat

Dalam tahun 2007 sebanyak 167 permit
perburuhan  diluluskan oleh Pengarah
Tenaga Kena Sarawak Maklumat lanut
adalah seperti berikut

To be Responsive towards Employers’ Needs
in Accordance with the Current Labour Environment

el o, WL A (I L L

Essuanr.‘e of Labour Permits
The issuvance of Ilabour permit o
employers under the Labour Ordinance
(Sarawak Cap. 76) is to provide them
exemption on several provisions
of the Ordinance for the purpose of
facilitating the company’s operatlion.

167 labour permits were
by the Di r of Labour

Sarawalk. Details are a WS-

Jadual &: Jenis Permit Perburuhan yang Dikeluarkan Dalam Tahun 2017
Table 8: Type of Labour Permits Issued in the Yeor 2017

3 Mermyimpan Reked Daftar Pekerja di by Pejabat "
KI:'EL'III‘\'!] Labaur I?ll?\ﬂﬁ!!r Recond of Head Juaniers

7 H'I.n-rl;-_an L ok
Deduction of Levy

y | Potongan Gaji 7
Deduction of Woges

4 Sokatan Kerja Lebih Masa Melebihi 104 jJam &
Overtime Restrictions mane than 106 Hours

; Pendabulusn Gap 3
Advances of Woges

8 Mermyimpan Daftar Dalam Bentuk Lain 7
Registration Starage in Different Ovder

jumlah Tatal

Selain danpada itu, jenis permit yang
boleh dipohon oleh majikan di bawah
Ordinan Buruh (Sarawak Bab 76) adalah
soperti di bawah

Jenis Permit
Type of Permit

Meanwhile,

applied by

Ordinance [(Saraw
below.

Waktu Kerja Syif
Shift Working
Hours

Pengumpulan

Cuti Rehat

Mingguan
Accumulation
of Rest Days
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Labour Educatios

EFmgrarrr Pendidikan Perburuhan

Program ini bertujuan untuk memberkan
pendichsan dan parkambangan 1erkim
kepdda masydrakat industn, pekerja dan
bakal pencar kerpa mengenal undang-
:.i"l:".:'ll'lg |.'J-I—‘-'!':I||"=.||1.'||"

Hrogram  ame disamparkan - melaiu
ceramah, wawancara radio, kldmal
nasihat, pameran dan melalu edaran
risalah-risalah

Maklumat terpennci aktriti-aktiviti vang
dijatankan di bawah program ini pada
tahun 2017 adalah dalam Jadual 9.

Ela[mur Education Programme

This program 15 for the purpose of
educating the industrial communities,
workers and jobseekers on lobour
legislations.

It is being carried out through various
means such as giving talks, rodio talks,
advisory services, exhibitions and
throwgh distributions of pamplets.

The details of activities carried out
under this program in 2017 are shown
in Table 3.

Jadual %; Aktiviti-aktiviti di bawah Program Pendidikan Perburuhan
Table & Activities under the Labour Education Programme

Wawanc

206:

2017

Pertsezaan
Differances

L016:

200

Perbezaan
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Department’s Administration
System and Personnel’s Skill

El'rar'niﬂg

Approximately, 286 officers and staff
from Department of Department of

I:Latihan

SeLara
tarang pegawal dan kakitangan Jabatan

keselurubannya, seramar 284

Tenaga FKerja (JTK) Sarawak felah Labour Sarawak have attended various
menghadiri latihan pada tahun 2017 training in 2016.

Bilangan latihan yang telah dihadiri The number of courses attended was
ddalah  sebanyak X9 di mana 12 318, of which were organised by the

daripadanya ialab anjuran Jabatamn ini

Ringkasan latihan yang dianjurkan oleh
Jabatan ini adalah seperts di Jadual 10.

Department rtself

The summary of the traiming orgamsed
by the Department are shown in Table 10.

Jadual 10: Senarai Latihan Anjuran Jabatan Tenaga Kerja Sarawak 2017

Table 10: List of Training Organised by the Department of Labour Sarawak in 2017

Taurikhs
Date I
PAP SKimz MW

Benghel Pemantapan Buku Rekod Dan .

' |Porkhidmatan Korajaan 5= Fnam? 56 Hotel, Kuching 1 an 40
Bengkel Latiham mySPATA Modul Damar Aseq

2 |Ehusws (DAK) Eomponen bagi Jabatan Tenaga 13 = 15.02.3017 INTAN Sarawalk 1 i3 43
Eerpa Sarawak Takun 2017
Persidangan Pelan Strategik Jabatan Tenaga i Grand Dormani Rajah

! Eerja Sarawak Tahun 2077 RIS Court Hotel, Kuching - B -
Benghel Pemuwrnian Manual Prosedur Kerja Dan Harbour Vies Hotel,

5 5 - = = - 7 :
Fail Meja bagi |abatan Tenaga Kerja Saravwak 3= 60420 Kuching T 0 e
Eursus Pemaniapan Akfrati Penguatkusssan

5 |/ Undang-Undang Dan Prosedur Kerja Jabatan | 24 = 20042017 56 Hotel, Euching 9 2B £ T
Bagi jabatan Tenaga Kera Sarawak

6 |Eursus Pemeriksaan Berkanun Siri 1/207 1 = L0rImT 56 Hotel, Euching [ 16 n

. . Iristituf Latihan

Eursus Bless Bagi Pegawai S hingga S35 . " .

T 13 - 100207 | Perindustrian (ILP) Kota 1 0 n
Jabatan T-EMEQ- Kerja Sarawak Samarahan

; - . Merdeka Palace Hotel &

8 |Eursus Pemeriksaan Serkanun Siri 2307 25 = 20093017 Suite, Kisching L i £
Benghel Berkenaan Pengendalian Kertas _ Merdeka Palace Hotel &

o Siasatan Jabatan Tenaga Kerja Sarawak =t Suite, Kisthing . = "
Eursus Pengunisan KE'“I'E-HI'I Dan Perclehan - rand Dormani R-!Iﬂl'l Cour &

L Ecrajaan Bagi |abatan Tenaga Kerja Sarawak LA Hotel, Kuching L = i

. - _ - | Merdeka Palace Holel &

11 |Eursus Pemeriksasn Berkanun Sir 3/ 29017 16 = TRI0.2077 Sulte, Kuching 6 i n
Mesyuaral Pegawai-Pegawal Kanan Jabatan _ Pullman Hotels & Resorts,

- Tenaga Kerja Sarawak Tahun 2017208 LS Kuthing - B -

Catatan Mot F & P - Kumpulan Penguretan dan Profesionsl Manogement & Professional Group 5K - Kempulan Sokongan Support Group
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EPerfawatan

Pada tahun 2007, seraman 33 orang pegaws
dan kakitangan baru telah melapor diri dan
bertugas di Jabatan Tenaga Kerja Sarawak
Dengan adanya pertambahan pegawa
dan stab i, Jabatan berharap dapat
mempertingkatkan lag mutu penyampaian
perkhidmatan kepada pelanggan,

Sebagai pengiktirafan ke atas perkhidmatan
yang cemerlang, seramal 12 orang pegawa
dan kakitangan Jabatan Tenaga Kena
Sarawak telah dinailkkan pangkat pada
tahun 207

[An ugerah Perkhidmatan Cemerlang

Anugerah Perkhidmatan Cemerlang
merupakan penghargaan Kerajaan kepada
kEakitangannya yvang telah membern mutu
perkhidmatan atau kuantiti sumbangan yang
melebihi daripada keperluan tanggungawab
biasa bag jawatannya

Femilaian dibuat sebap tahun oleh Panel
Pembangunan 5Sumber Manusia Jabatan
Tenaga Kerja Sarawak. Sefiap penerima
Anugerah Perkhidmatan Cemerlang
dianugerahkan siil dan hadiah prestas
berjurnlah  RM1,000. Penerima anugerah
juga berpeluang memajukan keraya dan
dicalonkan  wntuk menenma anugerah

kebesaran di peringkat Persekutuan dan
Negeari

Pad 20 Mac 2077 Malis  Anugerah
Perkhidmatan Cemerlang telah diadakan

di Auditarium Kompleks D8, Putrajaya dan
dirasmikan oleh Menten Sumber Manusia,
Yang Berbahagia Dato’ 5n Richard Riot Anak
| EITh,

Seramai 23 grang pegawal dan kakitangan
labatan Tenaga Kerja Sarawak telah dipilih
untuk menenma Anugerah Perkfidmatan
Cemerlang 2006,  Jadual o bawah
menunjukkan kumpulan gred dan bilangan
penenma anugerah tersebut

Deportment of Lobour Sorawak Annwal Report 2007
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In year 2017, 33 new officers and staff
reported for duty at the Department of
Labour Sarawak. With the additional
personel, the Department will be able
to futher improve its service delivery
to the clients.

In recogmition of the excellent service
rendered, 12 officers and staff of the
Department of Labour Sarowak were
promoted in year 2017

EE.tceﬂent Services Award

The Excellent Service Award is a form of
recognition given by the Government
to its employvees who hawve 2L
expectations in their duties and/
or hove gone beyond the normal
responsibilities of the job.

Evaluations are conducted annually
by the Human Resources Development
Panel Department of Labour Sar

Each recipient of the Excel

cash prize of RM1,000. The re

could also be considered for ¢
advancemeant n;_:-pnrmnl'[l'f_-":: and Dbe
recommended to receive awards at the
Federal and State [evel.

In 29 March 207, the Excellent Service
Award was held at Auditorivm Complex
D8, Putrajaya. The ceremony was
officiated by The Honourable Dato’ Sri
Richard Riot Anak Joem, Mimster of
Human Kesources.

There were 23 oficers and staffs of the
Department of Labour Sarawak were

recipients for the Award.
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“PEKERIA KREATIF PERCETUS INOVAS!




Di  bawah fungsi  ini Bahagian
Maklumat  telah

Pernyelidikan dan
menjalankan aktmati-aktnatl benkut:

Unit Penyelidikan, Perancangan
dan Dokumentasi

* Menjalankan kajan tentang tren
tenaga karja, upah dan pasaran
buruk;

» Mengeluarkan penerbitan berkala
mengenai tren perburuhan dan
maklumat pasaran buruh;

»  Menyediakan pelan strategik dan
Business Plan Jabatam,

» Menyediakan laporan bulanan dan
tahunan Jabatam;

= Menyediakan Petunjuk Prestas
Utama Jabatan;

B Menyvediakan input untuk laporan
tahunan bag Kementerian atau
menyediakan kertas kerja berkaitan
perkara perburuhan neger Sarawak;

> Menjalankan Kapan Guna Tenaga
Kebangsaan;

e Momberikan maklumbalas berkaitan
snalan-soalan Parlimen, Dowan
Undangan Negeri dan lemaah
Menter;

» Mengumpul dan menganalisis data [

perangkaan perburuhan melalu
Sistem Labour Market Database
[LMD ) dan

= Membekalkan maklumat dan data

perburuhan kepada pihak
“stakeholder .

Pengurusan Maklumat
Information Management

Under this function, Research And
Information Division has been working
on these activities:

1. Research, Planning and
Documentations Unit

Conducting surveys on labour
matters including wage trends and
labour market;
Publish periodicals on labour trends
and information on labour market;
Preparing the Department’s
Strategic Plan and Business Plan;
Preparing the Department’'s monthly
and annual reports;
Preparing the Department’s Key
Performance Indicators;
Preparing the Department’s inputs
for the Ministry's annual report or
prepare a working paper an labor
ISSUEs in Sarawak;

nducting National Employment
SUMeys;

Giving inputs in relation to

guestions raised rn Parliament,
State Legrslative Assembly and

the Cabinet;

Collecting and analysing data on
labour matters through Labour
Market Database (LMD) System;
and

Furmishing labour informations and
data for the Stakeholders.
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2. Unit Teknolgi Malklumat dan 2. Information and Communication
Komunikasi (ICT) Technology Unit

>  Membangunkan dan menguruskan Developing and managing the
Laman Web Rasmi Jabatan mengikut Department’s Official Website in

kriteria yang telah ditetapkan oleh accordance with the directives and

MAMPLU dan MDEC; criteria set by MAMPLU and MDEC ;
»  Menyediakan sokongan tekmikal bag Providing technical support for the

Brojek Kerajaan Elektronik dan Electronic Government Project aond

projek Kementenan [ Jabatan; the project of the Ministry /
*  Menguruskan aset dan kemudahan Department;

ICT labatan Managing the Department's ICT
B  Memastikan pelaksanaan dan assets and facilities,

pematuhan Dasar Keselamatan Ensuring the imple

ICT, pekeliling dan gans panduan and complionce with secunity
yang dikeluarkan; Ir measures on the ICT

» Merancang dan menguruskan latihan facilities as provided for in the
ICT dan aplikasi mengikut keperluan circulars and guidelines;

Jabatan Planning and organising ICT
= Merancang dan membangun sistem training according to the
atau aplikasi baru untuk keperluan Department’s requireme
labatan; Developing new '
= Menaiktaraf sistem dan aplikas application accy

sedia ada berasaskan keperluan Department’s requir

labatan dan perubanan semasa; Enhancing Department’s existing
dan system or application in accordance

= Mengurus pangkalan data bagi with the Department’s requirement;
memastkan kebolehdapatan dan and

kebolehpercayaan sumber maklumat Managing Department’s various
jabatan databases o ensure availability amnd

reliability of the Department’s
saurce of information.

ment af Lebous Sarp



Sistem Dalaman yang telah An Internal System that has been
dibangunkan oleh developed by Department of
Jabatan Tenaga Kerja Sarawak Labour Sarawak
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sambutan Bulan Inovasi 2017
Kementerian Sumber Manusia

InQwaEs
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Sempena sambutan  Bulan
2077 jabatan-jabatan  dan
agensi di bawah Kementerian Sumber
Manusia (K5M) telah menyertai pelbagai
program vang dranjurkan darl 246 hingga
26 Dktober 2007 Program i membern
Lumpuan tertadap novas dan kreatoitl
i SAMpINg memfokuskan aspek
penyelesaian masdlah di tempat kerja

labatan Tenaga Kerja 5Sarawak telah
menghantar tiga orang pegawai dan Unit
oL untuk menyerta) pertandingan Dag
kategon pengurusan.  Produk  inovas
yang dibentangkan alah  Cinteraew
Management System (IM5)° Kumpulan
tersebut mendapat sijl penyertaan dan
kata-kata galakan daripada pihak jun
serta Pengurusan Tertinggl  kRSM

Mamun penghargaan harus dibenkan
kepada para pegawai kita yang terlibat
kerana sepanjang tahun 2007 sebanyak
11 Program  karmival  Xerjaya tetah
r sistem  tersabut  dan
banaya menempatkan sejumlah lebih
Eurang 3,200 orang pencart kera

nengeunakan

The tnnovation Month 2017 of
Ministry of Human Resources

In conjunction with the Innovation
Month celebration 2077, the departments
and agencies of the Ministry of Human
Resources participated in  various

programmes held from 24 o 26 October
2017 The programme focuses on
innovations and crealivities, besides
highlighting on the problem solving
aspects in the workplace.

Department of Labour Sarowak sent
three officers from ICT Unit to participate
in the competition for the management
category. The innovative product
presented was "Interview Management
System (IMS)% The group was presented
with a certificate of participation and had
words of encouragement from the judges
and the Ministry’s Top Management.

Nevertheless a pat on the back should
be given to the team as throughout
the year of 2017, eleven Career Carnmval
Progrommes had the system used and
successfully emplaced some 3,300 job
seehers in employment.

I'hf W eaiiE MIn L -:'l_r HaTRn MR L, ERTTST i [Ew ) e hdingl o Anal ASET SSned [he j0k SiEhE
regizfration hootl uifng Ehe IS cuning fobs Fedr @0 UTC Scoromak Molicmsd Livel 2007
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Event Gallery throughout the Year
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Lokasi Pejabat Tenaga Kerja Sarawak
dan Pusat JobsMalaysia

Location of Sarawak Labour Offices
and JobsMalaysia Centre

i

*Places of interéstin Sarawak
Tempat-tempat menarik di Sarawak
' b

>
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PEJABAT TENAGA KERJA KUCHING
Tkt.7 & B, Bangunan KW5P,

Jalan Upland, Peti Surat 375,
93300 Kuching

Tel :082-247349

Fax :082-247305

Emel : jtkbkuching@mohr.gov.my

PEJABAT TENAGA KERJA SERIAN
Tkt. Bawah, Lot 1061-1062,

Jalan Alamanda,

Serian Town District, 94700 Senan
Tel : 082-874840

Fax : 082-875299

Emel : jtkbserian@mohr.gov.my

PEJABAT TENAGA KERJA BETONG
Sublot 23, Lot 177,

Tingkat Bawah 1 & 2,

Betong Town District, 95700 Betong
Tel: 083-471501

Fax : 083-472945

Emel : jtkbbetong@mohr.gov.my

Location of Sarawak Labour
Offices and JobsMalaysia Centre

PEJABAT TENAGA KERJA SAMARAHAN
Sub Lot No.33, Lot 4681, Tkt.Bawah 1
£ 2, Fasa 17, Blok 1, Desa lIimu,
Sarawak Land District, Jln Dato® Mohd
Musa, 94300 Kota Samarahan

Tel : 082-616073

Fax : 082-516054

Emel : jtkbsamarahan@mahr.gov.my

PEJABAT TENAGA KERJA SRI AMAN
Tkt. Bawah, Bgn. Persekutuan Fasa |l,
Jalan Kejatau,

Peti Surat 83, 95007 Sri Aman

Tel : 083-322527

Fax : 083-323194

Emel : jtkbsriaman@mohr.gov.my

PEJABAT TENAGA KERJA SARATOK
Ground Floor, 3 Storey Shophouse,
Lot 719, Saratok Town District,
95400 Saratok

Tel : D83-438603

Fax : 083-438609

Emel : jtkbsaratok@mohr.gov.my

Laparan Tahunan Jabatan Tenaga Kerja Sarawak 2017 ﬂ



PEJABAT TENAGA KERJA SARIKEI
Tkt.2, Wisma Persekutuan,

JIn. Bgn. Kerajaan, 96100 Sarikei
Tel : 084-651242

Fax : 0B&4=654011

Emel : jtkbsarikei@mohr.gov.my

PEJABAT TENAGA KERJA KAPIT
Tkt.2, Wisma Persekutuan,
Jalan Kapit By-Pass,

Peti surat 75, 96807 Kapit

Tel ; 084-796430

Fax : DB&-T9T637

Emel : jtkbkapit@mohrgov.my

PEJABAT TENAGA KERJA BINTULL
Tkt.2, Bangunan Persekutuan,
Batu 2, JIn Bintulu/Miri,

Peti Surat 418, 97008 Bintulu

Tel ; 086-337625

Fax : 0B6-339457

Emel : jtkbbintulu@mohr.gov.my

PEJABAT TENAGA KERJA MIRI
Tkt.3, Bangunan. Persekutuan,
Jalan Gartok,

Peti Surat 541, 98007 Miri

Tel ; 085-419949

Fax ; 0B5-417181

Emel : jtkbmiri@mohr.gov.my

PEJABAT TENAGA KERJA MARUDI
Tkt.2, Wisma Persekutuan,

Jalan Kampung Cina,

Peti Surat 224, 98508 Marudi

Tel : 0BR-755963

Fax : 085-756559

Emel : jtkbmarudi@mohr.gov.my

Kuching JobsMalaysia Centre (JMC)

(@ UTC

Aras 1, Tingkat &,

Taman Letak Kereta,

Jalan Bukit Mata, 93100 Kuching
Tel; 082-416497

E-mail: jmckch@mohr.gov.my
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PEJABAT TENAGA KERJA SIBU
Tkt.3, Wisma Persekutuan Blok 3,
Lot 462, Persiaran Brooke,

Peti surat 431, 96007 Sibu

Tel : 084-330700

Fax : 0B4-317284

Emel : jtkbsibu@mohr.gov.my

PEJABAT TENAGA KERJA MUKAH
Sublot No.43, Lot 924 & 927,
Block 68, Mukah Land District,
Mukah Town Extension Phase |1,
96400 Mukah

Tel : 0B4-874179

Fax : 0B4-B75182

Emel : jtkbmukah@mohr.gov.my

PEJABAT TENAGA KERJA BAKUN
Mo.&, Sungai Asap Commercial
Centre, Belaga

Peti Surat 418, 97008 Bintulu
Tel : 019-8595286

Fax : DB6-339457

Emel : jtkbbakun@mohr.gov.my

' PEJABAT TENAGA KERJA LIMBANG

Tkt.2, Bgn Persekutuan,

Jalan Fisher, Peti Surat 128,

98707 Limbang

Tel : 085-211228

Fax : DB3-212480

Emel : jtkblimbang@mohr.gov.my

PEJABAT TENAGA KERJA LAWAS
Tingkat Bawah 1 & 2,
Bangunan Kedai 3 Tingkat,

Lot 3324, [ln Trusan, Lawas Town
District, 98850 Lawas

Tel : 085-285452

Fax : D85-285476

Emel : jtkblawas@mohr.gov.my
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Flora and fauna in Sarawak "o
Flora dan fauna di Sarawak
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